
From:
To: Hutzol, Anthony
Cc: DeVries, Joe; Kalb, Dan; 
Subject: Another transient at 
Date: Tuesday, July 14, 2015 7:24:44 AM

Hi Joe and Dan Kalb: By way of update, a transient has returned to the underpass on Presley. I
 called OPD this morning. Will provide a status update if/when the person has been issued a
 trespassing violation. 

This individual was screaming violently last night; not sure if he is a physical threat but sure
 wasn't appropriate behavior near our families.

As the budget has now been passed, can you please advise on available funds to install the
 fence we discussed to prevent further assaults that may occur?

Best,

From: Hutzol, Anthony
Sent: Wednesday, June 24, 2015 3:29 PM
To: 
Cc: DeVries, Joe;  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga;
 Cappio, Claudia; Moss, Tomiquia; Allison, Darren; Kattchee, Susan; Foster, Frank
Subject: Re: Transient returned to  and committed another violent crime

And from my end of things, I am doing daily walk-throughs in the area in a variety of hours
 and have not observed a return of the transients to the specified encampments. 

I also have Patrol officers continuing to do work up there on days when I am not here. 

Looking good so far. The Caltrabs enforcement letter has helped us tremendously, and thanks
 to Mr. DeVries for that!

Respectfully 

A. Hutzol 9115
CRO 2 - Beat 12X / 12Y

On Jun 24, 2015, at 15:23,  wrote:

Hi Mr. DeVries,

Thank you for your prompt reply. It sounds like there is some progress being
 made. As for the service requests, unfortunately the PWA service request system
 does not generate an email receipt, and I did not write down the service request
 numbers. I can submit a new one, and forward the number to you so that you can
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 follow up on a new request if you wish. Otherwise, if you could connect me with
 someone at PWA who can respond it would be great.

Thank you.

On Wed, Jun 24, 2015 at 12:52 PM, DeVries, Joe <JDeVries@oaklandnet.com>
 wrote:

Hello 

 

There has been a lot of work done and below is a status update:

 

·         We conducted a site visit of Presley Way as well as several other

 underpasses in the area including 45th St, 55th St, Forrest, Miles, Shattuck, and

 52nd St. with the Assistant Director of Public Works, the Operations Manager of

 Keep Oakland Clean and Beautiful and other key staff on June 9th so they could
 assess the situation.

·         During the site visit we determined that 45th street between MLK and
 Telegraph is our highest priority in Area 2 based on the amount of people and

 illegal dumping that area attracts and the fact that 45th serves as a corridor for
 students at five different area schools including Oakland Tech, the Oakland
 International School, Emerson Elementary, North Oakland Charter, and the
 Oakland Military Institute.

·         We also determined that Presley is a priority in that it serves as a pedestrian
 corridor for Chabot Elementary and Claremont Middle Schools.

·         I also requested and received data from Caltrans regarding their costs

 associated with the fencing installation they performed at 56th and Carberry last
 year to help with a useful comparison. Caltrans’ costs for that installation totaled
 $20,296.44 to give you a frame of reference.

·         The Public Works Director did submit a $100,000 policy option in the current
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 budget deliberation for blight mitigation that would be used to address these
 types of situations, however, the entire two year budget is being discussed and I
 cannot predict whether this particular priority will be filled or not as there are
 many competing interests.

·         We re-engaged BART about their potential responsibility for the portion of
 area under their tracks that also would need to be fenced to completely solve
 the problem and they seem to have softened their stance and are now
 reconsidering making an investment.

 

Right now I think it is critical that residents continue to immediately report any illegal
 activity in the area so that Officer Hutzol can respond and if an encampment occurs,
 report it to the Public Works Call Center so we can schedule abatement. Once we
 have a chance to assess the costs and the budget outcome, we will have a clearer
 understanding of what funding options will be available to install fencing.

 

Last, in regard to the request you submitted regarding the gravel on Presley, if you
 could look up the service request number I can try to track that down for you.

 

Thanks for checking in, I hope this update was useful,

 

Joe DeVries

Assistant to the City Administrator

City of Oakland

1 Frank Ogawa Plaza, 11th floor

Oakland, CA 94612

(510) 238-3083

jdevries@oaklandnet.com

 

From:  
Sent: Wednesday, June 24, 2015 11:48 AM
To: Hutzol, Anthony; DeVries, Joe
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga;
 Cappio, Claudia; Moss, Tomiquia; Allison, Darren

Subject: Re: FW: Transient returned to  and committed another
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 violent crime

 

Hello Officer Hutzol and Mr. DeVries,

 

I thought I would check in with you to get a status update on where things stand
 with the discussion about a chainlink abutment fence for the Highway 24
 Presley Way underpass. Have you met with CalTrans yet to discuss? Has the
 Public Works Agency put together cost estimates yet? Please let us know of
 any progress as we are eager for permanent resolution to this nagging public
 nuisance issue.

 

On a related noted, I have submitted numerous PWA service requests for a crew
 to come out to Presley to clean up all the gravel and dirt that is strewn all over
 the westerly sidewalk as it poses a slipping hazard. I have already witnessed
 one woman slip and fall on this gravel. I have yet to receive any
 acknowledgment whatsoever. Do you have a PWA contact with whom I could
 speak to address this minor issue?

Thank you.

 

On Thu, May 14, 2015 at 10:20 AM, Hutzol, Anthony
 <AHutzol@oaklandnet.com> wrote:

All,

 

Until Mr. DeVries can get movement from Caltrans/City/BART on the fencing
 issue, I am confident that the 602.1 letter signed by Caltrans enabling beat
 officers and myself to take trespass action on offenders will be a big turning
 point for us. The fact that the letter was expedited so quickly my Mr. DeVries
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 was commendable. They usually take much longer to procure. I am in the
 process of disseminating the letters to my patrol partners on Beat 12.

 

As a patrol officer, I observed that those abutment fences are extremely
 successful and, in my experience, their addition would be a nearly overnight
 solution to this particular blight issue.

 

Respectfully,

 

Ofc. Hutzol, #9115

Community Resource Officer, Beat 12X/12Y

 

 

From: DeVries, Joe
Sent: Thursday, May 14, 2015 10:14 AM
To: 
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina,
 Olga; Cappio, Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: RE: FW: Transient returned to  and committed another violent
 crime

 

Hi 
 
That’s actually something we are exploring in several areas and the answer is a bit
 complex. Caltrans and the City have maintenance agreements, some of which date
 back to the 1950’s that delineate who is responsible for areas around, under, and up
 to the bottom of the freeway. Depending on the freeway and when the agreements
 were signed,  it could be either the City or Caltrans. I have not closely researched the
 agreement for the area around Highway 24 and Presley but that area is even more
 complex because BART also shares some of the responsibility. BART needs access to
 their tracks that run through the middle of Highway 24. Last year I was successful at

 convincing Caltrans to install fencing at the top of the abutment on 56th Street near
 Telegraph which was definitely effective but BART was unwilling to enclose their

 area one block away on 55th which is a problem spot to this day. Also, Caltrans was



 scheduled to install fencing on 45th Street below Hwy 24 near MLK where we have a
 huge problem but then retracted their offer after their legal team determined the
 agreement placed responsibility on the City. I am asking our Public Works
 Department to conduct cost estimates on some of these problem spots to see if the
 City can perform the work (with Caltrans approval), but we haven’t completed that
 work yet.
 
When I meet with Caltrans again in June, I will raise the issue of fencing in that area
 and I will check my files to see what work my predecessor already did (I assumed this
 responsibility of coordinating with Caltrans about two years ago). I have a feeling,
 based on my knowledge of the area, that this topic has been looked at prior and we
 (obviously) failed to reach a solution other than routine maintenance and
 enforcement.
 
Thanks,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From:  
Sent: Wednesday, May 13, 2015 8:26 PM
To: DeVries, Joe
Cc: Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga;
 Cappio, Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: Re: FW: Transient returned to  and committed another violent
 crime
 
Mr. DeVries,
 
Thank you for your thorough reply. Who would we speak to about the
 possibility of erecting a chain link fence around the top of the concrete
 embankments under the freeway on both sides of Presley Way? Would that be
 CalTrans or Oakland PWA...
 

Thank you.
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On Tue, May 12, 2015 at 5:22 PM, DeVries, Joe <JDeVries@oaklandnet.com>
 wrote:

 
First, Mr.  I want to acknowledge how terrible it must have been for your
 wife and child to be harassed and I hope they are okay.  When my sons were 3 and 1
 years old respectively,  I had a similar incident in which my family was accosted by a
 very unstable individual who had recently been released from jail and wandered into
 the county park we were visiting. I still get chills recalling that day and am thankful a
 Sheriff’s Deputy was able to intervene.
 
Second, I wanted to share the below email chain to keep you informed about the
 steps we are taking to mitigate this problem:
 

1.       This is Caltrans property where the people are encamped, we rely on Caltrans to
 remove the encampments on a regular basis. They will return to the area on May

 19th and generally follow a twice per month removal schedule.

 

2.         Caltrans and the CHP cannot be there all the time and the encamped individuals
 often return. Therefore,  I have asked for and received a signed No Trespassing
 Statement from a Caltrans Maintenance Supervisor that gives OPD the authority to
 enforce the law on State Property in your area. I attached a copy for you to have as
 well. This will allow your Community Resource Officer, Officer Hutzol (or any officer
 who is able to respond) to cite individuals when he observes them trespassing. There
 is no guarantee this tactic will stop the problem but it does sometimes have limited
 success and it is one tool we will begin using. The Area Captain has already agreed to
 have Officer Hutzol prioritize this and is also sharing it with the rest of the patrol
 team.

 

3.       Officer Hutzol has also sought a restraining order against this particular individual
 and will be serving him while he is still in custody at the North County Jail tomorrow.
 He is also following up to find out if the District Attorney will be charging the
 individual who threatened your family. While it’s true that Alameda County Judges
 tend to not want to criminalize homeless people for things like trespassing, this
 situation is different; I have never met a judge who approves of people violating
 their specific orders. Although imperfect, this will be yet another tool we can use.

 

4.       We have sent our outreach teams who provide social service support and case
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 management services to this area to try to engage these individuals in an effort to
 get them off the street permanently. Although these efforts have been unsuccessful
 thus far with this particular individual, we need to keep trying—often it is through
 the outreach workers that we are able to get results that a police response will not
 get.

 
Please continue to contact the police when necessary and to photograph any
 evidence of encampments that you can forward to the Public Works Call Center at
 pwacallcenter@oaklandnet.com —this gives us a record of the problem and will help
 with a more frequent response.
 
In partnership,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 2:13 PM
To: 'Allison, Darren'
Cc: Hutzol, Anthony
Subject: RE: Transient returned to  and committed another violent crime
 
Captain Allison,
 
Thanks for the fast response. Attached you will find the signed 602.1 Statement from
 Caltrans for the area around Highway 24 and Presley, etc. I took the liberty of
 copying Officer Hutzol so he would have it as well. Obviously, it will not always be
 possible for him to respond. It may help to share the 602.1 statement with the
 patrol officers for that beat as well, especially the ones covering dog watch as often
 these individuals are not around during the day and its more likely to catch them at
 night or in the early morning.
 
Thanks for your help,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Allison, Darren [mailto:DAllison@oaklandnet.com] 
Sent: Tuesday, May 12, 2015 10:53 AM
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To: DeVries, Joe
Subject: RE: Transient returned to Keith avenue and committed another violent crime
 
Hi Joe, thank you for the information. I agree with everything you stated. I have the
 CRO, Officer Hutzol, following up on the encampment. As a priority, he will be
 prepared to enforce any trespassing issues once the orders are signed.
 
As far as the individual incidents, I am waiting for a response from the investigator
 regarding whether the D.A. will charge.
 
Darren
 
Darren Allison
Captain of Police
Area 2 Commander
Oakland Police Department
O: (510) 238-3958
dallison@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 9:50 AM
To: Campbell Washington, Annie
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan; Cappio,
 Claudia; Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: RE: Transient returned to  and committed another violent crime
 
Annie, et al,
 
Thank you for forwarding this. Caltrans removes the encampments from this area
 twice a month right now in coordination with the California Highway Patrol. The last

 removal was conducted on May 5th, and the next is scheduled for the 19th. When
 they arrive, CHP usually accompanies them and sometimes cites the people for
 trespassing but this enforcement is both inconsistent and proving to be ineffective.
 Most of the transients have multiple tickets that they cannot pay or warrants that
 CHP will not arrest for due to the time it takes to bring someone into custody and
 the fact that the jail usually turns them away. Also, even though the encampment is
 on state property and not part of our normal contract with Operation Dignity, I know
 that they have tried to send outreach workers to this area to engage the people
 here.
 
That said, I believe in this particular situation we can take a few steps beyond the
 normal measure:
 
I will ask our Caltrans Supervisor to sign a No Trespassing Statement for that area and
 I will send that statement to Captain Allison so that his officers will have the
 authority to enforce the trespassing order. This way, the PSO/CRO could engage the
 people here at any time as opposed to only during an actual removal. We have done
 this with some success in other areas depending on the officer’s availability and
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 consistency. However, the only way an officer can cite someone for trespassing is if
 they actually find them doing so—this particular person apparently engaged and was
 verbally abusive with  the homeowner when on a City street, not while trespassing
 (based on the description below).
 
Also, I believe the family that has been threatened by this particular individual needs
 to work with the courts and seek a Restraining Order. This case goes beyond the
 mere problem of an encampment and sending clean-up crews and officers to
 enforce the No Trespassing law will not be sufficient. I am hopeful the Captain can
 look into the actual arrest, and have a member of his team advise the family on how
 to go about doing this (provide the incident number, arrest date, reports, or any
 other pertinent information).
 
Thanks again for forwarding this,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Campbell Washington, Annie 
Sent: Tuesday, May 12, 2015 6:47 AM
To: DeVries, Joe
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan; Cappio,
 Claudia; Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: Re: Transient returned to  and committed another violent crime
 
Dear Joe,
 
Please see the message below from residents who are in distress. I forwarded
 this to OPD and DHS last night. I just wanted to make sure that you are aware
 of the issues because it sounds urgent and in need of a coordinated response
 from more than one Department. 
 
Thank you for your attention. 
 
Annie

Sent from my iPhone

On May 11, 2015, at 9:16 PM, wrote:
Councilmember Kalb,
 
My family lives about four homes up the street from  and his
 family. Homeless encampments under the Highway 24 underpass
 on Presley Way have been an ongoing problem for residents living
 along  for years. There is direct conflict between our
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 families -- living in our homes that we have bought or rented, with
 our small children -- and these homeless men who come and set up
 illegal encampments, cooking, using drugs, defecating and
 urinating such that it trickles down the concrete embankment in
 little waterfalls onto the sidewalk below. While I feel sympathetic
 for their plight, it isn't fair that hard working residents who have
 worked their tails off to earn the privilege of living in this
 neighborhood must be subjected to daily torment by the homeless.
 We are done with this and expect more effective, more confident
 and more assertive action by OPD. It is unacceptable for the events
 described by  to garner the response, "well sorry, they haven't
 violated the law and we cannot risk infringing on their civil
 rights." Unbelievable. Only in Oakland, San Francisco and
 Berkeley do homeowners have to face the miserable circumstances
 of being represented by a government and police department that
 are completely emasculated when it comes to enforcing laws
 regarding homeless behavior. Do the homeowners and residents of
 our street have any rights beyond being allowed to live in our
 homes? Do we have the right to be free of daily harassment and
 direct threats by mentally deranged men? Do we have the right to
 be free of danger to our children and illicit behavior unfolding
 right before our very eyes every day? Seems like not in Oakland,
 where the rights of the homeless far outweigh the rights of good
 law abiding homeowners and residents. You should not be
 surprised to see many good families moving away, seeking relief,
 refuge and safety beyond the hills in Orinda, Lafayette and
 Moraga.
 
I have copied many people on this response and email chain, as we
 will now begin to aggressively get the word out as to what is
 happening in the frontline war between the homeless and good law
 abiding residents of 

Thank you.

 
On Mon, May 11, 2015 at 8:40 PM, Kalb, Dan
 <DKalb@oaklandnet.com> wrote:
Hi Ajay,
 
I’m so very sorry that this happened again to you and your family—
again. This is completely unacceptable!
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I received your email from March 31st and had asked my staff to set up
 a meeting.  Unfortunately, my mother was admitted to the ICU in late
 March and ultimately passed away in April, so I was out of commission
 for a few weeks.
 
I will discuss this with OPD again and will make sure my staff sets up a
 meeting with you (and your neighbors) as you requested.
-Dan
 
--- ---
DAN KALB
Oakland City Councilmember, District One
One Frank Ogawa Plaza, 2nd floor
Oakland, CA  94612
 
510-238-7001
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
 
To sign up for my District One Community Newsletter, please click here.
 
 
 
 
From:  [mailto:  
Sent: Monday, May 11, 2015 7:38 PM
To: Hutzol, Anthony; Kalb, Dan; Bolotina, Olga; Bolton, Christopher
Cc:  
Subject: Transient returned to  and committed another
 violent crime
 
Dear Councilman Kalb: I am sad to report that once again the
 vagrant has returned to terrorize our house and committed verbal
 assault on my wife and  old daughter in broad daylight.
I called 911 and followed the vagrant for over 15min on foot. He
 ended up at the Rockridge BART station where I followed him in
 and FINALLY a group of officers showed up.
There’s a warrant for his arrest so he is behind bars temporarily, but
 when the officer Ocampo was taking my wife’s statement he
 “decided” that no crime was committed and was going to let him
 go! An unfortunate example of the police taking the sides of law
 breakers over law abiding citizens.
My wife was in tears and thankfully, Sgt Covington arrived and
 after hearing the facts, determined another citation needs to be
 issued to the vagrant. THEN, she had to endure an hour long trip to
 the police station in order to identify the guy.
I implore your help on this issue. This incident will be copied to
 our neighborhood groups, the Rockridge monthly newsletter and
 the broader District 1 community.
WE HAVE CONTEMPLATED MOVING OUT OF THE
 NEIGHBORHOOD. I am at my wits end on this issue and am
 baffled at the lack of attention and accountability from your office
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 on this issue. 
Please help.
Best,

PS Officer Hutzol and I have not yet met.
 

 

 



From:
To: Kalb, Dan; Bolotina, Olga
Subject: Concerns about Proposed Frog Park Expansion
Date: Monday, January 12, 2015 12:12:08 AM

Dear Councilmember Kalb

We are waiting to hear from your aide Ms. Bolotina to confirm that our group of concerned
 residents has a meeting scheduled with you at Frog Park this coming Saturday January 17. 
 We wish to discuss our concerns about the proposed expansion of play structures at Frog
 Park.  

I reside at  in the Rockridge neighborhood, located on 
   I am a long-time resident of the neighborhood who participated in the volunteer effort
 14 years ago to build the children's playground at Frog Park, a great example of the
 community coming together to improve our neighborhood.  

We have been aware that Frog Park has been planning to add a couple of swings to the play
 area, but have only recently learned that they plan to add NINE new play structures to the
 park, including large spinner structures, and taking out MAJOR portions of the lawn area. 
 The Frog park group has not made any community outreach to our neighborhood to solicit
 input for this significant change to the park, and we have only recently learned of these plans. 
 We immediate neighbors to the park have met and all share some serious concerns with their
 plans.

