Todd, Amber

IR U I ]
From: Melissa Hennings
Sent: Saturday, September 20, 2014 9:55 AM
To: Wilson, Isaac; csaxton@dir.ca.gov
Cc: Low, Tim
Subject: 374 41st - kitchen is also being remodeled
Attachments: photo 1.JPG; ATT13420289.txt; photo 2.JPG; ATT13420290.txt; photo 3.JPG;

ATT13420291.txt; photo 4.JPG

The kitchen sink is gone, the water heater is gone, and a bucket has been placed by the pipe. There was a significant
amount of water in the parking lot yesterday afternoon

This work appears to be outside of the scope of a minor bath remodel












Todd, Amber

MR I I ]
From: Wilson, Isaac
Sent: Thursday, October 02, 2014 7:28 AM
To: Sandercock, Deborah
Cc: . Low, Tim
Subject: FW: Blocking our exit with a ladder
Attachments: photo 1.JPG; ATT436401.txt; photo 2.JPG; ATT436402.1xt; photo 3.JPG; ATT436403.txt;

photo 4.JPG; ATT436404.txt; photo 5.JPG

From: Melissa Hennings [mailto:melissa.hennings@gmail.com]
Sent: Wednesday, October 01, 2014 9:17 PM

To: veorley@theapartmentgroupinc.com

Subject: Blocking our exit with a ladder

Hi Vickie,

| came home tonight to find that you had entered our inner hallway without notice, and then left a ladder in the entry
(blocking our exit) You have also done shoddy repairs and left this light dangling by it's wires

Is your goal to kill us in a fire?

This Is a really terrible way to treat tenants.















