
From: Slote, Peter
To: "Parnes, Rebecca"
Cc: Redic, Wanda
Subject: RE: Oakland New Start Letter -8_26_2014
Date: Thursday, August 28, 2014 4:59:00 PM
Attachments: Oakland New Start Letter -8_26_2014 WITH CITY EDITS.docx

Rebecca – Thanks for providing the opportunity to review this document.  Please see our suggested
changes in the attached, and confirm if you accept them.
 
Regards – Peter
 
 
Peter Slote
Acting Solid Waste & Recycling Program Supervisor, Environmental Services Division
City of Oakland  | Oakland Public Works |  APWA Accredited Agency
250 Frank H Ogawa Plaza, Ste. 5301 |  Oakland, CA  94612
(510) 238-7432  |  (510) 238-7286 Fax
pslote@oaklandnet.com
 
Recycling Hotline  | (510) 238-SAVE (7283) |  recycling@oaklandnet.com 
www.oaklandrecyles.com
 
Report A Problem  |  Oakland Public Works Call Center  |  (510) 615-5566
www.oaklandpw.com |  pwacallcenter@oaklandnet.com  |  Mobile app: SeeClickFix

 
 
 
 
From: Parnes, Rebecca [mailto:RParnes@wm.com] 
Sent: Tuesday, August 26, 2014 11:01 AM
To: Slote, Peter; Redic, Wanda
Subject: Oakland New Start Letter -8_26_2014
 
Hi Peter and Wanda,
We did a parcel data audit in June and identified 211 residential customers in Oakland who
currently receive service but do not have an active account. We are creating an account for those
customers and plan to mail out the attached letter, once approved by the City.  Please review and
let me know any suggestions or changes you may have.
 
Thanks,

Rebecca Parnes
Contract Compliance
rparnes@wm.com
 
Waste Management
172-98th Avenue
Oakland, CA 94603
Tel 510 613 2104

mailto:RParnes@wm.com
mailto:WRedic@oaklandnet.com
mailto:jdoe@oaklandnet.com
mailto:recycling@oaklandnet.com
http://www.oaklandrecyles.com/
http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
mailto:pwacallcenter@oaklandnet.com
http://www.seeclickfix.com/oakland/
mailto:rparnes@wm.com
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										(510) 430-8509

	



August 26, 2014





OWNER/OCCUPANT

«property_addr»

«City», CA «Zip» 





RE:	Request to Initiate Trash Collection Service for «property_addr»



Dear Owner/Occupant:



We would like to request your assistance to advise whether your records indicate that you subscribe to regular trash service with Waste Management of Alameda County.  We completed a site survey in June 2014 and confirmed that weekly trash collection service is being provided at «property_addr». However our records show that there is no active account for this address, and that while the service is being provided it is not billed or paid for. Our records indicate that the above address is currently receiving trash collection service, but does not have an active account. Please call our Customer Service Center, Monday through Friday, 7:00 a.m. – 5:00 p.m., at (510) 613-8710 by September 19 to correct our records or to initiate service by providing the owner name, phone numbers and email addresses.  



The Municipal Code for the City of Oakland requires that all residences have weekly trash collection service to contain and dispose of all solid waste generated at the property. Waste Management of Alameda County charges rates approved by the City for the services provided. The property owner is responsible for payment and is subject to lien on the property if payment is not made.



An account will be generated for the address noted above, effective for services beginning on July 1, 2014 and you will begin receiving bills quarterly (every three months).  You will receive the first bill by October 1st for 6 months of service, including the current quarter (July-September), as well as for the upcoming quarter (October-December). All future bills will be issued quarterly in advance of services provided and bills will be due within 30 days of receipt.  



Please call our Customer Service Center, Monday through Friday, 7:00 a.m. – 5:00 p.m., at (510) 613-8710 by September 19 to correct our records or to initiate service by providing the owner name, phone numbers and email addresses.  



Weekly collection of 

If a green organics or recycle cartyard trimmings & food scraps (green cart), and/ weekly collection of recycling (gray cart) are included in the price for weekly trash collection service.   is needed, pPlease contact our Customer Service Center at (510) 613-8710 if you would like to initiate green cart and/or gray cart service, at no additional costthe above-listed phone number.



Sincerely,





WASTE MANAGEMENT OF ALAMEDA COUNTY

172 98th Ave.

Oakland, CA 94603

	510-613-8710
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Recycling is a good thing. Please recycle any printed emails.