First, we are strongly opposed to the elimination of any parts of the main lawn.  While kids
 enjoy the play facilities, more importantly, people of all ages enjoy the lawn, where they have
 picnics, birthday parties, play soccer, frisbee, wiffle ball, croquet, etc.  The lawn is as
 important to the neighborhood as the play structures are, as you can see most any weekend
 day (and many weekdays) it is filled with people enjoying the rare patch of open space in our
 neighborhood of very small yards.  The lawn is used by people of all ages for many activities,
 and sacrificing it for more kids' play structures does not serve the whole neighborhood's
 needs.  The park is called part of the Rockridge-Temescal Greenbelt for a reason - the fact
 that it has green space!

Second, we are very concerned about the negative impacts that more play structures will
 create - they will make the park even more popular, creating more traffic, more trash, and
 more noise.  Parking in our neighborhood is already strongly impacted by park visitors, and
 we cannot accommodate any more cars.  Trash pickup and park maintenance by the City are
 already barely adequate;  rodents are often visible.  More use will create more trash and
 attract more rodents to our neighborhood.  The proposed spinner structures will no doubt
 create happily screaming kids, unhappily for the park neighbors.

The Frog Park group wishes to turn the park into a single use as a playground.  We do not
 want or need or can we sustain such a "destination" playground in our small neighborhood. If
 you look at other big playgrounds in the area, like in Montclair, Orinda, etc - they are not in
 residential areas.  The Frog Park playground was professionally designed and properly sized
 for the neighborhood when it was created 14 years ago.  Expanding it to meet the needs of a
 few people with playground-aged kids at the expense of the whole neighborhoods needs is
 unacceptable to us.  We request your support in opposing Frog Park's major expansion plans
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 and scaling it back to the original plan of adding just a couple of swings.

On an unrelated note, we would like to request your help in eliminating the homeless
 encampments that have developed by the basketball courts adjacent to Frog Park, and
 occasionally by the Claremont DMV.  These are a blight to the neighborhood, and create
 safety and sanitary risks that we are unwilling to accept any longer.

We look forward to meeting with you in person.

Sincerely,



From:
To: Harris, Monica
Subject: Debris/homeless encampment
Date: Wednesday, November 04, 2015 11:16:33 AM

I have been reporting the same issue over, and over again and NOTHING HAPPENS. Even
 the transients test our intelligence by first lingering around curbside and then gradually setting
 up their encampment higher up into the greenery up under the freeway. I WATCHED
this happen, after I made my initial report. And while speaking of "REPORT" I've done that
 several times and several times after a few days I get a response saying that my issue is now
 closed, meaning that the issue is resolved, UNTRUE, it has not been resolved some of the
 same items that I mentioned in my reported issue to CityWorks was never addressed, that is
 the reason why you will see my name listed so many times addressing the same issue along
 the same corridor of Oakland streets.
This is my home,it  has been in my family for many years, I attended school in this area and I
 am now a senior
who want to feel safe, and live comfortably in their home.
This email is to request Councilman Kalb attention to my concerns and if he would out of his
 busy schedule, when in the area, and I notice that he is at least once a month, just a block or
 two away at the Temescal farmers market on Telegraph Avenue,  I'm on 
  I'm at a point where I'm afraid to go out, especially now that it gets dark much
 earlier and I don't know whats  lurking in the greenery or along that entire corridor I mention.
I look forward to hearing from councilman Kalb, he has in the pass, and I'm sure, almost
 certain he will again, at the least see that someone within his office respond to this email. I
 believe my last service request number is 613531 and the one before was 609669.

Thank you in advance for attention to this matter

 

Sent from my Samsung Galaxy Tab®|PRO
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From:
To: Kalb, Dan
Cc: Schaaf, Libby; 
Subject: Encampments in Oakland
Date: Thursday, January 29, 2015 12:52:55 PM

Hi Dan:

It was nice meeting your the other night at the SPUR event.  We spoke briefly, and I said I would email you about
 this issue.

MLK and Brush Streets, between 5th and 9th, are becoming homeless encampments, complete with full size tents,
 blankets on the fence, etc.  What are the city's plans for these and others like them?

Also, I asked you about giving homeless food.  I didn't fully form my question -- what I meant to ask was, are there
 certificate or other things we can give the homeless that will help them on a more permanent basis?  A night at a
 shelter?  I realize the homeless situation is a difficult issue, with rights and human dignity, and other questions
 swirling around.  But it feels like it is growing, so curious about our long term plan of attack.

Thank you for all your work and efforts to improve Oakland.

Best,
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December 14, 2015 
 
 
 
City of Oakland 
1 Frank H. Ogawa Plaza 
Oakland, CA 94612 
 
Attn: Mayor Libby Schaaf 
 Sabrina Landreth, City Administrator 
 Council Member Dan Kalb, District 1 
 Council Member Abel J. Guillén, District 2 
 Council Member Lynette Gibson McElhaney, District 3 
 Council Member Annie Campbell Washington, District 4 
 Council Member Noel Gallo, District 5 
 Council Member Desley A. Brooks, District 6 
 Council Member Larry Reid, District 7 
 Council Member Rebecca Kaplan, At Large 
 
Re: Need for Oakland Park Rangers 
 
 
Dear Mayor Schaaf, Ms. Landreth, and Oakland City Council Members, 
 
There is an urgent need for park rangers in Oakland’s public parklands. For the last 
20 years our nonprofit organization, Friends of Sausal Creek (FOSC), has been a 
habitat restoration partner of the City of Oakland for the parklands in the Sausal 
Creek Watershed. FOSC volunteer efforts have helped to preserve and protect the 
creek and its watershed, giving community park stewards a sense of pride and 
accomplishment, and enhancing the parklands as a destination for peace and 
tranquility for all Oakland residents. 
 
With these improvements there has been a surge in parkland usage. Even though the 
majority of users are respectful of the environment, many restoration areas and 
existing facilities are being abused. More than ever there is a significant need for 
park rangers to protect these vital resources by enforcing existing park rules. Issues 
include: 

 Professional dog-walkers are blatantly ignoring on-leash rules in the parks, 
allowing their many dogs to disturb creek pools essential to the indigenous 
rainbow trout population, as well as to threaten trail users. 

 Mountain bikes are encroaching on restricted trails in sensitive redwood 
habitat and endangering hikers.  
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 Off-trail users are trampling restoration areas, negating the efforts of volunteers to 
improve creek health and watershed biodiversity.  

 Off-trail use is impacting rare native plants, which are vulnerable to extirpation in the 
watershed. 

 Crime is increasing, including auto break-ins, graffiti, and vandalism to facilities. 
Earlier this year there was an assault on the Dimond Canyon Trail near El Centro 
Avenue. 

 Homeless encampments in parklands are resulting in creek pollution and raising 
safety concerns for park users. 

 
Rangers are needed to enforce park rules, to give parkland users a sense of safety, to prevent 
vandalism, and to help preserve sensitive habitat areas. The Oakland Police Department is 
too busy to meet the needs necessary to enforce park rules. Having dedicated park ranger 
positions makes sense. These rangers would provide the necessary focus to patrol the various 
parks and to relieve the Oakland Police Department of that duty. Police then would serve 
only as back-up to the rangers. 
 
We greatly appreciate Councilmember Campbell Washington’s efforts to start a volunteer 
park patrol for Joaquin Miller and Dimond Canyon Parks. And we greatly appreciate the 
ongoing effort of the Bicycle Trails Council of the East Bay to remind bicyclists to stay on-
trail and obey posted trail restrictions, and to remove the jumps and other evidence of off-
trail riding. Funding park ranger positions is a critical first step to the long-term management 
of Oakland’s priceless natural resources. We are asking that you please do everything in your 
power to bring back the rangers. And, two more things: It would be a real boon to our parks 
if open space positions in Public Works were recreated and a master plan developed for 
Joaquin Miller Park. 
 
Thank you for your consideration. 

 

Steven Ritchie 
FOSC Board President 
 
cc: Audree Jones-Taylor, Director, Oakland Parks and Recreation 
 Barry Miller, Chair, Parks and Recreation Advisory Commission 
 Friends of Joaquin Miller Park Board of Directors    



From: Office of the Mayor
To: Schuerholz, Keith; Kalb, Dan
Subject: FW: 51st, between Clarke and Telegraph - homeless encampment with human waste, etc.
Date: Wednesday, November 04, 2015 3:08:43 PM

-----Original Message-----
From: 
Sent: Wednesday, November 04, 2015 2:50 PM
To: Office of the Mayor
Subject: 51st, between Clarke and Telegraph - homeless encampment with human waste, etc.

Hello,

There has been a large and growing homeless encampment that has been reported and acknowledged on
 SeeClickFix, but is unfortunately every request is being cancelled per the DPW — they don’t know why and are
 asking a supervisor.  I see they have also referred this to Caltrans — not sure why, but there may be some issue
 about who actually is responsible for the land where this encampment is located.

Regardless, this encampment is directly across from Fire Station #8 on 51st, is growing, has human waste “buckets
 of feces” (per SCF) and is attracting other dumping.  There are a lot of children in the area so would be good to get
 this fixed.

I’d appreciate it if someone from the Mayor’s office could investigate what is going on here — there’s no shortage
 of this being reported, but appears no action is being taken.

Thank you for your attention.

Best regards,

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DC1C7583960E47088AF5A3CC4BE18613-OFFICE OF T
mailto:KSchuerholz@oaklandnet.com
mailto:DKalb@oaklandnet.com


From: Luby, Oliver
To: Hutzol, Anthony; Allison, Darren
Subject: FW: letter from resident about 45th St. encampment
Date: Tuesday, September 01, 2015 11:38:00 AM
Attachments:  letter on 45th encampment received 8.28.15.pdf

Hi Anthony & Darren,
 
I’m sure you’re both already hearing a bunch about this location, but I thought I should forward the
 attached letter to you as well.
 
Oliver
 

From: Luby, Oliver 
Sent: Tuesday, September 01, 2015 11:26 AM
To: DeVries, Joe
Subject: letter from resident about 45th St. encampment
 
Hi Joe,
 
Dan asked me to pass along this letter, attached, to you that we recently received from 

  about the 45th St. encampment, which I believe is on Caltrans property.  She also
 included photos of the scene.  We’d be interested in hearing any updates.
 
Thanks,
 
Oliver Luby
 
Policy Manager
Office of District 1 City Council Member Dan Kalb
 
City of Oakland
1 Frank H. Ogawa Plaza, Suite 226 · Oakland, CA  94612
(o) 510-238-7001 · (d) 510-238-7013 · (e) oluby@oaklandnet.com
 
Click this link to subscribe to Council Member Kalb's newsletter.
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mailto:DAllison@oaklandnet.com
mailto:d@oaklandnet.com
http://www.dankalb.net/contactdan


From: Kalb, Dan
To: DeVries, Joe
Cc: Bolotina, Olga
Subject: Fwd: Homless Camps in Rockridge
Date: Friday, July 24, 2015 8:44:36 AM

Hi Joe,

Are you already working on this one?
-DK

-Dan Kalb
 Oakland City Councilmember
 510-238-7001

Begin forwarded message:

From: 
Date: July 24, 2015 at 8:28:18 AM PDT
To: "Bolotina, Olga" <OBolotina@oaklandnet.com>, "info@rockridge.org"
 <info@rockridge.org>, "Kalb, Dan" <DKalb@oaklandnet.com>
Cc: "jodyl@earthlink.net" <jodyl@earthlink.net>, "DeVries, Joe"
 <JDeVries@oaklandnet.com>
Subject: Re: Homless Camps in Rockridge
Reply-To: 

Thanks for your quick response. Still waiting to hear from Mr. DeVries and
 RCPC.

On Monday, July 13, 2015 10:25 AM, "Bolotina, Olga" <OBolotina@oaklandnet.com>
 wrote:

Hello,

, thank you for your message. Yes, it is a complex and difficult issue.

I'm copying Joe DeVries to this email. Joe is working on this issue on the
 administration side and is one of the best people to advise on it. Joe, your input is
 greatly appreciated.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5135914F413641E9A3363DB785C89BC7-KALB, DAN
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Thank you!

Olga

Olga A. Bolotina, Chief of Staff
Office of District One City Councilmember Dan Kalb, City of Oakland
1 Frank H. Ogawa Plaza, Suite 230, Oakland, CA 94612
Direct: 510-238-7240
obolotina@oaklandnet.com
Click this link to subscribe to Councilmember Kalb's newsletter.

Report A Problem  |  Public Works Agency Call Center  |  (510) 615-5566
www.oaklandpw.com | pwacallcenter@oaklandnet.com  |  Mobile
 app:SeeClickFix

----- Reply message -----
From: 
To: "info@rockridge.org" <info@rockridge.org>, "Bolotina, Olga"
 <OBolotina@oaklandnet.com>, "Kalb, Dan" <DKalb@oaklandnet.com>
Cc: "Jody London" <jodyl@earthlink.net>
Subject: Homless Camps in Rockridge
Date: Mon, Jul 13, 2015 9:29 AM

Homeless encampments in Rockridge are becoming more serious. The latest development
 was an encampment in Frog Park near the children's playground. The camp ballooned
 overnight with tents and other coverings. Another perennial spot of concern is the Cal
 Trans property at the corner of Forest and Locksley. In addition to Operation Dignity, there
 must be something more the community and the City of Oakland can do to address the
 issue.

We know this is not an easy issue to address and when addressed in one location simply
 moves to another location, e.g., under Hiway 24 near Telegraph. Thus this is a citywide
 issue that requires a city wide response. Operation Dignity is a humane and hopeful
 response but the evidence appears to indicate more needs to be done. What more can be
 done and can the RCPC help in any way?

mailto:obolotina@oaklandnet.com
http://www.oaklandpw.com/
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From:
To: Kalb, Dan
Subject: Fwd: Someone commented on Other (
Date: Tuesday, September 22, 2015 3:45:02 PM

Hi Dan:

I imagine you probably keep an eye on the SeeClickFix reports in District1 …. this person has been on top of the many encampments that
 have been in Frog Park, people try to clean these up but they return in tother locations. Can you help mobilize services to get these folks 
out of the park overnight (which is against City ordinance anyway) and into somewhere they can get help?

Begin forwarded message:

From: SeeClickFix <replies@seeclickfix.com>
Subject: Someone commented on Other (# )
Date: September 22, 2015 3:08:01 PM PDT
To: 

A comment was added
You are receiving this email because you either commented on, 
created, or are following this issue.

Other
489-495 Clifton St Oakland, CA 94618, USA

Homeless encampment 

simplyblu wrote:

 please write, email, or call the mayor's office. The more people who do it, 
maybe there will be a response.

This issue is officially acknowledged by:

Oakland (CA) Public Works

Unsubscribe - Stop following this issue

Copyright © SeeClickFix, Inc. All rights reserved.
746 Chapel St, 3rd Floor, New Haven CT, 06510

Reply

x-msg://134/DKalb@oaklandnet.com
x-msg://134/replies@seeclickfix.com
http://email.seeclickfix.com/wf/click?upn=heiPOaohV84QLIoYRvCvd04TqtCIuKXe7CmJgeIEZilPB5ujGZ-2FF-2BxPnYYyv4IROyYcr7Nw8YS0O8dICaWer2g-3D-3D_enPgGNJrgmUFUQ6IVYpmmq-2FfZTgfyQNyc7OGuS7A18rpxopsr1B-2BO8qeaSQUgnjaOT7O8lKH6sZcuyQNyLvkDSyVoO3agLV2sk8-2BX-2FbHHqkYeKGkxBF9QaUGc7rCOiBGDwb9OG5sDKHIYVAJ-2FvUdEo0DiEik5gjGZP-2Bp4t9aNnIO8Sxx6mn3YsytDEgCdKGSM8HpVyzWlNIse-2B1fD4ygPO52h59BXyXH9VJysi0M61HDCEpdghKTExSNOi0Fh-2B7uQJxPzBN72F9-2FtJUTyhZIUmLDtEjngVcyyIyTMogrL9oRmXOH2sj3QKnYJdHsMGQOHgiTl4l8OUEPMF2rNURZnzTUUZ8kSCs7jK5O1uWBxsc-3D
http://email.seeclickfix.com/wf/click?upn=heiPOaohV84QLIoYRvCvd04TqtCIuKXe7CmJgeIEZilPB5ujGZ-2FF-2BxPnYYyv4IROyYcr7Nw8YS0O8dICaWer2g-3D-3D_enPgGNJrgmUFUQ6IVYpmmq-2FfZTgfyQNyc7OGuS7A18rpxopsr1B-2BO8qeaSQUgnjaHSstsu1mZpwg4ymE6V0U30zbi-2Bsu8Odu6LUFVC3kcd4UN-2B-2FB6TLBsD2C3kfM2VGaM5LEHnMTVi-2FP2ewDG66B2W1TBC9-2F4WCWDMSir0uX9gNq-2BSQsR-2Fz9yKmKpENz3acIn9UalZbOWK6eSWus2p-2FUotaDUq3nzysFF6-2BZAvplAciUiyWZGCE41GIjV1lZeO90ZxcY2K8ibUHR-2FaiVdpHg6JqoS0EBmBIUUyv56B7vYsp-2BbnpgdtsKyfj3J1ugMm9oeCs2BMMinKjHeFBhRBX-2BbO8FLcKLM8MszLuGPsD8vTM-3D
http://email.seeclickfix.com/wf/click?upn=heiPOaohV84QLIoYRvCvd04TqtCIuKXe7CmJgeIEZil6flJ5jYr8aTfYC617KQLSjNcPe0AWQYoDkji3fWpYhtdM1yXDyMHEqYz48ywuZjpCDy-2FbU2T7ZdAPpfYzyi77_enPgGNJrgmUFUQ6IVYpmmq-2FfZTgfyQNyc7OGuS7A18rpxopsr1B-2BO8qeaSQUgnjafwfsgHSvwWWBnAkqW85fgq8C5tG-2FtJl-2BwMb9-2BXbzErtqClUz6MXqJX2f-2BhVxHald4ElIwq97J2mFaIsVgf6obDpHQP2Kc6VYefVQmO9KzppLYQ77SJgwHQfXAGSoJLnWgk1IYxZ9hCwXKplUKFl8gREq54gl7UxY6VIjxGg8IiBRAtP7bYtDwkLN-2Fja1JEfbBZc9HX-2FhJ0GsonZtKhmmzezfvmBSq-2B4-2FlaIN2OHth5IfQuNkBR7nZTsYdUywUC8DVNBLl5pfnmo4UqcO-2BCDGkgHxdzRpexoUVRb4koCz2KA-3D
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http://email.seeclickfix.com/wf/click?upn=zvSWU3r8rpkBO8-2BRZw84xT3M44ssMtyWXTSvtOZ3oTmMxIAxJsjG4MZyi3NJ8EXw_enPgGNJrgmUFUQ6IVYpmmq-2FfZTgfyQNyc7OGuS7A18rpxopsr1B-2BO8qeaSQUgnjaF7GsUjXXtR4bRIlwB-2F6EBY5ahHmMU9mvOZ92ZEiUTJK0dSSmEc7W9fTUlab8porEC-2FttApf9F3HrvvbaUAY0StEgI79D-2Bm8AjoddqxsXxLz5SMER0p-2B8mYdtv7ZtOXviC4p3WNa0qK5kjN-2Fe7AIlFq5Q8a-2FcRUZip3iKSASSSGEoxRQLOyqeftL79zBT0zsmLJifLToIp8X0XBXPoJLW7gA0ZuRh6ZsJIDf-2FJW5Zb1Dg0OwaWN3NeC-2F58IkleCQE-2BdJGE2af0fMQ-2BqzjTSu1sqWXMzev56cbnk5WlFfPGOY-3D
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From: Harris, Monica
To:
Subject: Homeless Encampment
Date: Wednesday, June 10, 2015 5:39:00 PM

Hello Mr. ,
 
I am sorry for not getting back to you on this sooner. I am responsible for combing through Dan’s
 email and I respond when I can help but Dan receives dozens, sometimes hundreds of emails a day.
 In the future, please contact me directly with issues like these.
 
