
City of Oakland

Public Works Agency Call Center

Service Request 116371
Assigned To HARRISON, TIMOTHY

Service Request Information

Request Number: 116371
Description: Streets - Minor Paving - Potholes
Problem Address: TUNNEL RD / ALVARADO RD
Category: STREETSW

Date / Time Reported: 10/20/2005 8:20:21 AM

Service Priority: 3 - Medium

Submitted To: HARRISON, TIMOTHY

Initiated By: EDUNBAR

Status: Closed

Associated Cityworks Project:

Council District:

Caller Information:
Name Home Phone Work Phone Other Phone Cell Phone Date & Time Of

Call
Customer Email

10/20/2005
8:20:21 AM

Related Work Orders:
Work Order Id Category Description Submit To WO Status

Q&A & Comments:
conditions at upper Tunnel Road, between Alvarado and 13/24 intersection at top of hill - pothole - considerable tire
damage to constitutents in this area - requests a callback for Friday 10/25 12:15 PM  called for update - spoke
with Pat Robinson
Resolution: 10/20 9:13 AM Left voicemail message with incident#.
Initiated By: Eddie Dunbar
Submitted To: Tim Harrison
Closed By: Tim Harrison

Public Works Agency Call Center  |  (510) 615-5566
www.oaklandpw.com | pwacallcenter@oaklandnet.com  |  Mobile app: SeeClickFix

The City of Oakland Public Works Agency is an American Public Works Association Accredited Agency.
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City of Oakland

Public Works Agency Call Center

Service Request 187330
Assigned To HARRISON, TIMOTHY

Service Request Information

Request Number: 187330
Description: Streets - Minor Paving - Potholes
Problem Address: TUNNEL RD / ALVARADO RD
Category: STREETSW

Date / Time Reported: 7/14/2008 9:10:04 AM

Service Priority: 3 - Medium

Submitted To: HARRISON, TIMOTHY

Initiated By: PWACALLCENTER

Status: Closed

Associated Cityworks Project:

Council District:

Caller Information:
Name Home Phone Work Phone Other Phone Cell Phone Date & Time Of

Call
Customer Email

7/14/2008 9:10:04
AM

Related Work Orders:
Work Order Id Category Description Submit To WO Status

Q&A & Comments:
7/14/08 - REQUEST FOR POTHOLE REPAIR @ TUNNELL RD/ ALVARADO RD - CM (TEMP)
Resolution: On 7-15-08, upon inspection, Acting Supervisior Jones advised citizen the pothole is in the city of Berkeley.
TJ
Initiated By: PWA CallCenter
Submitted To: Tim Harrison
Closed By: Tim Harrison
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The City of Oakland Public Works Agency is an American Public Works Association Accredited Agency.
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