To report homeless encampments to Public Works, please do it via the See Click Fix portal here:
 http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
 
Or call Public Works (510-615-5566) and be sure to document the service request number. If the
 issues persist after some time, please contact me directly.
 
 
Thank you,
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 

http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
http://www.dankalb.net/contactdan




From: Kimra McAfee
To: Schaaf, Libby; Landreth, Sabrina; Kalb, Dan; Guillen, Abel; McElhaney, Lynette; Campbell Washington, Annie;

 Gallo, Noel; Brooks, Desley; Reid, Larry; Kaplan, Rebecca
Cc: Jones-Taylor, Audree V.; Planbig@aol.com; Emily Rosenberg; Steve Ritchie
Subject: Letter from Friends of Sausal Creek
Date: Monday, December 14, 2015 12:20:09 PM
Attachments: FOSC Park Ranger Letter 151214.pdf

Dear Mayor Schaaf, Ms. Landreth, and Oakland City Council Members:

Attached please find a letter to you from Friends of Sausal Creek Board President Steven
 Ritchie regarding the need for Oakland Park Rangers.

A hard copy of this letter is also being sent to you by mail.

Thank you,
Kimra

__________________________________

Kimra McAfee, Executive Director
Friends of Sausal Creek
P.O. Box 2737
Oakland, CA 94602

ph:  510.501.FOSC (3672)
e-mail:  coordinator@sausalcreek.org
web:  www.sausalcreek.org

Read FOSC's November-December newsletter at
 http://archive.constantcontact.com/fs145/1106683795891/archive/1122880125160.html
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December 14, 2015 
 
 
 
City of Oakland 
1 Frank H. Ogawa Plaza 
Oakland, CA 94612 
 
Attn: Mayor Libby Schaaf 
 Sabrina Landreth, City Administrator 
 Council Member Dan Kalb, District 1 
 Council Member Abel J. Guillén, District 2 
 Council Member Lynette Gibson McElhaney, District 3 
 Council Member Annie Campbell Washington, District 4 
 Council Member Noel Gallo, District 5 
 Council Member Desley A. Brooks, District 6 
 Council Member Larry Reid, District 7 
 Council Member Rebecca Kaplan, At Large 
 
Re: Need for Oakland Park Rangers 
 
 
Dear Mayor Schaaf, Ms. Landreth, and Oakland City Council Members, 
 
There is an urgent need for park rangers in Oakland’s public parklands. For the last 
20 years our nonprofit organization, Friends of Sausal Creek (FOSC), has been a 
habitat restoration partner of the City of Oakland for the parklands in the Sausal 
Creek Watershed. FOSC volunteer efforts have helped to preserve and protect the 
creek and its watershed, giving community park stewards a sense of pride and 
accomplishment, and enhancing the parklands as a destination for peace and 
tranquility for all Oakland residents. 
 
With these improvements there has been a surge in parkland usage. Even though the 
majority of users are respectful of the environment, many restoration areas and 
existing facilities are being abused. More than ever there is a significant need for 
park rangers to protect these vital resources by enforcing existing park rules. Issues 
include: 


 Professional dog-walkers are blatantly ignoring on-leash rules in the parks, 
allowing their many dogs to disturb creek pools essential to the indigenous 
rainbow trout population, as well as to threaten trail users. 


 Mountain bikes are encroaching on restricted trails in sensitive redwood 
habitat and endangering hikers.  
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 Off-trail users are trampling restoration areas, negating the efforts of volunteers to 
improve creek health and watershed biodiversity.  


 Off-trail use is impacting rare native plants, which are vulnerable to extirpation in the 
watershed. 


 Crime is increasing, including auto break-ins, graffiti, and vandalism to facilities. 
Earlier this year there was an assault on the Dimond Canyon Trail near El Centro 
Avenue. 


 Homeless encampments in parklands are resulting in creek pollution and raising 
safety concerns for park users. 


 
Rangers are needed to enforce park rules, to give parkland users a sense of safety, to prevent 
vandalism, and to help preserve sensitive habitat areas. The Oakland Police Department is 
too busy to meet the needs necessary to enforce park rules. Having dedicated park ranger 
positions makes sense. These rangers would provide the necessary focus to patrol the various 
parks and to relieve the Oakland Police Department of that duty. Police then would serve 
only as back-up to the rangers. 
 
We greatly appreciate Councilmember Campbell Washington’s efforts to start a volunteer 
park patrol for Joaquin Miller and Dimond Canyon Parks. And we greatly appreciate the 
ongoing effort of the Bicycle Trails Council of the East Bay to remind bicyclists to stay on-
trail and obey posted trail restrictions, and to remove the jumps and other evidence of off-
trail riding. Funding park ranger positions is a critical first step to the long-term management 
of Oakland’s priceless natural resources. We are asking that you please do everything in your 
power to bring back the rangers. And, two more things: It would be a real boon to our parks 
if open space positions in Public Works were recreated and a master plan developed for 
Joaquin Miller Park. 
 
Thank you for your consideration. 


 


Steven Ritchie 
FOSC Board President 
 
cc: Audree Jones-Taylor, Director, Oakland Parks and Recreation 
 Barry Miller, Chair, Parks and Recreation Advisory Commission 
 Friends of Joaquin Miller Park Board of Directors    









From: Harris, Monica
To:
Subject: RE: 9/18 West St. Meeting
Date: Monday, September 21, 2015 7:34:00 PM

Hi
 
Thank you for the clarification. Sorry for the confusion.
 
Best,
 

Monica Harris
Community Liaison
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Monday, September 21, 2015 6:17 PM
To: Harris, Monica
Subject: Re: 9/18 West St. Meeting
 
Hi i Monica,  Thank you for the information, it was greatly appreciated. My name is not ,  it is

 is my e-mail address.

 
 
 
-----Original Message-----
From: Harris, Monica <MMHarris@oaklandnet.com>
To: 
Sent: Mon, Sep 21, 2015 4:01 pm
Subject: RE: 9/18 West St. Meeting

Hi 
 
I hope all is well. Thank you very much again for organizing West Street Watch every month! I’m glad
 that I was finally able to make it.
 
Regarding the issue of reporting cars breaking the 2 hour limit, the correct number to call is 510-
238-3099. You will be asked to give a description of the car and the area it is located.
 
I’m sorry I couldn’t get back to you sooner on this. I also found out that you actually can report the
 problem of homeless encampments to Public Works (not OPD) who will then be tasked with tearing
 the encampment down. However, there is nothing necessarily in place to stop them returning soon
 afterwards. There is an ongoing cycle of shuffling the homeless from one place to another and then

http://www.dankalb.net/contactdan


 back again. Of course, Public Works can be reached at 510-615-5566.
 
I will also call who expressed interest in this. If you know of anyone else in the group who
 would like to know that information, please pass this message along.
 
Best,
 

Monica Harris
Community Liaison
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Monday, September 07, 2015 4:15 PM
To: Harris, Monica
Subject: Re: 9/18 West St. Meeting
 
Thanks, Monica for your e-mail. The meeting is Wednesday, September
 16th @ 6:30 p.m. The  chapel is  located on the  40th street side. You
enter from 41st street drive through the gate across the parking lot.
 You  see cars parked there.  If there is a problem, my cell number is

. Thank you for getting back to me.  Have a good
 weekend.

 
 
-----Original Message-----
From: Harris, Monica <MMHarris@oaklandnet.com>
To: 
Cc: Kalb, Dan <DKalb@oaklandnet.com>
Sent: Fri, Sep 4, 2015 5:37 pm
Subject: 9/18 West St. Meeting

Hello ,
 
I’m not sure if this was already confirmed though Olga (she is out of the office) but we would like to
 confirm that Dan will be in attendance for this meeting and will be arriving around 7 pm. Will it be at 4025
 MLK Jr. Way?
 
Thanks and have a great weekend!
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014

http://www.dankalb.net/contactdan
mailto:DKalb@oaklandnet.com


Click this link to subscribe to Council Member Kalb's newsletter.
 

http://www.dankalb.net/contactdan


From: Bolotina, Olga
To:  PWA Call Center
Cc: Harris, Monica; John holme; DeVries, Joe
Subject: Re: 55th street
Date: Wednesday, May 13, 2015 11:12:24 AM

Hello,

 as you might know, Joe DeVries and Monica have been working on this issue.

Monica, could you please follow up. Thank you. 

Best,

Olga

Olga A. Bolotina, Chief of Staff
Office of District One City Councilmember Dan Kalb, City of Oakland
1 Frank H. Ogawa Plaza, Suite 230, Oakland, CA 94612
Direct: 510-238-7240
obolotina@oaklandnet.com
Click this link to subscribe to Councilmember Kalb's newsletter.

Report A Problem  |  Public Works Agency Call Center  |  (510) 615-5566
www.oaklandpw.com | pwacallcenter@oaklandnet.com  |  Mobile app:SeeClickFix

----- Reply message -----
From: 
To: "PWA Call Center" <opwcallcenter@oaklandnet.com>
Cc: "Bolotina, Olga" <OBolotina@oaklandnet.com>, "Harris, Monica"
 <MMHarris@oaklandnet.com>, "John holme" <jholme94609@yahoo.com>
Subject: 55th street
Date: Wed, May 13, 2015 10:40 AM

Hi all,

Can the area on 55th street, between Shattuck Ave. and
Telegraph Avenue please be cleaned up?

There are two homeless encampments under the
freeway overpasses.  There is trash, excrement, urine,
and it is dangerous to walk this route.  This is
a street that has lots of foot traffic from the

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E31A57375B6746569728E68D04E535FF-BOLOTINA, O
mailto:opwcallcenter@oaklandnet.com
mailto:MMHarris@oaklandnet.com
mailto:jholme94609@yahoo.com
mailto:JDeVries@oaklandnet.com
http://www.oaklandpw.com/


neighborhood.  It's sad that this has not been
resolved.

Here is work order number from Feb. 2015:

Service Request ID:

566958 

I am including Olga Bolotina and Monica Harris from
Council Member Dan Kalb's office.  I have also
included John Holme, our Block Captain for
the 56th Street Google Group.

I would really appreciate it if someone would reply
with a date when a clean-up will be scheduled.

Thanks so much!



From: Kalb, Dan
To:
Subject: RE: 55th street, between Shattuck + Telegraph
Date: Wednesday, September 02, 2015 1:01:00 PM

Hi 

I did pass along your message earlier this year to Joe DeVries. He told me that he walked the
 area with you and was very familiar with the problem. We all agree that a fence would help
 but Caltrans clarified that they are not responsible for fencing the area and BART balked at
 fencing their portion.

If the city had identified financial resources we could possibly install fencing there and at
 other similar locations (and would need to get encroachment permits to do so).  Joe is
 discussing this with Public Works.

You may also be aware that a team of graduate students have produced a Policy Paper for the
 city to help determine the feasibility of creating a City-sanctioned area for houseless people
 to “camp” and park their RVs.  The Council has authorized city staff to develop a specific
 proposal for consideration.

Sorry for the delay in getting back to you.

-Dan

--- ---

DAN KALB

Oakland City Councilmember, District One

One Frank Ogawa Plaza, 2nd floor

Oakland, CA  94612

510-238-7001

http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm

To sign up for my District One Community Newsletter, please click here.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5135914F413641E9A3363DB785C89BC7-KALB, DAN
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
http://www.dankalb.net/contactdan


-----Original Message-----
From: 
Sent: Thursday, January 08, 2015 11:04 AM
To: Kalb, Dan
Subject: 55th street, between Shattuck + Telegraph

Hi Dan,

I am writing to ask your help with an ongoing problem area   The problem
 area is on 55th street, between Shattuck Ave. and Telegraph Ave.

There is a homeless couple that has been permanently camped under the freeway over pass
 for at least two years.

There is trash, debris, and excrement.   A fence would

go a long way in discouraging another homeless encampment.

There are also vans and campers that park there regularly.

It feels dangerous and very unpleasant to walk this part of 55th street.

I have written many emails to the Oakland Work Order Center over the past several years and
 no real solution has ever been presented.

Dan a while ago you attended our NCPC and we chatted with

you about the street sweeping signs.   Very quickly after the

meeting the signs were installed.   I was so grateful for that!

Can you please nudge Caltrans, BART, and the City of Oakland in making this area safer and
 cleaner?

Thanks so much!

Best regards,



From: Bolotina, Olga
To:
Cc: Harris, Monica
Subject: RE: 55th street
Date: Tuesday, February 03, 2015 10:38:49 PM

Dear ,
 
I am very sorry for the delay. We’ve very short staffed and luckily just hired a new colleague Monica
 Harris who might be helping me with this case. Monica is copied here.
 
I forwarded your email to the city staff who might be able to help or to point me in the right
 direction to try to ease these problems. We are also going to be discussing this with our area OPD
 Captain shortly.
 
Please don’t hesitate to follow up with us with any questions or concerns.
 
All the very best,
 
Olga
 
Olga A. Bolotina
Community Outreach Director
Office of District One City Councilmember Dan Kalb
City of Oakland
1 Frank H. Ogawa Plaza, Suite 230, Oakland, CA 94612
Direct: 510-238-7240
obolotina@oaklandnet.com
 

From:  
Sent: Friday, January 23, 2015 4:49 PM
To: Bolotina, Olga
Subject: 55th street
 
Dear Olga,

I sent an email to Dan on Jan. 8th and have not had a reply.
I know that he is very busy but this problem is distressing.

Please read below:

I am writing to ask your help with an ongoing problem area
  The problem area is on 55th street,

between Shattuck Ave. and Telegraph Ave. 

There is a homeless couple that has been permanently camped
under the freeway over pass for at least two years.
There is trash, debris, and excrement.   A fence would
go a long way in discouraging another homeless encampment.

mailto:/O=CITY OF OAKLAND/OU=CITY CENTER/CN=RECIPIENTS/CN=BOLOT9O
mailto:MMHarris@oaklandnet.com


There are also vans and campers that park there regularly.
It feels dangerous and very unpleasant to walk this part of 55th street.

I have written many emails to the Oakland Work Order Center over
the past several years and no real solution has ever been presented.

Dan a while ago you attended our NCPC and we chatted with
you about the street sweeping signs.   Very quickly after the
meeting the signs were installed.   I was so grateful for that!

Can you please nudge Caltrans, BART, and the City of Oakland
in making this area safer and cleaner?

Thanks so much!

Best regards,



From: Luby, Oliver
To:
Subject: RE: BINGO!! SUCCESS: Re: WM cart swap 
Date: Tuesday, November 17, 2015 1:57:00 PM

That’s great.
 
Sorry, CRO is community resource officer, the new PSO (problem solving officer).  Officer Hutzol is
 the contact. AHutzol@oaklandnet.com
 

From:  
Sent: Monday, November 16, 2015 8:54 PM
To: Luby, Oliver
Subject: Re: BINGO!! SUCCESS: Re: WM cart swap
 
Aah, I see.  Yes, that was resolved very quickly in a few days.
 
What is the “CRO”?  Don’t know that acronym.
 
Don
 

On Nov 16, 2015, at 6:32 PM, Luby, Oliver <OLuby@oaklandnet.com> wrote:
 
I was referring to the sidewalk issue outside International that you raised below.
 
On the encampment, it would probably be more productive to email the CRO.
 

From:  
Sent: Monday, November 16, 2015 4:58 PM
To: Luby, Oliver
Subject: Re: BINGO!! SUCCESS: Re: WM cart swap 
 
Yes, Oliver, I now have my 2 new cans.  Thanks.
 
Now if you could help us in Temescal clear out the small tent city of
 homeless on 
51st St. across from the Fire Station, that would be appreciated.
 
I sent an email to the PW call center last week.
 
Should I also call  the Police Non Emergency line?
 
Don
 
 
 

On Nov 16, 2015, at 3:05 PM, Luby, Oliver
 <OLuby@oaklandnet.com> wrote:

mailto:OLuby@oaklandnet.com
mailto:OLuby@oaklandnet.com


 
Was the service request acted upon?
 
From:  
Sent: Wednesday, October 21, 2015 3:23 PM
To: Luby, Oliver
Subject: RE: BINGO!! SUCCESS: Re: WM cart swap 
 
Photo and info should be in your email. I'll wait a week as per your
 advice.
On Oct 21, 2015 3:20 PM, "Luby, Oliver"
 <OLuby@oaklandnet.com> wrote:
Happy to help.
 
If you don’t get positive response from PWA in a week, send me the
 service request # stuff and photo.
 
From:  
Sent: Wednesday, October 21, 2015 3:01 PM
To: Luby, Oliver
Subject: RE: BINGO!! SUCCESS: Re: WM cart swap 
 
I appreciate your help and could use some help with a sidewalk issue
 at International High School. Will send photo as I did today to the
 Call Center. 
Don
On Oct 21, 2015 2:19 PM, "Luby, Oliver"
 <OLuby@oaklandnet.com> wrote:
That’s great.  Thanks.
 

From: Recycling Program 
Sent: Wednesday, October 21, 2015 1:40 PM
To: 
Cc: Luby, Oliver; Recycling Program
Subject: RE: BINGO!! SUCCESS: Re: WM cart swap 
 
Thank you for the update, Mr. . I am glad you received your carts.
 Find out more about the new recycling, composting and trash collection
 services at www.OaklandRecycles.com or feel free to communicate with
 the Recycling Hotline with any questions or concerns in the future.
 
Hilary
 
 

Hilary Near on behalf of the OaklandRecycles Hotline
Recycling Program Analyst, Environmental Services Division
City of Oakland  | Oakland Public Works Department  | APWA Accredited Agency

mailto:OLuby@oaklandnet.com
mailto:OLuby@oaklandnet.com
http://www.oaklandrecycles.com/
http://www.oaklandrecycles.com/


250 Frank H Ogawa Plaza, Ste. 5301 |  Oakland, CA  94612
 
Recycling Hotline  | (510) 238-SAVE (7283) |  recycling@oaklandnet.com 
http://www.oaklandrecycles.com/
 
Report A Problem  |  Public Works Call Center  |  (510) 615-5566
www.oaklandpw.com |  pwacallcenter@oaklandnet.com  |  Mobile app: SeeClickFix

 
 
 
 

From:  
Sent: Wednesday, October 21, 2015 1:00 PM
To: Recycling Program
Cc: Luby, Oliver
Subject: BINGO!! SUCCESS: Re: WM cart swap 
 
 
Hilary and Oliver,
 
Just now my new trash cans came and the old
 ones taken away.
 
Thanks for your help.
 

 
On Oct 20, 2015, at 11:34 AM, Recycling Program wrote:
 

Thank you for letting me know. No, I did not receive the response from
 your smart phone so I am glad you took the initiative to email again.
 
I will forward directly to Waste Management now and ask them to
 investigate the situation on your block and resolve asap.
 
Hilary
 
 

From:  
Sent: Monday, October 19, 2015 12:33 PM
To: Recycling Program
Cc: Luby, Oliver
Subject: Re: WM cart swap
 
 
Hilary,

mailto:recycling@oaklandnet.com
http://www.oaklandrecycles.com/
tel:%28510%29%20615-5566
http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
mailto:pwacallcenter@oaklandnet.com
http://www.seeclickfix.com/oakland/


 
I don't know if my response via my smart
 phone went through, so I'm sending from my
 home 
computer.
Thanks for checking in with me.  No, NO
 ONE ON MY BLOCK OF 

received the new cans. This is
 after 2 weeks of telephone messages from
 Waste 
Management, telling us to put the 2 types of
 cans out onthe sidewalk.
 

 
 
thanks for checking in 
On Oct 19, 2015, at 8:51 AM, Recycling Program wrote:
 

Good morning Mr. 
 
Councilmember Kalb’s staff member Oliver Luby shared your message

 regarding the WM cart swap that was scheduled for October 7th or 8th in
 your area. Waste Management informed us that all of the missed cart
 swaps were addressed by early last week. Can you clarify if your
 residence ended up receiving the replacement carts last week? If not,
 please share your address, and I will send a request to WM directly.
 
Hilary
 
 

Hilary Near on behalf of the OaklandRecycles Hotline
Recycling Program Analyst, Environmental Services Division
City of Oakland  | Oakland Public Works Department  | APWA Accredited Agency
250 Frank H Ogawa Plaza, Ste. 5301 |  Oakland, CA  94612

http://www.oaklandrecycles.com/


 
Recycling Hotline  | (510) 238-SAVE (7283) |  recycling@oaklandnet.com 
http://www.oaklandrecycles.com/
 
Report A Problem  |  Public Works Call Center  |  (510) 615-5566
www.oaklandpw.com |  pwacallcenter@oaklandnet.com  |  Mobile app: SeeClickFix

 

mailto:recycling@oaklandnet.com
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From: Harris, Monica
To:
Subject: RE: Camping on 51st Street
Date: Monday, June 15, 2015 11:58:00 AM

Good Morning ,
 
Forgive me as I should have mentioned this step first; homeless encampments can be reported to
 Public Works. Use the See Click Fix tool here:
 http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
 
Use the “miscellaneous” option as “report a homeless encampment” is no longer an option. I just
 spoke with public works to confirm that this was the appropriate way to start the process.
 
Then they use an outside agency called Operation Dignity to give the campers a warning notice.
 After 72 hours, Public Works come to clean the area along with OPD present.  OPD intervention is
 actually the last step.
 
Please start with P.W. and let me know if you have any problems with this issue going forward.
 
Thanks,
 
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Friday, June 12, 2015 9:33 PM
To: Harris, Monica
Subject: Re: Camping on 51st Street
 
No we haven't. But opd drives 51st every day lots of times. So if it against the law they should
 have done something about it already. But if I have to I will call. 

On Friday, June 12, 2015, Harris, Monica <MMHarris@oaklandnet.com> wrote:
Hi ,
 
So sorry to get back to you late on this. We get hundreds of emails a day and it is sometimes difficult
 to keep up. Have you contacted OPD about this? Have there been any improvements or changes?
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb

http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
http://www.dankalb.net/contactdan
mailto:MMHarris@oaklandnet.com


City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Monday, April 13, 2015 10:01 AM
To: Harris, Monica
Subject: Camping on 51st Street
 
I live on Lawton Ave around the corner from Dan Kalb.  Surely he has noticed the campers
 which continue to park along 51st street between Lawton and Manilla.  I believe that this not
 an appropriate area for continued camping and the number of campers continues to grow
 along with the garbage they bring.  Please let the Police move these people along to more
 appropriate parking areas.  Thank You   Oakland 94609

http://www.dankalb.net/contactdan


From:
To: Harris, Monica
Subject: Re: Code Enforcement and SeeClickFix
Date: Thursday, July 23, 2015 3:26:32 PM

No, they were never addressed. However, the property has finally been purchased and is
 currently being rebuilt (as it had a fire as a result of squatters).

SeeClickFix is a great tool for Oakland to be collecting information from it's citizens and
 recording successes!

Thank you for finally responding.

On Thu, Jul 23, 2015 at 3:11 PM, Harris, Monica <MMHarris@oaklandnet.com> wrote:

Hello,

 

I am reaching out to see if these items have been address properly by Public Works. Also, if you
 need to contact Code Enforcement, please call 510-238-3381. For more information about Code
 Enforcement, please click this link
 http://www2.oaklandnet.com/Government/o/PBN/OurServices/CityCodeEnforcement/index.htm

 

I apologize for not getting back to you sooner, I get hundreds of emails a day and sometimes have
 trouble getting back right away.

 

Thanks,

 

Monica Harris

Community Liaison

District 1, Councilman Dan Kalb

City Council | City of Oakland

1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612

510-238-7014

Click this link to subscribe to Council Member Kalb's newsletter.

mailto:MMHarris@oaklandnet.com
mailto:MMHarris@oaklandnet.com
tel:510-238-3381
http://www2.oaklandnet.com/Government/o/PBN/OurServices/CityCodeEnforcement/index.htm
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From:  
Sent: Sunday, March 15, 2015 9:36 AM
To: Harris, Monica
Subject: Code Enforcement and SeeClickFix

 

Hi Monica,

You spoke to my sister, , at the NCPC meeting in North Oakland regarding the lack of
 communication between SeeClickFix and Code Enforcement/Oakland Departments.

I spoke to Code Enforcement directly when these postings weren't improving this long-term
 problem property. We've had prostitution, drug dealing, and fires at this location, and it
 seems to be a main anchor for homeless in the neighborhood.

The woman who took my call claimed the property didn't have a case # and stated they were
 never informed about the issue through SeeClickFix. (She was also quite rude, but that's an
 other issue.) She stated that there is no connection between the website and Code
 Enforcement.

http://en.seeclickfix.com/issues/1367135-other
http://en.seeclickfix.com/issues/1244913-graffiti
http://en.seeclickfix.com/issues/1299241-graffiti
http://en.seeclickfix.com/issues/1476047-homeless-encampment
http://en.seeclickfix.com/issues/385230-graffiti  (Note, wrong address)

(There may be more, but these were all I could find with a quick search.)

 

Thanks for your assistance in fixing this issue,

http://en.seeclickfix.com/issues/1367135-other
http://en.seeclickfix.com/issues/1244913-graffiti
http://en.seeclickfix.com/issues/1299241-graffiti
http://en.seeclickfix.com/issues/1476047-homeless-encampment
http://en.seeclickfix.com/issues/385230-graffiti


From:
To: DeVries, Joe; Kalb, Dan
Subject: Re: Compost pickup failures
Date: Monday, August 24, 2015 8:50:56 AM

Thanks very much
Jack Stewart

--

On 8/24/2015 8:44 AM, DeVries, Joe wrote:
> Hello Council Member Kalb and 
>
> We have identified this spot as the number one priority location for the installation of fencing along the upper
 portion of the embankment to block the ability for encampments. That, along with some follow-up enforcement
 should have a positive impact.  I am waiting on a cost estimate from Public Works and once we have it we will
 need to identify the funds, submit encroachment permits to Caltrans , and then schedule the work. I took the
 Assistant Director of Public Works on a site visit to that very location this summer and she agreed that it should be
 a priority (especially since so many school children use that route). Although the installation will take some time, I
 will continue to ask Public Works to conduct litter removal in the interim.
>
> Thanks,
>
> Joe DeVries
> Assistant to the City Administrator
> City of Oakland
> 1 Frank Ogawa Plaza, 11th floor
> Oakland, CA 94612
> (510) 238-3083
> jdevries@oaklandnet.com
>
>
> -----Original Message-----
> From: Kalb, Dan
> Sent: Sunday, August 23, 2015 6:37 PM
> To: 
> Cc: DeVries, Joe
> Subject: Re: Compost pickup failures
>
> Hi 
> No need to apologize for sharing valid complaints. You are not the first person to point out the recent problem
 along the 45th street underpass.
>
> I'm cc'ing Joe DeVries from the City Administrator's office to make him aware of the problem along the 45th
 street underpass.
>
> Thanks again for contacting me.
> -Dan
>
>
> -Dan Kalb

mailto:JDeVries@oaklandnet.com
mailto:DKalb@oaklandnet.com


> Oakland City Councilmember
> 510-238-7001
>
>
>
>> On Aug 21, 2015, at 11:46 AM, " wrote:
>>
>> Thanks very much for your prompt reply (unlike my belated thanks). The waste service has improved - though
 the prices are still high.
>>
>> On another issue (Oh no! - not another constant complainer!) The homeless encampments under 45th  street bart
 are really out of control. The trash level is quite high. If you get a chance please drive (or better yet, walk) the
 underpass. I walk this route every day as do many school kids. I have to weave my way thru the trash and
 occasional human excrement.
>>
>> Sorry to be a complainer -
>> I appreciate the response.
>>
>> 
>>
>> --
>> 

>>
>>
>>
>>> On 8/8/2015 4:05 PM, Kalb, Dan wrote:
>>> Hi.
>>> Thanks for writing me about the poor service by Waste Management (WM) as well as the recent (substantial)
 increase in fees.
>>>
>>> You are not the first food establishment to complain about these things; and I agree that these problems must be
 addressed post haste.
>>>
>>> I know our City Administrator is engaged in negotiations with WM and we expect to have some changes
 brought to us in Sept.
>>>
>>> Regarding poor service, I am cc'ing our Public Works staff to ask them to help find a resolution.
>>>
>>> So very sorry for the unfair inconvenience that you've ensured.
>>>
>>> -Dan
>>>
>>> -Dan Kalb
>>> Oakland City Councilmember
>>> 510-238-7001
>>>
>>>
>>>> On Aug 8, 2015, at 2:34 PM, "  wrote:
>>>>
>>>> This is to voice my complaints with the (non)service and exorbitant
>>>> fees from Waste Management. We used Recology before and had 3 bins twice a week pickup. We never had
 any problems and if there were any issues they actually had someone answer the phone and would get a truck out
 that day. Now, with Waste Management, we have 2 bins twice a week and pay double the fees. Our schedule was
 Monday and Friday (same as Recology). They failed to pick up the compost every Friday since the beginning. No
 one would answer the phone on the weekend. They would finally come out on Saturday - every week. When I
 would call back on Monday, they would try to claim our pick up was on Saturday and then check our records and



 confirm that our pick up was actually on Friday. They would assure me it would be corrected by the next weekend.
 Finally after several weeks, I finally called and said if it is easier for them we will work with Saturday pickup. Last
 weekend was, more or less, successful (the said they would be there by 7:00am but did not arrive until around noon
 - which meant we had to take our empty compost bins thru the full restaurant, but we accepted that - at least they
 came) This Saturday, our bins each had one bag above the  top of the bin, causing the lids to be at ca. 30* angle.
 (This  was not unusual with Recology and they never had a problem picking up the compost.) They showed up and
 took the top bags and left the bins full. We are a busy brunch restaurant and our busiest days are the weekend and
 we are left with 2 full bins for the weekend and no one to call. I am outraged by this situation. We are paying twice
 as much for less service and even then they can't get it done.
>>>> We have supported the increase in wages and paid sick leave. In fact, we have raised all of our staff's wages to
 well above Bay Area averages at a huge cost to ourselves (based on 40 hrs a week my wife and I make less than the
 dishwashers and bussers per hour). All of our costs have gone up due to wage increases (our suppliers), cost of food
 (drought and avian bird flu epidemic among chickens) and virtually all other expenses (worker's comp, insurance,
 and now, waste services). We have lost about 15% of business because of price increases. We are really struggling
 and we are a busy breakfast / lunch cafe. And now we can't even get our compost picked up even with an exorbitant
 fee increase.
>>>> Something has to be done immediately!!!!!!!!!!!
>>>>
>>>> 
>>>>
>>>> --
>>>> 

>> --
>> 

>>
>>

--



From: Harris, Monica on behalf of Kalb, Dan
To:
Subject: RE: Compost pickup failures
Date: Tuesday, August 25, 2015 5:13:00 PM

Hi 

I am so sorry that you've been having a negative experience walking to and from work. To address the homeless
 encampment, please report it to Public Works. The most efficient way to do this is usually through See Click Fix
 which is a tool on our website as well as a mobile app:
 http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm

Using See Click Fix gives you the chance to track your request as you will be given updates on the progress of the
 task via email. If you do not receive a response from Public Works in a reasonable amount of time, please contact
 me directly so I can follow-up with Public Works to see what may be holding up the process.

If for some reason you would rather speak with PW over the phone, contact them at 510-409-7127.

Thanks,

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb

City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.

-----Original Message-----
From: 
Sent: Friday, August 21, 2015 12:45 PM
To: Kalb, Dan
Subject: Re: Compost pickup failures

Thanks very much for your prompt reply (unlike my belated thanks). The waste service has improved - though the
 prices are still high.

On another issue (Oh no! - not another constant complainer!) The homeless encampments under 45th  street bart are
 really out of control.
The trash level is quite high. If you get a chance please drive (or better yet, walk) the underpass. I walk this route
 every day as do many school kids. I have to weave my way thru the trash and occasional human excrement.

Sorry to be a complainer -
I appreciate the response.

--

http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm


On 8/8/2015 4:05 PM, Kalb, Dan wrote:
> Hi.
> Thanks for writing me about the poor service by Waste Management (WM) as well as the recent (substantial)
 increase in fees.
>
> You are not the first food establishment to complain about these things; and I agree that these problems must be
 addressed post haste.
>
> I know our City Administrator is engaged in negotiations with WM and we expect to have some changes brought
 to us in Sept.
>
> Regarding poor service, I am cc'ing our Public Works staff to ask them to help find a resolution.
>
> So very sorry for the unfair inconvenience that you've ensured.
>
> -Dan
>
> -Dan Kalb
>   Oakland City Councilmember
>   510-238-7001
>  
>
>
>> On Aug 8, 2015, at 2:34 PM, "  wrote:
>>
>> This is to voice my complaints with the (non)service and exorbitant fees from Waste Management. We used
 Recology before and had 3 bins twice a week pickup. We never had any problems and if there were any issues they
 actually had someone answer the phone and would get a truck out that day. Now, with Waste Management, we
 have 2 bins twice a week and pay double the fees. Our schedule was Monday and Friday (same as Recology). They
 failed to pick up the compost every Friday since the beginning. No one would answer the phone on the weekend.
 They would finally come out on Saturday - every week. When I would call back on Monday, they would try to
 claim our pick up was on Saturday and then check our records and confirm that our pick up was actually on Friday.
 They would assure me it would be corrected by the next weekend. Finally after several weeks, I finally called and
 said if it is easier for them we will work with Saturday pickup. Last weekend was, more or less, successful (the said
 they would be there by 7:00am but did not arrive until around noon - which meant we had to take our empty
 compost bins thru the full restaurant, but we accepted that - at least they came)
>> This Saturday, our bins each had one bag above the  top of the bin, causing the lids to be at ca. 30* angle. (This 
 was not unusual with Recology and they never had a problem picking up the compost.) They showed up and took
 the top bags and left the bins full. We are a busy brunch restaurant and our busiest days are the weekend and we are
 left with 2 full bins for the weekend and no one to call. I am outraged by this situation. We are paying twice as
 much for less service and even then they can't get it done.
>> We have supported the increase in wages and paid sick leave. In fact, we have raised all of our staff's wages to
 well above Bay Area averages at a huge cost to ourselves (based on 40 hrs a week my wife and I make less than the
 dishwashers and bussers per hour). All of our costs have gone up due to wage increases (our suppliers), cost of food
 (drought and avian bird flu epidemic among chickens) and virtually all other expenses (worker's comp, insurance,
 and now, waste services). We have lost about 15% of business because of price increases. We are really struggling
 and we are a busy breakfast / lunch cafe. And now we can't even get our compost picked up even with an exorbitant
 fee increase.
>> Something has to be done immediately!!!!!!!!!!!
>>
>> 
>>
>> --
>> 

>>





From: Bolotina, Olga
To: Tannenwald, Diane; Jones-Taylor, Audree V.
Cc: Miller, Scott; Levin, Brooke A.; Bedford, Sara
Subject: Re: Concerns about Proposed Frog Park Expansion & homeless encampment
Date: Wednesday, January 21, 2015 9:43:34 AM

Audree, thank you for meeting with us and for sending out a great email! We'll be in touch regarding this project.

All the very best,

Olga

Olga A. Bolotina
Community Outreach Director
Office of District One City Councilmember Dan Kalb
City of Oakland
1 Frank H. Ogawa Plaza, Suite 230, Oakland, CA 94612
Direct: 510-238-7240
obolotina@oaklandnet.com

----- Reply message -----
From: "Tannenwald, Diane" <DTannenwald@oaklandnet.com>
To: "Jones-Taylor, Audree V." <AJones-Taylor@oaklandnet.com>
Cc: "Bolotina, Olga" <OBolotina@oaklandnet.com>, "Miller, Scott" <SMiller@oaklandnet.com>, "Levin, Brooke
 A." <blevin@oaklandnet.com>, "Bedford, Sara" <SBedford@oaklandnet.com>
Subject: Concerns about Proposed Frog Park Expansion & homeless encampment
Date: Wed, Jan 21, 2015 9:23 AM

Thanks Audree for sending out the email.

Scott, please see the attached plans that Carol Behr had forwarded to me with the three options that they were
 looking at.   I highlighted in red the proposed additional play structure area for the options.   That being said, since
 it looks like they will be in discussions to modify the plan(s), I’m not sure how much relevance these now have. 

Please let me know if you have any questions.   Enjoy, d

Diane Tannenwald

Project Manager

Bureau of Engineering & Construction

City of Oakland – Oakland Public Works Department

250 Frank H Ogawa Plaza, Suite 4314

Oakland, CA 94612-2033
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(510) 238-6386 telephone

dtannenwald@oaklandnet.com <mailto:dtannenwald@oaklandnet.com>

From: Jones-Taylor, Audree V.
Sent: Wednesday, January 21, 2015 8:50 AM
To:  Jody London (jodyl@earthlink.net)
Cc: Bolotina, Olga; Tannenwald, Diane; Miller, Scott; Levin, Brooke A.; Bedford, Sara
Subject: Concerns about Proposed Frog Park Expansion & homeless encampment

Good Morning Ms. London an 

Thank you so much for your emails and sharing your concerns…

I trust all is well with both of you, I wanted to circle back on behalf of the city to let you both know that we
 appreciate your emails and your voice in regards to the play structure at Frog Park.  We understand that the
 community is passionate about Frog Park and in ensuring that the community needs are being met and fulfilled in a
 way that brings community together.

To that end, we want to reduce any confusion on the city’s end by ensuring we speak as one voice. I learned that the
 community has been in conversation with Councilmember Kalb’s office and that you all have had very productive
 meetings.  I further understand that your group has agreed to present your proposal to Ms. Bolotina as it relates to
 what you feel your group would be amenable to in regards to size and the various elements of the play structure. 
 This is very exciting to OPW and OPR and we are here to support the direction as a team.

Although, Ms. London I agreed to host a meeting to hear your concerns and views. Listening to Ms. Bolotina I think
 you all have done an excellent job in sharing, and I believe that Councilmember Kalb is interested in his office
 taking the lead in resolving the issue.  OPR and OPW will be engaged as supporting actors to ensure city policies
 are followed and provide direction as needed.

I am confident that there will be a  happy median of both groups and look forward to assisting when and where we
 can.

As it relates to the unrelated note regarding the homeless encampment and park related maintenance - Director
 Levin has sent the request to the responsible teams and units to ensure the issues are being address.

mailto:dtannenwald@oaklandnet.com


If you need further assistance regarding moving forward please do not hesitate to reach out to Ms. Olga Bolotina and
 feel free to cc Brooke Levin and myself.

With much gratitude

Audree

From: 
Sent: Monday, January 12, 2015 12:02 AM
To: Jones-Taylor, Audree V.
Subject: Concerns about Proposed Frog Park Expansion

Dear Ms. Jones-Taylor

I am contacting you with concerns about the proposed expansion of play structures at Frog Park.  I reside at 
  in the Rockridge neighborhood, located on   I am a long-time resident of
 the neighborhood who participated in the volunteer effort 14 years ago to build the children's playground at Frog
 Park, a great example of the community coming together to improve our neighborhood. 

We have been aware that Frog Park has been planning to add a couple of swings to the play area, but have only
 recently learned that they plan to add NINE new play structures to the park, including large spinner structures, and
 taking out MAJOR portions of the lawn area.  The Frog park group has not made any community outreach to our
 neighborhood to solicit input for this significant change to the park, and we have only recently learned of these
 plans.  We immediate neighbors to the park have met and all share some serious concerns with their plans.

First, we are strongly opposed to the elimination of any parts of the main lawn.  While kids enjoy the play facilities,
 more importantly, people of all ages enjoy the lawn, where they have picnics, birthday parties, play soccer, frisbee,
 wiffle ball, croquet, etc.  The lawn is as important to the neighborhood as the play structures are, as you can see
 most any weekend day (and many weekdays) it is filled with people enjoying the rare patch of open space in our
 neighborhood of very small yards.  The lawn is used by people of all ages for many activities, and sacrificing it for
 more kids' play structures does not serve the whole neighborhood's needs.  The park is called part of the Rockridge-
Temescal Greenbelt for a reason - the fact that it has green space!

Second, we are very concerned about the negative impacts that more play structures will create - they will make the
 park even more popular, creating more traffic, more trash, and more noise.  Parking in our neighborhood is already
 strongly impacted by park visitors, and we cannot accommodate any more cars.  Trash pickup and park
 maintenance by the City are already barely adequate;  rodents are often visible.  More use will create more trash and
 attract more rodents to our neighborhood.  The proposed spinner structures will no doubt create happily screaming
 kids, unhappily for the park neighbors.

The Frog Park group wishes to turn the park into a single use as a playground.  We do not want or need or can we
 sustain such a "destination" playground in our small neighborhood. If you look at other big playgrounds in the area,
 like in Montclair, Orinda, etc - they are not in residential areas.  The Frog Park playground was professionally
 designed and properly sized for the neighborhood when it was created 14 years ago.  Expanding it to meet the needs
 of a few people with playground-aged kids at the expense of the whole neighborhoods needs is unacceptable to us. 
 We request your support in opposing Frog Park's major expansion plans and scaling it back to the original plan of
 adding just a couple of swings.



On an unrelated note, we would like to request your help in eliminating the homeless encampments that have
 developed by the basketball courts adjacent to Frog Park, and occasionally by the Claremont DMV.  These are a
 blight to the neighborhood, and create safety and sanitary risks that we are unwilling to accept any longer.

We, individually, or as a group, are interested to meet with you to discuss our concerns. Our group will be in contact
 with your office to schedule a meeting.

Sincerely,



From: Cook, Brigitte
To: Harris, Monica
Subject: RE: Constituent called our office
Date: Thursday, May 28, 2015 3:24:10 PM

That’s us. I will give him a call.
 
__________________________________________________
Brigitte Cook, Community Liaison
 

From: Harris, Monica 
Sent: Thursday, May 28, 2015 12:41 PM
To: Cook, Brigitte
Subject: Constituent called our office
 
Hi Bridgette,
 

 at  who said he lives in your district called us with some concerns
 about homeless encampment lining the 80 near Home Depot. Have you spoken with him or worked
 on this issue? I’m not sure whose district this lies in since I wasn’t given a specific address.
 
I know we would have to address CalTrans with this.
 
Thanks!
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
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From:
To: Harris, Monica
Subject: Re: Email from Joe DeVries
Date: Wednesday, May 13, 2015 4:00:27 PM

Hi Monica
Thanks for nudging this along.  Fingers crossed something will happen.

Best 

Sent from my iPhone

On May 13, 2015, at 12:01 PM, "Harris, Monica" <MMHarris@oaklandnet.com> wrote:

Hi Joe,
 
Thank you so much for all of the work you’ve done on this item so far. It looks like the
 last time this was visited you had run into some hang ups regarding room in the
 budget for fencing.  Has any progress been made since then?
 
Thanks again,
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 

From:  
Sent: Friday, April 24, 2015 2:02 PM
To: Harris, Monica; Bolotina, Olga
Cc: John holme
Subject: Email from Joe DeVries
 

Subject: RE: 55th street
Date: Mon, 9 Feb 2015 11:55:31 -0800
From:   
To:  DAllison@oaklandnet.com

Hi 
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I worked closely with Caltrans to have them install the fencing on 56th and Telegraph
 that took place several months ago (not a few years) and it was a difficult process. I
 also worked diligently to have Public Works install the No Street Sweeping Signs on

 55th to resume the street sweeping. However, I struck out on getting BART to fence

 their portion of 55th and in the time since Caltrans agreed to install on 56th and now,
 they have since changed their willingness to fence areas under the freeway that they
 now assert are the City’s responsibility. To be sure, there is a maintenance agreement
 that indicates anything up to the bridge structure itself is the City’s responsibility yet if
 we want to fence it we need to go through an approval process with Caltrans.
 
I have not been able to ascertain whether Public Works has the resources to install
 fencing at locations such as this but I am exploring that option. I know it is frustrating
 however I do feel as if we have made some progress. I will continue to try to find
 resources for fencing but in the interim, please keep reporting the problems so we
 have documentation of it—it helps when making budgetary decisions about where
 resources need to be directed.
 
Thanks,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 

From:  
Sent: Monday, February 09, 2015 10:46 AM
To: Allison, Darren; DeVries, Joe
Subject: 55th street
 
Hi Captain Allison and Joe,

I am writing about a long term problem that we have had
on 55th street, between Shattuck Ave. and Telegraph Ave.
For almost 2 years we have had a homeless couple camping
under this freeway underpass.  When I drove by this weekend
I noticed that someone has now pitched a tent on the other side.
This street is always dirty and feels unsafe to walk down.

A few years back the other freeway underpasses on Telegraph
and 56th were fenced off.  I'm not sure who was responsible
for getting this to happen.  Maybe it was BART or Caltrans?  

mailto:jdevries@oaklandnet.com


If the area was fenced off it would solve the problem.  

I would be glad to write or call someone else.  I just don't know 
how to get something to happen.  I have written Dan Kalb
and he is going to get back to me.

Any help or suggestions would be greatly appreciated!

Thanks so much!

Best,



From:
To: DeVries, Joe
Cc: Hutzol, Anthony;  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga; Cappio,

 Claudia; Moss, Tomiquia; Allison, Darren; Kattchee, Susan; Foster, Frank
Subject: Re: FW: Transient returned to  and committed another violent crime
Date: Wednesday, June 24, 2015 3:23:55 PM

Hi Mr. DeVries,

Thank you for your prompt reply. It sounds like there is some progress being made. As for the
 service requests, unfortunately the PWA service request system does not generate an email
 receipt, and I did not write down the service request numbers. I can submit a new one, and
 forward the number to you so that you can follow up on a new request if you wish. Otherwise,
 if you could connect me with someone at PWA who can respond it would be great.

Thank you.

On Wed, Jun 24, 2015 at 12:52 PM, DeVries, Joe <JDeVries@oaklandnet.com> wrote:

Hello Rick,

 

There has been a lot of work done and below is a status update:

 

·         We conducted a site visit of Presley Way as well as several other underpasses in the area

 including 45th St, 55th St, Forrest, Miles, Shattuck, and 52nd St. with the Assistant Director of
 Public Works, the Operations Manager of Keep Oakland Clean and Beautiful and other key

 staff on June 9th so they could assess the situation.

·         During the site visit we determined that 45th street between MLK and Telegraph is our
 highest priority in Area 2 based on the amount of people and illegal dumping that area

 attracts and the fact that 45th serves as a corridor for students at five different area schools
 including Oakland Tech, the Oakland International School, Emerson Elementary, North
 Oakland Charter, and the Oakland Military Institute.

·         We also determined that Presley is a priority in that it serves as a pedestrian corridor for
 Chabot Elementary and Claremont Middle Schools.
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·         I also requested and received data from Caltrans regarding their costs associated with the

 fencing installation they performed at 56th and Carberry last year to help with a useful
 comparison. Caltrans’ costs for that installation totaled $20,296.44 to give you a frame of
 reference.

·         The Public Works Director did submit a $100,000 policy option in the current budget
 deliberation for blight mitigation that would be used to address these types of situations,
 however, the entire two year budget is being discussed and I cannot predict whether this
 particular priority will be filled or not as there are many competing interests.

·         We re-engaged BART about their potential responsibility for the portion of area under
 their tracks that also would need to be fenced to completely solve the problem and they
 seem to have softened their stance and are now reconsidering making an investment.

 

Right now I think it is critical that residents continue to immediately report any illegal activity in
 the area so that Officer Hutzol can respond and if an encampment occurs, report it to the Public
 Works Call Center so we can schedule abatement. Once we have a chance to assess the costs and
 the budget outcome, we will have a clearer understanding of what funding options will be
 available to install fencing.

 

Last, in regard to the request you submitted regarding the gravel on Presley, if you could look up
 the service request number I can try to track that down for you.

 

Thanks for checking in, I hope this update was useful,

 

Joe DeVries

Assistant to the City Administrator

City of Oakland

1 Frank Ogawa Plaza, 11th floor

Oakland, CA 94612

(510) 238-3083

jdevries@oaklandnet.com

 

From:  

tel:%28510%29%20238-3083
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Sent: Wednesday, June 24, 2015 11:48 AM
To: Hutzol, Anthony; DeVries, Joe
Cc: Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga; Cappio,
 Claudia; Moss, Tomiquia; Allison, Darren

Subject: Re: FW: Transient returned to  and committed another violent crime

 

Hello Officer Hutzol and Mr. DeVries,

 

I thought I would check in with you to get a status update on where things stand with the
 discussion about a chainlink abutment fence for the Highway 24 Presley Way underpass.
 Have you met with CalTrans yet to discuss? Has the Public Works Agency put together cost
 estimates yet? Please let us know of any progress as we are eager for permanent resolution
 to this nagging public nuisance issue.

 

On a related noted, I have submitted numerous PWA service requests for a crew to come out
 to Presley to clean up all the gravel and dirt that is strewn all over the westerly sidewalk as
 it poses a slipping hazard. I have already witnessed one woman slip and fall on this gravel. I
 have yet to receive any acknowledgment whatsoever. Do you have a PWA contact with
 whom I could speak to address this minor issue?

Thank you.

 

On Thu, May 14, 2015 at 10:20 AM, Hutzol, Anthony <AHutzol@oaklandnet.com> wrote:

All,

 

Until Mr. DeVries can get movement from Caltrans/City/BART on the fencing issue, I am
 confident that the 602.1 letter signed by Caltrans enabling beat officers and myself to take

mailto:AHutzol@oaklandnet.com


 trespass action on offenders will be a big turning point for us. The fact that the letter was
 expedited so quickly my Mr. DeVries was commendable. They usually take much longer to
 procure. I am in the process of disseminating the letters to my patrol partners on Beat 12.

 

As a patrol officer, I observed that those abutment fences are extremely successful and, in
 my experience, their addition would be a nearly overnight solution to this particular blight
 issue.

 

Respectfully,

 

Ofc. Hutzol, #9115

Community Resource Officer, Beat 12X/12Y

 

 

From: DeVries, Joe
Sent: Thursday, May 14, 2015 10:14 AM
To: 
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga; Cappio,
 Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: RE: FW: Transient returned to  and committed another violent crime

 

Hi Rick,
 
That’s actually something we are exploring in several areas and the answer is a bit complex.
 Caltrans and the City have maintenance agreements, some of which date back to the 1950’s that
 delineate who is responsible for areas around, under, and up to the bottom of the freeway.
 Depending on the freeway and when the agreements were signed,  it could be either the City or
 Caltrans. I have not closely researched the agreement for the area around Highway 24 and Presley
 but that area is even more complex because BART also shares some of the responsibility. BART
 needs access to their tracks that run through the middle of Highway 24. Last year I was successful

 at convincing Caltrans to install fencing at the top of the abutment on 56th Street near Telegraph
 which was definitely effective but BART was unwilling to enclose their area one block away on

 55th which is a problem spot to this day. Also, Caltrans was scheduled to install fencing on 45th

 Street below Hwy 24 near MLK where we have a huge problem but then retracted their offer



 after their legal team determined the agreement placed responsibility on the City. I am asking our
 Public Works Department to conduct cost estimates on some of these problem spots to see if the
 City can perform the work (with Caltrans approval), but we haven’t completed that work yet.
 
When I meet with Caltrans again in June, I will raise the issue of fencing in that area and I will
 check my files to see what work my predecessor already did (I assumed this responsibility of
 coordinating with Caltrans about two years ago). I have a feeling, based on my knowledge of the
 area, that this topic has been looked at prior and we (obviously) failed to reach a solution other
 than routine maintenance and enforcement.
 
Thanks,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From:  
Sent: Wednesday, May 13, 2015 8:26 PM
To: DeVries, Joe
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga; Cappio,
 Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: Re: FW: Transient returned to  and committed another violent crime
 
Mr. DeVries,
 
Thank you for your thorough reply. Who would we speak to about the possibility of erecting
 a chain link fence around the top of the concrete embankments under the freeway on both
 sides of Presley Way? Would that be CalTrans or Oakland PWA...
 

Thank you.

 
On Tue, May 12, 2015 at 5:22 PM, DeVries, Joe <JDeVries@oaklandnet.com> wrote:

 
First, Mr.  I want to acknowledge how terrible it must have been for your wife and child
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 to be harassed and I hope they are okay.  When my sons were 3 and 1 years old respectively,  I
 had a similar incident in which my family was accosted by a very unstable individual who had
 recently been released from jail and wandered into the county park we were visiting. I still get
 chills recalling that day and am thankful a Sheriff’s Deputy was able to intervene.
 
Second, I wanted to share the below email chain to keep you informed about the steps we are
 taking to mitigate this problem:
 

1.       This is Caltrans property where the people are encamped, we rely on Caltrans to remove the

 encampments on a regular basis. They will return to the area on May 19th and generally follow a
 twice per month removal schedule.

 

2.         Caltrans and the CHP cannot be there all the time and the encamped individuals often
 return. Therefore,  I have asked for and received a signed No Trespassing Statement from a
 Caltrans Maintenance Supervisor that gives OPD the authority to enforce the law on State
 Property in your area. I attached a copy for you to have as well. This will allow your Community
 Resource Officer, Officer Hutzol (or any officer who is able to respond) to cite individuals when he
 observes them trespassing. There is no guarantee this tactic will stop the problem but it does
 sometimes have limited success and it is one tool we will begin using. The Area Captain has
 already agreed to have Officer Hutzol prioritize this and is also sharing it with the rest of the patrol
 team.

 

3.       Officer Hutzol has also sought a restraining order against this particular individual and will be
 serving him while he is still in custody at the North County Jail tomorrow. He is also following up
 to find out if the District Attorney will be charging the individual who threatened your family.
 While it’s true that Alameda County Judges tend to not want to criminalize homeless people for
 things like trespassing, this situation is different; I have never met a judge who approves of people
 violating their specific orders. Although imperfect, this will be yet another tool we can use.

 

4.       We have sent our outreach teams who provide social service support and case management
 services to this area to try to engage these individuals in an effort to get them off the street
 permanently. Although these efforts have been unsuccessful thus far with this particular
 individual, we need to keep trying—often it is through the outreach workers that we are able to
 get results that a police response will not get.

 
Please continue to contact the police when necessary and to photograph any evidence of
 encampments that you can forward to the Public Works Call Center at
 pwacallcenter@oaklandnet.com —this gives us a record of the problem and will help with a more
 frequent response.
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In partnership,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 2:13 PM
To: 'Allison, Darren'
Cc: Hutzol, Anthony
Subject: RE: Transient returned to  and committed another violent crime
 
Captain Allison,
 
Thanks for the fast response. Attached you will find the signed 602.1 Statement from Caltrans for
 the area around Highway 24 and Presley, etc. I took the liberty of copying Officer Hutzol so he
 would have it as well. Obviously, it will not always be possible for him to respond. It may help to
 share the 602.1 statement with the patrol officers for that beat as well, especially the ones
 covering dog watch as often these individuals are not around during the day and its more likely to
 catch them at night or in the early morning.
 
Thanks for your help,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Allison, Darren [mailto:DAllison@oaklandnet.com] 
Sent: Tuesday, May 12, 2015 10:53 AM
To: DeVries, Joe
Subject: RE: Transient returned to  and committed another violent crime
 
Hi Joe, thank you for the information. I agree with everything you stated. I have the CRO, Officer
 Hutzol, following up on the encampment. As a priority, he will be prepared to enforce any
 trespassing issues once the orders are signed.
 
As far as the individual incidents, I am waiting for a response from the investigator regarding
 whether the D.A. will charge.
 
Darren
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Darren Allison
Captain of Police
Area 2 Commander
Oakland Police Department
O: (510) 238-3958
dallison@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 9:50 AM
To: Campbell Washington, Annie
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan; Cappio, Claudia;
 Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: RE: Transient returned to  and committed another violent crime
 
Annie, et al,
 
Thank you for forwarding this. Caltrans removes the encampments from this area twice a month
 right now in coordination with the California Highway Patrol. The last removal was conducted on

 May 5th, and the next is scheduled for the 19th. When they arrive, CHP usually accompanies them
 and sometimes cites the people for trespassing but this enforcement is both inconsistent and
 proving to be ineffective. Most of the transients have multiple tickets that they cannot pay or
 warrants that CHP will not arrest for due to the time it takes to bring someone into custody and
 the fact that the jail usually turns them away. Also, even though the encampment is on state
 property and not part of our normal contract with Operation Dignity, I know that they have tried
 to send outreach workers to this area to engage the people here.
 
That said, I believe in this particular situation we can take a few steps beyond the normal measure:
 
I will ask our Caltrans Supervisor to sign a No Trespassing Statement for that area and I will send
 that statement to Captain Allison so that his officers will have the authority to enforce the
 trespassing order. This way, the PSO/CRO could engage the people here at any time as opposed
 to only during an actual removal. We have done this with some success in other areas depending
 on the officer’s availability and consistency. However, the only way an officer can cite someone
 for trespassing is if they actually find them doing so—this particular person apparently engaged
 and was verbally abusive with  the homeowner when on a City street, not while trespassing
 (based on the description below).
 
Also, I believe the family that has been threatened by this particular individual needs to work with
 the courts and seek a Restraining Order. This case goes beyond the mere problem of an
 encampment and sending clean-up crews and officers to enforce the No Trespassing law will not
 be sufficient. I am hopeful the Captain can look into the actual arrest, and have a member of his
 team advise the family on how to go about doing this (provide the incident number, arrest date,
 reports, or any other pertinent information).
 
Thanks again for forwarding this,
 
Joe DeVries
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Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Campbell Washington, Annie 
Sent: Tuesday, May 12, 2015 6:47 AM
To: DeVries, Joe
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan; Cappio, Claudia;
 Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: Re: Transient returned to  and committed another violent crime
 
Dear Joe,
 
Please see the message below from residents who are in distress. I forwarded this to OPD
 and DHS last night. I just wanted to make sure that you are aware of the issues because it
 sounds urgent and in need of a coordinated response from more than one Department. 
 
Thank you for your attention. 
 
Annie

Sent from my iPhone

On May 11, 2015, at 9:16 PM,  wrote:
Councilmember Kalb,
 
My family lives about four homes up the street from  and his family.
 Homeless encampments under the Highway 24 underpass on Presley Way have
 been an ongoing problem for residents living along  for years.
 There is direct conflict between our families -- living in our homes that we
 have bought or rented, with our small children -- and these homeless men who
 come and set up illegal encampments, cooking, using drugs, defecating and
 urinating such that it trickles down the concrete embankment in little waterfalls
 onto the sidewalk below. While I feel sympathetic for their plight, it isn't fair
 that hard working residents who have worked their tails off to earn the
 privilege of living in this neighborhood must be subjected to daily torment by
 the homeless. We are done with this and expect more effective, more confident
 and more assertive action by OPD. It is unacceptable for the events described
 by Ajay to garner the response, "well sorry, they haven't violated the law and
 we cannot risk infringing on their civil rights." Unbelievable. Only in Oakland,
 San Francisco and Berkeley do homeowners have to face the miserable
 circumstances of being represented by a government and police department that
 are completely emasculated when it comes to enforcing laws regarding
 homeless behavior. Do the homeowners and residents of our street have any
 rights beyond being allowed to live in our homes? Do we have the right to be
 free of daily harassment and direct threats by mentally deranged men? Do we
 have the right to be free of danger to our children and illicit behavior unfolding
 right before our very eyes every day? Seems like not in Oakland, where the
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 rights of the homeless far outweigh the rights of good law abiding homeowners
 and residents. You should not be surprised to see many good families moving
 away, seeking relief, refuge and safety beyond the hills in Orinda, Lafayette
 and Moraga.
 
I have copied many people on this response and email chain, as we will now
 begin to aggressively get the word out as to what is happening in the frontline
 war between the homeless and good law abiding residents of 

Thank you.

 
On Mon, May 11, 2015 at 8:40 PM, Kalb, Dan <DKalb@oaklandnet.com>
 wrote:
Hi 
 
I’m so very sorry that this happened again to you and your family—again. This is
 completely unacceptable!

I received your email from March 31st and had asked my staff to set up a meeting. 
 Unfortunately, my mother was admitted to the ICU in late March and ultimately
 passed away in April, so I was out of commission for a few weeks.
 
I will discuss this with OPD again and will make sure my staff sets up a meeting with
 you (and your neighbors) as you requested.
-Dan
 
--- ---
DAN KALB
Oakland City Councilmember, District One
One Frank Ogawa Plaza, 2nd floor
Oakland, CA  94612
 
510-238-7001
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
 
To sign up for my District One Community Newsletter, please click here.
 
 
 
 
From: Ajay Kshatriya [mailto:ajaykshatriya@gmail.com] 
Sent: Monday, May 11, 2015 7:38 PM
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To: Hutzol, Anthony; Kalb, Dan; Bolotina, Olga; Bolton, Christopher
Cc: 
Subject: Transient returned to  and committed another violent crime
 
Dear Councilman Kalb: I am sad to report that once again the vagrant has
 returned to terrorize our house and committed verbal assault on my wife and
  old daughter in broad daylight.
I called 911 and followed the vagrant for over 15min on foot. He ended up at
 the Rockridge BART station where I followed him in and FINALLY a group
 of officers showed up.
There’s a warrant for his arrest so he is behind bars temporarily, but when the
 officer Ocampo was taking my wife’s statement he “decided” that no crime
 was committed and was going to let him go! An unfortunate example of the
 police taking the sides of law breakers over law abiding citizens.
My wife was in tears and thankfully, Sgt Covington arrived and after hearing
 the facts, determined another citation needs to be issued to the vagrant. THEN,
 she had to endure an hour long trip to the police station in order to identify the
 guy.
I implore your help on this issue. This incident will be copied to our
 neighborhood groups, the Rockridge monthly newsletter and the broader
 District 1 community.
WE HAVE CONTEMPLATED MOVING OUT OF THE NEIGHBORHOOD.
 I am at my wits end on this issue and am baffled at the lack of attention and
 accountability from your office on this issue. 
Please help.
Best,

PS Officer Hutzol and I have not yet met.
 

 

 



From: Luby, Oliver
To: DeVries, Joe; Allison, Darren
Cc: Bolotina, Olga
Subject: RE: FYI - encampment under 24
Date: Tuesday, August 18, 2015 4:00:00 PM

Looks like the encampment is at a different location not near 45th: 52nd St. between Dover
 and Shattuck streets
 

From: Luby, Oliver 
Sent: Tuesday, August 18, 2015 3:59 PM
To: DeVries, Joe; Allison, Darren
Cc: Bolotina, Olga
Subject: FYI - encampment under 24
 
Hi Joe and Darren,
 
Just an FYI.  Doreen Moreno alerted me that she is seeking to organize a meeting with the TT
 BID, both of you, and Caltrans regarding an encampment under the 24 near Children’s
 Hospital.  In addition to unsanitary mess, hospital employees are apparently complaining
 about they and visitors to the hospital being harassed by a mentally disturbed individual or
 individuals.
 

Possibly related: The Temescal Neighborhood Yahoo Groups has a post about dumping at 45th

 St under the overpass.  PW Call Center already has a couple service requests about it and will
 presumable being servicing the area soon, but some posters such as Tim Anderson are
 recommending comprehensive coordination with Caltrans and BART due to the complexity of
 the problem.
 
Oliver Luby
 
Policy Manager
Office of District 1 City Council Member Dan Kalb
 
City of Oakland
1 Frank H. Ogawa Plaza, Suite 226 · Oakland, CA  94612
(o) 510-238-7001 · (d) 510-238-7013 · (e) oluby@oaklandnet.com
 
Click this link to subscribe to Council Member Kalb's newsletter.
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From:
To: Kalb, Dan
Subject: Re: Growing homeless encampment at DMV
Date: Saturday, September 12, 2015 10:02:18 AM

Thank you, Dan.  Last Sunday when I was walking to the Temescal Farmers's Market, I
 saw one small encampment...so progress has been made.  

On Friday, September 11, 2015, Kalb, Dan <DKalb@oaklandnet.com> wrote:

Hi 

 

I was reviewing some old emails from last year and I wanted to make sure you know that I did ask
 the City Administration to work on eliminating the homeless encampment around the DMV. I
 know that it has been an on-again, off-again problem; so I will make sure City staff pay attention
 to this.

 

Best,

-Dan

 

--- ---

DAN KALB

Oakland City Councilmember, District One

One Frank Ogawa Plaza, 2nd floor

Oakland, CA  94612

 

510-238-7001

http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm

 

To sign up for my District One Community Newsletter, please click here.
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From:  
Sent: Sunday, September 07, 2014 5:11 PM
To: Kalb, Dan
Subject: Growing homeless encampment at DMV

 

The DMV farmers market has an increasingly growing homeless encampment.  I noticed it
 two weeks ago and this Sunday it was much larger...more garbage and more stuff.  The
 families that had used the picnic tables near the encampment are not there...I am concerned
 over health and safey.  There are no bathroom facilities and the garbage cans were over
 flowing.

 

Is there anything that can be done?  

 

Hardy Park  has a homelss encmapment that has been there
 for years which I know causes concern for our neighbors near it.

 

I do not want this to be a growing issues around our area of Rockridge.

 

Thanks.

 



From: Harris, Monica
To:
Subject: RE: Growing homeless encampment on San Pablo Ave near 60th
Date: Tuesday, October 20, 2015 10:51:00 AM

I spoke with OPR and was told that there will be a grand opening but they are not sure about when
 exactly. They asked me to send them an email (I will cc you) so they have our contact information
 and can update us when they set a date.
 
Thanks again for alerting me to this,
 

Monica Harris
Community Liaison
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Monday, October 19, 2015 6:28 PM
To: Harris, Monica
Subject: Re: Growing homeless encampment on San Pablo Ave near 60th
 
Thanks Monica.
 
Any news on Golden Gate Rec Center opening?
 

 
On Mon, Oct 19, 2015 at 6:24 PM, Harris, Monica <MMHarris@oaklandnet.com> wrote:
Hi 
 
This is a City Administrator issue. You can report this to Greg Minor (gminor@oaklandnet.com). Feel
 free to cc me on the email so that he knows we are in the loop as well. You can also contact
 Operation Dignity here: http://operationdignity.org/ they are a great non-profit that helps the
 homeless gain access to resources available. The problem that many come across in this process is
 that often times, the homeless reject help from these resources (mental health services or
 homeless shelters).
 
Also, as I understand it, the shelters are over populated. We have spoken with Congresswoman
 Barbara Lee’s office about this as well because this is a problem that is bigger than the resources the
 City of Oakland has. We need federal intervention and funds to adequately address this growing
 problem.
 
I hope that one of those resources is helpful.
 
Best,
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Monica Harris
Community Liaison
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 
From:  
Sent: Tuesday, October 13, 2015 9:53 AM
To: Kalb, Dan
Cc: Harris, Monica; 
Subject: Growing homeless encampment on San Pablo Ave near 60th
 
Hi Dan-
 

 here from 
 
We have an escalating situation on the sidewalk near SP/60th. This promises to be a headache
 unless we can mobilize some social services ASAP. 
 
At least two men have a growing encampment (with seemingly stolen bikes and clear
 drug/alcohol use) on the east side of the street that is attracting the ire of neighbors.
 
I'd like to see this addressed with minimal law enforcement involvement but we're moving
 quickly towards that stage.
 
Can social workers or facilitators be assigned to help these guys find better housing and
 treatment if needed? Assistance is needed immediately, as in today, Tuesday.
 
Neighbors and local business owners (e.g. Gateway, Namaste, Gazellis) are complaining
 loudly.  
 
Left unchecked, this is going to turn into a bad confrontation that fuels the narrative of conflict
 between Oakland's rich/poor new/old times and inevitably fuel the unhelpful narrtative
 around 'gentrification' . Would love to help head that off if possible.
 
Who can we call to provide assistance? Can you put in a call for us today?
 

 
--
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From: Kalb, Dan
To:
Subject: RE: Homeless Camp Growing/Exchange with Neighbor
Date: Friday, November 06, 2015 9:06:00 PM

Hello again ,
 
I just sent you a response.
Please be aware that I and my staff received hundreds of e-mails per day and it is not
 generally possible to respond to most of them right away. You write that it should not be
 left to OPD and/or our Public Works department to handle this. I don't understand what
 you mean. I thought you wanted the city to help resolve the problem and get them--the
 homeless individuals--to move out.  My involvement is and would be to contact city staff to
 make sure they are aware of the specific problem and urge them to take action. That I
 have done.
 
Additionally, please use my work e-mail. The non-work email address you used is not
 checked every day.
Best,
-Dan
 
 
--- ---
DAN KALB
Oakland City Councilmember, District One
One Frank Ogawa Plaza, 2nd floor
Oakland, CA  94612
 
510-238-7001
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
 
To sign up for my District One Community Newsletter, please click here.
 
 
-----Original Message-----
From: Dan Kalb [dan@dankalb.net]
Sent: Friday, November 06, 
To: Kalb, Dan
Subject: Fwd: Homeless Camp Growing/Exchange with Neighbor
 
 
 
On Fri Nov 06,  wrote:
 
>> Dan,
>> I did not get a response from you re my email from yesterday.
>>  The homeless encampment is now in the middle of the 300 block of
>> 51st Street and it is larger than it was when I contacted you.  That
>> is not surprising.
 
>> I just heard an angry exchange with one of the tent people and my
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>> neighbor lady.  This should not be happening.
 
>> Shame on you for not responding to me to let me know what the city is
>> doing about this.  It should not be left to the OPD or OPW departments to handle this.
 
>> Get involved.
>> 



From: Harris, Monica
To:
Subject: RE: Homeless encampment 2100Blk of MLK way
Date: Friday, October 09, 2015 11:29:00 AM

Hello,

I was scrolling through older emails and I came across this. I am not sure if this has been resolved or not but if not,
 please report this homeless encampment to Public Works by using See Click Fic at
 http://en.seeclickfix.com/oakland . You can also call 510-615-5566 to speak with a like representative.

Thank you,

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.

-----Original Message-----
From: 
Sent: Monday, March 09, 2015 4:07 PM
To: Kalb, Dan
Subject: Homeless encampment 2100Blk of MLK way

Hello,

 I represent several residents in  in district 1.   I wanted to alert you to a developing problem in
 the area and wanted some help resolving the issue.  There is a large (and growing) homeless encampment at the
 intersection of MLK Way and 22nd St.  These folks have set up camp in the vacant lot and have sheltered
 themselves with tarps and plywood.  They are defecting and urinating on the sidewalks and in public view, in
 addition to shooting heroin and smoking crack.  This problem is in direct view and 100ft. from the brand new
 Oakland Housing Authority building in the 2100blk of MLK Way.  I believe the property is owned by the Oakland
 Catholic Church or the City of Oakland.  Is there anything you can do to help?

http://en.seeclickfix.com/oakland


From:
To: Harris, Monica
Subject: Re: Homeless encampment 2100Blk of MLK way
Date: Friday, September 25, 2015 5:54:47 PM

Thanks for getting back to me Monica.  I realize that you folks are busy.  One that day
 I found the owners of the property were the Catholic church of Oakland and
 contacted them directly.  They cleaned the property within a couple of days and all is
 well.

But as long as I have you, I wanted to ask about the plans for the "pocket park" at the
 intersection of 2100 MLK way.  It is currently fenced off but if it ever opens again it
 will again be filled with heroin dealers and criminals again.  What are the plans for
 that space? It is directly in front of the brand new OHA property.

On Friday, September 25, 2015 3:56 PM, "Harris, Monica" <MMHarris@oaklandnet.com> wrote:

Hi 

I was looking through some of Dan's backlog and came across this. I am so sorry for
 not getting back to you sooner. In the future, please report these kind of problems to
 me directly and I will be sure to follow-up immediately. 

Please report homeless encampments to Public Works at 510-615-5566. You can
 also use seeclickfix.com (which I prefer) to track the progress of the issue. 

Thank you,

Monica Harris
Community Liaison 
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014 
Click this link to subscribe to Council Member Kalb's newsletter.

-----Original Message-----
From:  
Sent: Monday, March 09, 2015 4:07 PM
To: Kalb, Dan
Subject: Homeless encampment 2100Blk of MLK way

Hello,
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I represent several residents in  in district 1.  I wanted to alert
 you to a developing problem in the area and wanted some help resolving the issue. 
 There is a large (and growing) homeless encampment at the intersection of MLK
 Way and 22nd St.  These folks have set up camp in the vacant lot and have
 sheltered themselves with tarps and plywood.  They are defecting and urinating on
 the sidewalks and in public view, in addition to shooting heroin and smoking crack. 
 This problem is in direct view and 100ft. from the brand new Oakland Housing
 Authority building in the 2100blk of MLK Way.  I believe the property is owned by the
 Oakland Catholic Church or the City of Oakland.  Is there anything you can do to
 help?

On Friday, September 25, 2015 3:56 PM, "Harris, Monica" <MMHarris@oaklandnet.com> wrote:

Hi 

I was looking through some of Dan's backlog and came across this. I am so sorry for
 not getting back to you sooner. In the future, please report these kind of problems to
 me directly and I will be sure to follow-up immediately. 

Please report homeless encampments to Public Works at 510-615-5566. You can
 also use seeclickfix.com (which I prefer) to track the progress of the issue. 

Thank you,

Monica Harris
Community Liaison 
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014 
Click this link to subscribe to Council Member Kalb's newsletter.
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From:  
Sent: Monday, March 09, 2015 4:07 PM
To: Kalb, Dan
Subject: Homeless encampment 2100Blk of MLK way
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 Way and 22nd St.  These folks have set up camp in the vacant lot and have
 sheltered themselves with tarps and plywood.  They are defecting and urinating on
 the sidewalks and in public view, in addition to shooting heroin and smoking crack. 
 This problem is in direct view and 100ft. from the brand new Oakland Housing
 Authority building in the 2100blk of MLK Way.  I believe the property is owned by the
 Oakland Catholic Church or the City of Oakland.  Is there anything you can do to
 help?

On Friday, September 25, 2015 3:56 PM, "Harris, Monica" <MMHarris@oaklandnet.com> wrote:

Hi 

I was looking through some of Dan's backlog and came across this. I am so sorry for
 not getting back to you sooner. In the future, please report these kind of problems to
 me directly and I will be sure to follow-up immediately. 

Please report homeless encampments to Public Works at 510-615-5566. You can
 also use seeclickfix.com (which I prefer) to track the progress of the issue. 

Thank you,

Monica Harris
Community Liaison 
District 1, Councilmember Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014 
Click this link to subscribe to Council Member Kalb's newsletter.
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From:  
Sent: Monday, March 09, 2015 4:07 PM
To: Kalb, Dan
Subject: Homeless encampment 2100Blk of MLK way



Hello,

I represent several residents in  in district 1.  I wanted to alert
 you to a developing problem in the area and wanted some help resolving the issue. 
 There is a large (and growing) homeless encampment at the intersection of MLK
 Way and 22nd St.  These folks have set up camp in the vacant lot and have
 sheltered themselves with tarps and plywood.  They are defecting and urinating on
 the sidewalks and in public view, in addition to shooting heroin and smoking crack. 
 This problem is in direct view and 100ft. from the brand new Oakland Housing
 Authority building in the 2100blk of MLK Way.  I believe the property is owned by the
 Oakland Catholic Church or the City of Oakland.  Is there anything you can do to
 help?

On Friday, September 25, 2015 3:56 PM, "Harris, Monica" <MMHarris@oaklandnet.com> wrote:

Hi 

I was looking through some of Dan's backlog and came across this. I am so sorry for
 not getting back to you sooner. In the future, please report these kind of problems to
 me directly and I will be sure to follow-up immediately. 

Please report homeless encampments to Public Works at 510-615-5566. You can
 also use seeclickfix.com (which I prefer) to track the progress of the issue. 
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-----Original Message-----
From:  
Sent: Monday, March 09, 2015 4:07 PM
To: Kalb, Dan



Subject: Homeless encampment 2100Blk of MLK way

Hello,

I represent several residents in in district 1.  I wanted to alert
 you to a developing problem in the area and wanted some help resolving the issue. 
 There is a large (and growing) homeless encampment at the intersection of MLK
 Way and 22nd St.  These folks have set up camp in the vacant lot and have
 sheltered themselves with tarps and plywood.  They are defecting and urinating on
 the sidewalks and in public view, in addition to shooting heroin and smoking crack. 
 This problem is in direct view and 100ft. from the brand new Oakland Housing
 Authority building in the 2100blk of MLK Way.  I believe the property is owned by the
 Oakland Catholic Church or the City of Oakland.  Is there anything you can do to
 help?



From: Kalb, Dan
To:
Cc: DeVries, Joe
Subject: RE: Homeless Encampment on 
Date: Friday, November 06, 2015 8:57:00 PM

Greetings 

Thanks for writing me. I am aware that at least two homeless individuals have set up tents on
 51st street between Lawton and Shafter. I in fact talked with two of the homeless people
 there on Wednesday letting them know that they are not allowed to stay there. Of course,
 one of them told me that he had no where to go.  We get calls about homeless encampments
 periodically in one place or another (freeway underpasses, parks, etc.).  We move them, but it
 mostly ends up just moving them out, then they go from one place to another to another--
and then possibly back again to where they started.

OPD and our City Administration have been notified about this location. There is a set
 procedure that the city uses that involves in-person visits and a 72-hour notice. I am cc'ing
 Mr. Joe DeVries who coordinates the City's response to homeless encampments.

Separately, I'm so VERY sorry that you have had your house broken in to. Of course, please
 report any break-in or attempted break-in to OPD. Even if they don't come out right away to
 take a report, it is important that OPD becomes aware of where break-ins occur.  Most
 residential break-ins are not perpetrated by homeless individuals; however, if you have any
 evidence/information regarding who might have broken into (or attempted to break into)
 your home, please let OPD know. Their non-emergency number is 510-777-3333.

Again, I'm so sorry that this is causing problems for you and your neighbors. We will make
 every reasonable effort to rectify the situation.

Thanks again for contacting me.

-Dan

--- ---

DAN KALB

Oakland City Councilmember, District One

One Frank Ogawa Plaza, 2nd floor

Oakland, CA  94612

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5135914F413641E9A3363DB785C89BC7-KALB, DAN
mailto:JDeVries@oaklandnet.com


510-238-7001

http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm

To sign up for my District One Community Newsletter, please click here.

-----Original Message-----
From: Dan Kalb
Sent: Friday, November 06, 2015 7:50 PM
To: Kalb, Dan
Subject: Fwd: Homeless Encampment on 

On Thu Nov 05, 

wrote:

>> Hi, Dan.

>> My husband  and I talked to you at the Temescal Street Fair

>> regarding the motor homes that are parked on 51st Street 

   I

>> would still like to know what can be done about that issue, but now

>> there is a homeless camp on city property  and

>> we would like it to be moved.

>> Enough is enough.  I believe if you had a camp on your fence, you

>> would feel the same.  I have had to put a hose bib lock on our water

>> supply so that no one can access it (we had a homeless person taking

>> our water before).  We have had two attempted break-ins in the last

>> ten months, which cost us nearly $1000 in screen replacements.

>> Tom called both Public Works and OPD yesterday.  We saw an OPD car

>> out there yesterday afternoon, but today, the "resident" is still

http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
http://www.dankalb.net/contactdan


>> there and yelling at his dogs.

>> Please do what you can to take care of this.  While I feel for the

>> homeless, a city that lets them set up camp wherever they want to is

>> not doing its job.

>> Sincerely,

>> 

>>

>



From:
To: Harris, Monica
Subject: RE: Homeless Encampment
Date: Thursday, June 11, 2015 1:32:47 AM

I understand... It's not a problem. The property belonged to the Catholic Church. I
 called them directly and they took care of the issue. They also advised that the lot at
 2200 MLK was in escrow and pending development.

Sent from Yahoo Mail for iPhone

At Jun 11, 2015, 3:39:41 AM, Harris, Monica<'MMHarris@oaklandnet.com'> wrote:
Hello Mr. 
I am sorry for not getting back to you on this sooner. I am responsible for combing through Dan’s
 email and I respond when I can help but Dan receives dozens, sometimes hundreds of emails a
 day. In the future, please contact me directly with issues like these.
To report homeless encampments to Public Works, please do it via the See Click Fix portal here:
 http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
Or call Public Works (510-615-5566) and be sure to document the service request number. If the
 issues persist after some time, please contact me directly.
Thank you,

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.

mailto:MMHarris@oaklandnet.com
https://yho.com/footer0
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From: Kalb, Dan
To:
Cc: DeVries, Joe
Subject: RE: Homeless encampments under the 45th street and MLK underpasses
Date: Wednesday, July 15, 2015 9:41:00 PM

Thank you  for your e-mail expressing your concern and frustration regarding
 homeless encampments.

The City of Oakland is constantly working to remove homeless encampments around our
 entire city--including the underpasses on 42nd and 45th streets.

I am cc'ing Mr. Joe DeVries in the City Administrator's office. He may be able to share
 additional information--including information about our efforts to work with CalTrans on this
 on-going problem.

-Dan

--- ---

DAN KALB

Oakland City Councilmember, District One

One Frank Ogawa Plaza, 2nd floor

Oakland, CA  94612

510-238-7001

http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm

To sign up for my District One Community Newsletter, please click here.

-----Original Message-----
From: 
Sent: Wednesday, July 15, 2015 2:41 PM
To: Kalb, Dan
Subject: Homeless encampments under the 45th street and MLK underpasses

Hello

As a resident and homeowner in temeacal for 13 years I have seen the camping situation

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5135914F413641E9A3363DB785C89BC7-KALB, DAN
mailto:JDeVries@oaklandnet.com
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
http://www.dankalb.net/contactdan


 under the freeways become Worse  I realize these are Technically state (Caltrans) not city
 jurisdiction But nevertheless they are in our city and the Effects of the people living there
 spills over into our neighborhood in Many ways 

What can we do about this?

It seems like the police and mayor and city council are Doing nothing about it

Thank you 

Sent from my iPhone



From:
To: Kalb, Dan
Cc: Bolotina, Olga; Harris, Monica
Subject: Re: Homeless Encampments: Forest and Miles
Date: Monday, May 18, 2015 12:01:34 PM

Thanks, Dan.

On Mon, May 18, 2015 at 9:45 AM, Kalb, Dan <DKalb@oaklandnet.com> wrote:
Hi 

Thanks for letting us know about this location. I don't think I've received other emails about
 this particular homeless encampment, but I'll double-check my in-box.

We'll contact the appropriate offices to deal with this. 

Hope you're well.
-Dan

-Dan Kalb
 Oakland City Councilmember
 510-238-7001
 

On May 17, 2015, at 7:07 PM, " wrote:

Dan and Olga,

I'd bet youve already heard from others, but I wanted to chime in about my concern about the
 growing visibility of homeless encampments under the freeway on Forest between Miles and
 Locksley.  Today, I saw two men with piles of stuff apparently setting up on the grass there.  

We all know that there are people who sleep directly under the freeway (up the ramps there) and
 that there are others that enter the Caltrans property through the gate at Miles and sleep a bit into
 the path.  But we really cant have backpacks, trash, carts and other stuff left or stored visibly
 beneath the underpass on Forest in full view of the public.  We already know one family who's
 left the neighborhood largely because their kids are scared of the men sleeping and trashing that
 area.  I please ask you all do something to reduce the impact of this issue.

Much like drug dealing, I personally dont care about homeless folks if I cant see them or if what
 they're doing doesnt impact me. But the underpass is just looking trashy and its not cool, and
 there seems to be some growing sense that folks can stay there and do what they want.

I logged the issue with SeeClickFix (#1654617), if that's helpful.  

Thank you and let me know if you have any questions or need any additional information.

All the best

mailto:DKalb@oaklandnet.com
mailto:OBolotina@oaklandnet.com
mailto:MMHarris@oaklandnet.com
mailto:DKalb@oaklandnet.com
tel:510-238-7001


From: Harris, Monica
To:
Subject: RE: Homeless Encampments: Forest and Miles
Date: Wednesday, June 10, 2015 12:18:00 PM

Hi 
 
I was attempting to follow-up on your request but am now realizing that the request number you
 provided us with is 7 digits long. Public Works only issues 6 digit service request numbers.
 
Could you provide me with the correct number? Also, has any progress been made with this
 encampment?
 
Thanks,
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 

From: Kalb, Dan 
Sent: Monday, May 18, 2015 9:46 AM
To: 
Cc: Bolotina, Olga; Harris, Monica
Subject: Re: Homeless Encampments: Forest and Miles
 
Hi 
 
Thanks for letting us know about this location. I don't think I've received other emails about
 this particular homeless encampment, but I'll double-check my in-box.
 
We'll contact the appropriate offices to deal with this. 
 
Hope you're well.
-Dan
 

-Dan Kalb
 Oakland City Councilmember
 510-238-7001
 

On May 17, 2015, at 7:07 PM, "  wrote:

Dan and Olga,
 
I'd bet youve already heard from others, but I wanted to chime in about my

http://www.dankalb.net/contactdan


 concern about the growing visibility of homeless encampments under the
 freeway on Forest between Miles and Locksley.  Today, I saw two men with
 piles of stuff apparently setting up on the grass there.  
 
We all know that there are people who sleep directly under the freeway (up the
 ramps there) and that there are others that enter the Caltrans property through the
 gate at Miles and sleep a bit into the path.  But we really cant have backpacks,
 trash, carts and other stuff left or stored visibly beneath the underpass on Forest
 in full view of the public.  We already know one family who's left the
 neighborhood largely because their kids are scared of the men sleeping and
 trashing that area.  I please ask you all do something to reduce the impact of this
 issue.
 
Much like drug dealing, I personally dont care about homeless folks if I cant see
 them or if what they're doing doesnt impact me. But the underpass is just looking
 trashy and its not cool, and there seems to be some growing sense that folks can
 stay there and do what they want.
 
I logged the issue with SeeClickFix (#1654617), if that's helpful.  
 
Thank you and let me know if you have any questions or need any additional
 information.
 
All the best



From:
To: Kalb, Dan
Cc: Bolotina, Olga
Subject: Re: homeless issue in Frog Park
Date: Saturday, September 26, 2015 5:18:28 PM

Thank you Dan. I was surpised that these were still in the park after a week, and clearly overnight.

Regards,

On Sep 26, 2015, at 9:20 AM, "Kalb, Dan" <DKalb@oaklandnet.com> wrote:

I've contacted two city offices asking them to take care of this. 
I'll let you know what they say. 
-Dan

-Dan Kalb
 Oakland City Councilmember
 510-238-7001

On Sep 26, 2015, at 11:49 AM, "  wrote:

Mayor Schaaf and Councilmember Kalb, please mobilize whatever department needs to address this. People are taking over the park, making barricades with tents and shopping carts, and have 
now added coolers and barbecues (very unsafe in these dry conditions). Oakland ordinances specify no one can be in the parks overnight, but these folks have now camped out there for a week 
with no action by the city. 

HOME › ISSUES › PARK MAINTENANCE

 Acknowledged by: Oakland (CA) Public Works

Park Maintenance  Acknowledged
485 Clifton Street Oakland, California •  Show on Map

Issue ID: 1934353

Viewed: 40 times

Neighborhood: Shafter

Reported: on 09-24-2015

Service Request ID: 606926

DESCRIPTION
Illegal occupation of public park: 
There are at least 4 tents of homeless people occupying the pedestrian walk between the frog park and the DMV. 
Some are very aggressive and have dogs barking at everyone passing by, including families and nannies with kids.
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ACKNOWLEDGED  City of Oakland Public Works 

The City of Oakland Public Works Department has received this issue. It is registered as service request 
#606926. Please check back for status updates, or contact us directly at 510-615-5566.
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simplyblu 

Concernedcitizen , please call the Mayors office. Allowing the homeless to do as they please is wrong. 
There are laws in place and they need to be enforced.

09-24-2015 · Flag

(Registered User)

Theresa 

Come on, city staff, please get these people out of living in the park!

(Registered User)
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Regards,

Theresa Nelson
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09-24-2015 · Flag

BruceW 

This is unacceptable. This is supposed to be a safe place for children!

09-25-2015 · Flag

(Guest)

simplyblu 

Please call the mayor. The homeless have set up encampments in several parks, including lake Merritt . 
This is unacceptable.

09-25-2015 · Flag

(Registered User)

BruceW 

What's the number for the Mayor's office? You should post it every time you suggest people call.

09-25-2015 · Flag

(Guest)

simplyblu 

510-238-3141 or email her at officeofthemayor@oaklandnet.com

09-25-2015 · Flag

(Registered User)

Theresa 

Still there, 7:00am on Saturday.

5 minutes ago · Flag

(Registered User)
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From:
To: Kennedy, Robert
Cc: Hutzol, Anthony; DeVries, Joe; Schuerholz, Keith; Allison, Darren; Rubin, Talia Y.; PWA Call Center; Hunt, 

Michael; Lujan, Albert; Kalb, Dan; 
Subject: Re: Illegal Occupation of Oakland Park
Date: Tuesday, September 29, 2015 8:21:54 AM

Good morning,

The homeless people left on Sunday evening, after 6 days of occupation.

Thank you all for following up on this issue and making sure they don’t come back.

All the best,

On Sep 29, 2015, at 07:52, Kennedy, Robert <RKennedy@oaklandnet.com> 
wrote:

All,
Our staff went out to this location yesterday to investigate the severity of the situation 
and there was no encampment on-site. Our Parks staff conducts routine maintenance 
in this location two times a week and I will notify all parties involved as soon as I receive
 word that there is an issue.
 
Thank you for your support as we handle these sensitive situations-
 
Robert Kennedy
Park Supervisor II
Parks & Trees Services Division
Bureau of Facilities & Environment
City of Oakland  |Oakland Public Works Department  |  APWA Accredited Agency
7101 Edgewater Dr, Bldg 2  |  Oakland, CA  94621
(510) 615-5987 office  | (510) 453-2147cell | (510) 615-5411 Fax
rkennedy@oaklandnet.com

 
Report A Problem  |  Public Works Agency Call Center  |  (510) 615-5566
www.oaklandpw.com |  pwacallcenter@oaklandnet.com  |  Mobile app: SeeClickFix

 
 
 
From: Hutzol, Anthony 
Sent: Monday, September 28, 2015 8:03 PM
To: DeVries, Joe; Schuerholz, Keith; Allison, Darren; Kennedy, 
Robert; Rubin, Talia Y.
Cc: PWA Call Center; Hunt, Michael; Lujan, Albert; Kalb, Dan; 
Subject: Re: Illegal Occupation of Oakland Park
 
All,
 

mailto:RKennedy@oaklandnet.com
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I just wanted to update on this area.
 
My partner and I walked the entire length of the FRoG park to the DMV footpath. 
We did not observe any tents or signs of encampment.
 
I spoke to Ofc. Harris tonight, who is going to monitor the area overnight tonight 
along with the Beat 12 officer, Ofc. Forneris. Ofc. Reynolds, the dogwatch officer 
for 12, will be monitoring the area in the important pre-dawn hours.
 
In the short term, that enforcement activity should go a long way in abating the 
issue before it grows any larger.
 
I will also continue to monitor daily.
 
Respectfully,
 
Ofc. A. Hutzol 9115
CRO 2 - 12X and 12Y
"An Ounce of Prevention is worth a Pound of Cure" - Benjamin Franklin 
 

From: DeVries, Joe
Sent: Monday, September 28, 2015 10:20 AM
To: Schuerholz, Keith; Allison, Darren; Hutzol, Anthony; 
Kennedy, Robert; Rubin, Talia Y.
Cc: PWA Call Center; Hunt, Michael; Lujan, Albert; Kalb, Dan; 
t
Subject: RE: Illegal Occupation of Oakland Park
 
Captain Allison, Officer Hutzol, Talia, and Robert,
 
Please coordinate outreach services and removal of this encampment as soon as 
possible. Based on the complaints on SeeClickFix and directly to the Mayor’s and City 
Council Member’s Office, the problem is growing rapidly. Unlike an encampment on 
Caltrans Property or on a street, this one is in a highly frequented park and is having a 
big impact on the many other park goers. While Park staff can clean the encampment, 
the only way to remove it will be by Police action either at dusk or pre-dawn when the 
park rules explicitly prohibit people. We have unquestionable legal authority to remove
 individuals from the parks from dusk to dawn and this will be the only remedy that will 
stick. We have had a lot of success in keeping homeless encampments from growing in 
parks, after they have been warned, by conducting enforcement with the dogwatch 
units pre-dawn. I recommend this as the best time to conduct security checks once the 
removal takes place. 
 



Please hit “reply all” to inform us when the abatement is scheduled.
 
Thanks everyone for your work,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 

From: Schuerholz, Keith 
Sent: Monday, September 28, 2015 9:45 AM
To: 
Cc: PWA Call Center; DeVries, Joe; Hunt, Michael; Lujan, Albert
Subject: RE: Illegal Occupation of Oakland Park
 
Dear Mr. Dahan,

Thank you for your email regarding this encampment. I have forwarded to our Public 
Works Agency as well as to Mr. Joe DeVeries. Joe is our city coordinator on homeless 
encampment problems.

Sincerely,

Keith S. Schuerholz
Community Liaison
Oaklanders Assistance Center
 

From: Office of the Mayor 
Sent: Monday, September 28, 2015 9:08 AM
To: Schuerholz, Keith
Subject: FW: Illegal Occupation of Oakland Park
 
 
 

From:  
Sent: Saturday, September 26, 2015 9:42 AM
To: Office of the Mayor
Subject: Illegal Occupation of Oakland Park
 
Good morning,
 
I want to bring to your attention that a cluster of homeless people has started 
squatting an Oakland public park area, along the pedestrian path between the 
“Frog Park” and the Oakland DMV building.  

 We now have direct view 24/7 to 
homeless people. Some are quite hostile, yelling at other homeless people as well 
as passerbys. Some have aggressive dogs, barking at everyone.

mailto:jdevries@oaklandnet.com


 
This is all the more demoralizing as this area had its annual clean up last week-
end. Volunteers and Oakland city hall employees worked hard to clean this area, 
and the homeless people started occupying it the following day. They’ve been 
here for 6 days now. And nobody official seems to have come to deal with the 
problem.
 
This pedestrian path is a high foot traffic area: lots of parents with kids as well as 
adults walking dogs take this path every day. And tomorrow for Farmers Market 
there will be hundreds of people taking this path. This is a going to be public 
eyesore that will get a lot of people angry if the city of Oakland does not act 
swiftly to address the issue.
 
See here for more details:
http://www.seeclickfix.com/issues/1934353
 
Thank you for your immediate support,

http://www.seeclickfix.com/issues/1934353


From:
To: DeVries, Joe; PWA Call Center; Woo, Winnie; Levin, Brooke A.; Jones-Taylor, Audree V.; Lew, Andrew; Landreth,

 Sabrina; Schaaf, Libby; Benavidez, Stephanie; Council President; Reid, Larry; McElhaney, Lynette; Kalb, Dan;
 Guillen, Abel; Gallo, Noel; ebrayard@oaklandnet.com; Brooks, Desley; Campbell Washington, Annie; Ivey,
 Brenda; Downing, David; Armstrong, Leronne; Jones-Taylor, Audree V.; Rubin, Talia Y.

Subject: RE: Lafayette Park
Date: Monday, December 07, 2015 12:49:21 PM

Mr. DeVries,
 
I just wanted to give you an update on Lafayette park since the clean out that happened a little over
 a month ago. As expected they resettled the encampment the very next day and it has steadily
 grown to bigger proportions then what it was before the cleanup. I haven’t seen anyone making an
 effort to police or prevent it getting reestablished. Residents have not witnessed any increase in
 patrol of the park after dusk and the bathrooms remain unlocked at night. I have included a picture
  of the encampment so you can see the size of the material there now as
 well as how it boarders the playground making it only used by the most daring of parents. I
 appreciate your continued efforts with this issue. I am hopeful it doesn’t drop off the radar.
 
Best Regards,

 

 

From: DeVries, Joe [mailto:JDeVries@oaklandnet.com] 
Sent: Thursday, October 15, 2015 5:15 PM
To:  PWA Call Center; Woo, Winnie; Levin, Brooke A.; Jones-Taylor, Audree V.; Lew,
 Andrew; Landreth, Sabrina; Schaaf, Libby; Benavidez, Stephanie; Council President; Reid, Larry;
 McElhaney, Lynette; Kalb, Dan; Guillen, Abel; Gallo, Noel; ebrayard@oaklandnet.com; Brooks, Desley;
 Campbell Washington, Annie; Ivey, Brenda; Downing, David; Armstrong, Leronne; Jones-Taylor, Audree
 V.; Rubin, Talia Y.
Subject: RE: Lafayette Park
 
Mr. ,
 
On behalf of the City of Oakland, I apologize that your email went without a response since last
 month but I assure you the City is taking action on the problems in Lafayette Park. Although our
 Public Works team has been conducting regular clean-up efforts and our Human Services Outreach
 Team has conducted outreach to this population I recognize that this is not enough. This morning I
 spoke with the Deputy Chief who oversees this command area and they are prepared to conduct
 park curfew enforcement now that more officers have been deployed to the Metro Unit. I
 appreciate that you understand the complexities of the homeless problem and we are working on
 short and long term solutions to this problem.
 
As we did in late August, we will conduct a coordinated removal effort that includes Human Services,
 Public Works, and OPD. We are already looking into why the bathrooms are not being locked, this
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 appears to be an oversight that we can correct quickly. We have asked  the HIV Education and
 Prevention Project of Alameda County to assist by providing Sharps Containers to Intravenous Drug
 users to prevent the spread of the needles. In regard to the personal belongings that have
 accumulated, our crews do their best to remove junk and debris but, based on recent court cases, if
 we are overly aggressive in removing and destroying what someone considers a personal belonging
 we will be subject to lawsuits. Both the Cities of Los Angeles and Fresno have had to pay out million
 dollar claims for removing and destroying people’s property when clearing homeless encampments
 which is why Oakland is especially careful in dealing with the accumulation of material.
 
As soon as the next coordinated effort is scheduled, I think you will see some positive results
 however, I do not want to suggest we will completely remove the problem.
 
Thank you for your patience,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 

From:  
Sent: Thursday, October 15, 2015 1:08 PM
To: PWA Call Center; Woo, Winnie; Levin, Brooke A.; Jones-Taylor, Audree V.; Lew, Andrew; Landreth,
 Sabrina; Schaaf, Libby; Benavidez, Stephanie; Council President; Reid, Larry; McElhaney, Lynette; Kalb,
 Dan; Guillen, Abel; Gallo, Noel; ebrayard@oaklandnet.com; Brooks, Desley; Campbell Washington,
 Annie; Ivey, Brenda; DeVries, Joe
Subject: FW: Lafayette Park
 
I’ve contacted everyone on this email almost a month ago to do something about this park and
 nothing has been done. I didn’t even receive one reply from anyone. I talked to the public works
 department and they said they were going to escalate to a supervisor but that was almost 2 weeks
 ago and still nothing. I walked over to discuss this with some of the city workers that were cleaning
 the park today and they said there was nothing they could do. I was also told that they would not go
 up on a latter to address the issue with all of the blankets, clothing and garbage on the top of the
 bathrooms. The homeless encampment has only grown to about twice the size since my last email.
 My residents are scared to go into this park at night and walk their dogs and will not take their kids
 to play at the play structure due to many needles found on this play ground and the fact that there
 are passed out people sleeping on the benches throughout the entire day. Bathrooms remain open
 at night even though a worker told me they are supposed to be locked at night and reopened during
 the day. We continue to struggle with the dangers and the horrible condition of this park with zero
 response from anyone from the city and police. As I stated in my previous email, we are sensitive to
 the homeless situation in Oakland but don’t feel we need to live with the conditions that exist in this
 park and believe as residents of Oakland we should be able to enjoy the city parks as well. I look
 forward to someone taking responsibility for these issues. Thank you.
 
Best Regards,

mailto:jdevries@oaklandnet.com
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From:  
Sent: Thursday, September 17, 2015 2:39 PM
To: 'Oakland Parks and Rec'
Cc: 'opwcallcenter@oaklandnet.com'; 'wwoo@oaklandnet.com'; 'blevin@oaklandnet.com'; 'ajones-
taylor@oaklandnet.com'; 'alew@oaklandnet.com'; 'jlong@oaklandnet.com'; 'slandreth@oaklandnet.com';
 'lschaaf@oaklandnet.com'; 'sbenavidez@oaklandnet.com'; 'Millinder, Tiffany';
 'president@oaklandnet.com'; 'lreid@oaklandnet.com'; 'lmcelhaney@oaklandnet.com';
 'dkalb@oaklandnet.com'; 'aguillen@oaklandnet.com'; 'ngallo@oaklandnet.com';
 'ebrayard@oaklandnet.com'; 'dbrooks@oaklandnet.com'; 'acampbellwashington@oaklandnet.com'
Subject: Lafayette Park
 

I am contacting you regarding a situation in Lafayette park on the corner of 10th and Jefferson. There
 is a homeless encampment set up in this park for several weeks now. The material is boxes and
 other items set up for a living shelter approximately 5 cubic yards in size. 
  and this has been an unsightly mess for too long. We
 contacted police but have not seen anything done about it to date. There are also at least 6 other
 homeless people in the park with blankets and garbage strewn throughout the park. 
  we can see down on the roof of the bathrooms and there is at least ten
 big garbage bags, blankets and other material on the roof of this structure which is also very
 unsightly and has been there for about 9 months. One of the main problems with this park is that
 the bathrooms are never locked so they are continuously used each night for illegal drug use as we
 have found several needles in the bathrooms. We are sensitive about the homeless situation in
 Oakland however drug use in the bathrooms and other illegal activities are a regular occurrence in
 this park to 3am in the morning which pose a danger and disturbance to our residents. Furthermore
 we understand there may be homeless sleeping on park benches all day which exists now but I
 don’t believe you can set up a permanent encampment in the city parks. We have contacted police
 about the illegal activities but receive no response. That is however a different matter which you
 have no control but we do feel the following things that you do have control over will help improve
 conditions in the park. We would like to see this park cleaned up and the above mentioned items
 removed as well as a policy to lock the bathrooms at dusk to avoid further drug use in those
 facilities. Thank you and I look forward to your response.
 
 
Best Regards,

 



 



From: Carolyn Burgess
To: Kalb, Dan
Subject: Re: need to meet
Date: Tuesday, August 11, 2015 8:36:09 PM

Many thanks I'll get back to you.
 
Carolyn Burgess
Neighborhood Crime Prevention Council 13Y
Public Safety Committee Chair
                North Hills Community Assn

From: "Kalb, Dan" <DKalb@oaklandnet.com>
To: Carolyn Burgess <cmbupandaway@yahoo.com> 
Cc: "Bolotina, Olga" <OBolotina@oaklandnet.com> 
Sent: Tuesday, August 11, 2015 5:27 PM
Subject: Re: need to meet

Carolyn,
I'm available on the 25th. The 26th during the day also works.

-Dan

-Dan Kalb
 Oakland City Councilmember
 510-238-7001

On Aug 11, 2015, at 5:16 PM, "Carolyn Burgess" <cmbupandaway@yahoo.com>
 wrote:

I heard back from Annie Campbell-Washingtons staff that she will be back from break Aug 24.  

Can we at least get a response from you of availability for a meeting Aug 24th or 25th or 26th.   
The North Hills Community Assn is holding a Public Safety Meeting Aug 27th to relay pertinent
 information regarding the FEMA Grant for Oakland, the schedule and areas affected and
 potential herbicide concerns from citizens.  You know this is a topic that needs to be addressed
 by a consistent and clear message by all concerned within Oakland government and the North
 Hills Community.  

.............................previous message

I would like to schedule a meeting as soon as possible at your City Hall Offices, regarding several
 key issues in my area.
 
1.   Signage and parking restrictions need to be placed, so the Emergency and Fire equipment
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 can access narrow streets in the North Hills area.  According section 503.2.1 (VC) the minimum
 of 20 feet for fire equipment access is not available on most hill roadways. 

2 .  The Eucalyptus Grove located above the Oakland Sports Park by Highway 24, is partially
 infested with the Eucalyptus Tortoise Beetle. The infestation is killing the trees causing them to
 send up new shoots to try and survive.  The dead branches and leaves are increasing ground
 litter and the fire ladder.
 
3  Evidence of homeless encampments exist within that same eucalyptus grove area creating
 major fire potential from campfires.  
 
4  A large tree house been built on Cal Trans property located in the eucalyptus grove?  Why
 and shouldn't this be investigated.
 
  
Carolyn Burgess
Neighborhood Crime Prevention Council 13Y
Public Safety Committee Chair
                North Hills Community Assn



From: Harris, Monica
To:
Subject: RE: Please relay to Councilman Kalb: dangerous underpass on 42nd St.
Date: Wednesday, June 17, 2015 3:25:00 PM

Hi Jeffrey,
 
Please forgive me for not responding to this sooner. For some reason this was sent to my junk
 folder.
 
I hope you have gotten a resolution to this problem but if not, the place to start is through Public
 Works. The best way to report and track the progress of any Public Works related issue (e.g. illegal
 dumping, damaged sidewalks, low hanging tree branches etc.) is through see click fix:
http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index.htm
 
The above link will guide you through how to report this problem and will send you an email
 confirming that you have reported it along with a service request number. Please keep that 6 digit
 number so that in the event that this problem is not addressed in a reasonable amount of time, I
 will follow-up directly and see what may be holding up the process.
 
Again, I am so sorry for not getting this information to you sooner.
 
Thank you,
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 

From:  
Sent: Wednesday, February 18, 2015 3:39 PM
To: Harris, Monica
Subject: Please relay to Councilman Kalb: dangerous underpass on 42nd St.
 
Dear Ms. Harris,
 
I am writing to bring to the attention of Councilman Kalb a dangerous
 situation in my neighborhood. 
 
Specifically, this is the Highway 24 underpass between Telegraph and
 MLK. It has become a homeless encampment and a garbage dump
 littered with broken glass from smashed car windows. For many people
 who live in the neighborhood west of the freeway, it is one of few ways to
 access transportation and shopping in Temescal on Telegraph and
 beyond. I myself have no car and the only way for me to get to North-
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South AC Transit routes is to walk through this underpass. 
 
To be sure, it is an eyesore which looks more like the third world than
 developed Oakland, but it is a walking route for children, who could easily
 cut themselves on the significant amount of broken glass that litters the
 sidewalk, or they could be mugged and robbed by the growing number of
 vagrants who have set up housekeeping there. I think part of the problem
 is that most of the cars parked in the underpass are BART riders from
 outside the neighborhood. These cars are easy targets for thieves who
 smash the windows. The problem could be addressed by making it a no-
parking zone. But it is obviously also, overall, a problem that has been
 neglected by the police and should be brought to the attention of OPD. 
 
I look forward to hearing from you. Perhaps I could speak to Mr. Kalb at
 his next cafe office hours.
 
Respectfully and sincerely,
 



From:
To: Luby, Oliver
Subject: RE: Re: Temescal BID- Meeting Request
Date: Tuesday, August 18, 2015 4:06:32 PM
Attachments: IMAGE.BMP

IMAGE.png

Will do. Thank you.

 

 
 
 
CONFIDENTIALITY NOTICE: This electronic message (and any attachments) is intended to be for the use only of the named recipient, and
 may contain information that is confidential or privileged. If you are not the intended recipient, you are hereby notified that any
 disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this message in error or
 are not the named recipient, please notify us immediately by contacting the sender at the electronic mail address noted above, and delete
 and destroy all copies of this message (and any attachments). Thank you.
>>> "Luby, Oliver" <OLuby@oaklandnet.com> 8/18/2015 3:59 PM >>>

Please let me know know when and where.

 

From:  
Sent: Tuesday, August 18, 2015 3:53 PM
To: Luby, Oliver
Subject: RE: Re: Temescal BID-  Meeting Request

 

Its right near the overpass on 52nd St. between Dover and Shattuck streets. Its an open space
 that tends to attract homeless encampments quite often. I'd appreciate if you could be in the
 meeting once its confirmed.
 
I'll keep you posted.
 

~  
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CONFIDENTIALITY NOTICE: This electronic message (and any attachments) is intended to be for the use only of the named recipient, and
 may contain information that is confidential or privileged. If you are not the intended recipient, you are hereby notified that any
 disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this message in error or
 are not the named recipient, please notify us immediately by contacting the sender at the electronic mail address noted above, and delete
 and destroy all copies of this message (and any attachments). Thank you.
>>> "Luby, Oliver" <OLuby@oaklandnet.com> 8/18/2015 3:12 PM >>>

Thanks for giving me an FYI about this.  Do you have an approximate location (cross street between
 MLK and Telegraph) where the encampment is located?

From:  
Sent: Tuesday, August 18, 2015 2:28 PM
To: Darlene Drapkin
Cc:  bill_lambert@sbcglobal.net
Subject: Fwd: Re: Temescal BID-  Meeting Request

 

Hi Darlene:
 
Please see the messages below from some of our staff. I know that  also
 contacted you over the past weeks re: the homeless encampment situation near the 24
 overpass. 
 
I know homeless encampment issues are challenging and ongoing issues, but we need to get as
 many folks who have an area of responsibility to addressing these issues in one meeting to
 discuss the long-term solution that we've talked about in the past. Can you pls coordinate a
 meeting asap that includes Joe DeVries, our area captain, CalTrans and any others who you
 believe should be in the meeting? If Shifra is on board by then, pls include her as well. This is
 an issue that she needs to become familiar with.
 

Pls plan on being in this meeting.    
Thank you.
 
~
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CONFIDENTIALITY NOTICE: This electronic message (and any attachments) is intended to be for the use only of the named recipient, and
 may contain information that is confidential or privileged. If you are not the intended recipient, you are hereby notified that any
 disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this message in error or
 are not the named recipient, please notify us immediately by contacting the sender at the electronic mail address noted above, and delete
 and destroy all copies of this message (and any attachments). Thank you.
>>>  8/18/2015 12:14 PM >>>

I agree, this is deplorable and getting worse.   , would you please initiate a meeting with the BID contact.  
 need to be safe.

 

 

 
 
 
CONFIDENTIALITY NOTICE: This electronic message (and any attachments) is intended to be for the use only of the named recipient, and
 may contain information that is confidential or privileged. If you are not the intended recipient, you are hereby notified that any
 disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this message in error or
 are not the named recipient, please notify us immediately by contacting the sender at the electronic mail address noted above, and delete
 and destroy all copies of this message (and any attachments). Thank you.
>>>  8/18/2015 10:06 AM >>>
Hi , Attached are pictures of the area under the overpass next to the hospital that I took this morning,
 within the Temescal Business Improvement District. This area has looked like this for the past 3 weeks, with
 garbage and human feces, and mentally ill people residing in this area. Last night I walked to the bus past this
 mess as a mother and child were walking to the hospital, and a schizophrenic man was screaming obscenities at
 the top of his lungs on the stairs. The child looked terrified. I have been sexually harassed on this corner (there is
 a corresponding police report of this issue). And just last week an employee was assaulted with a weapon as I
 watched 7 cop cars and our sherriff arrive to diffuse this situation.
 
I know the Temecal BID wants to help. I believe a meeting with the Temescal BID to request regular
 neighborhood watch patrolling, activation of non-hospital dedicated police regular patrol, bart police patrol (part
 of that land is Bart property), and most of all, regular clean up would be immensely helpful.  May I please work
 with you and  and the Temescal BID to set up this meeting?
 
Thank you

 
 



 
 
 
CONFIDENTIALITY NOTICE: This electronic message (and any attachments) is intended to be for the use only of the named recipient, and
 may contain information that is confidential or privileged. If you are not the intended recipient, you are hereby notified that any
 disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this message in error or
 are not the named recipient, please notify us immediately by contacting the sender at the electronic mail address noted above, and delete
 and destroy all copies of this message (and any attachments). Thank you.



From: Harris, Monica
To:
Subject: RE: Reporting a Homeless Encampment - District 1
Date: Friday, June 12, 2015 4:49:00 PM

Hi 
 
I am so sorry for not getting back to you sooner on this. We get hundreds of emails a day and
 sometimes it is difficult to keep up.
 
There is a miscellaneous option where you can explain the problem in detail.
 
Thank you,
 

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.
 

From:  
Sent: Tuesday, April 07, 2015 6:33 PM
To: Harris, Monica
Subject: Re: Reporting a Homeless Encampment - District 1
 
Hi Monica,
 
The request was made March 17. Last time I checked it was cancelled, but a reason was not
 given. 
 
No problem about putting in a separate request for the fence. 
 
For the encampment, I went through the entire list of category types and could not find one
 that exactly fit. Is there a category that you'd recommend for that?
 
Thank you!

On Apr 7, 2015, at 5:55 PM, Harris, Monica <MMHarris@oaklandnet.com> wrote:

Hi  
 
How long ago was this service request made? 
 
Also, you would have to make a separate request since the homeless encampment
 and the down fence are two separate issues.

http://www.dankalb.net/contactdan
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Monica Michelle Harris
Sent from my iPhone

On Apr 7, 2015, at 4:35 PM,
  wrote:

HI Monica,
 
Thanks so much for getting back to me! 
 
My request number is 572025.  I put it in from this email address
   I selected illegal dumping, debris,
 etc., as the category because I could not quite find one that fit.    
 
I also noted this in the request, but the fence next to the lot (facing
 40th Street / next to the sidewalk) was also pulled open meaning
 there is now easy access onto the freeway.  There's an embankment,
 but during the protests, this fence was pulled down and protesters
 walked on to the freeway here.  It was replaced, but was vandalized
 again.  It seems like folks were living in this area next to the freeway
 as well, and more dumping happened back here. 
 
Please let me know if you need any additional clarification!
 
Cheers,  
 
On Tue, Apr 7, 2015 at 4:20 PM, Harris, Monica
 <MMHarris@oaklandnet.com> wrote:
Hello 

Thank you for reporting the homeless encampment. Can you please
 provide
me with the Service Request number associated with your See Click
 Fix
ticket?

If you have not submitted a See Click Fix ticket, please do so by
following this link:

http://www2.oaklandnet.com/Government/o/PWA/Connect/ReportaProblem/index

.htm

Thank you,

Monica Harris
Community Liaison
District 1, Councilman Dan Kalb
City Council | City of Oakland
1 Frank H. Ogawa Plaza Ste. 234 | Oakland, CA 94612
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510-238-7014
Click this link to subscribe to Council Member Kalb's newsletter.

-----Original Message-----
From: 
Sent: Monday, April 06, 2015 11:24 PM
To: Harris, Monica
Subject: Reporting a Homeless Encampment - District 1

Hi Monica,

My name is and I live in North Oakland in
 District 1.
I found your email address on Councilman Kalb's city website.

Since you are the community liaison I thought it made sense to reach
 out
to you, but please let me know if I should direct my inquiry
 elsewhere.

About a month ago some tents started going up on an empty lot at the
south east corner of 40th and MLK. I walk by there everyday on my
 way to
Bart. In the past month, a substantial amount of trash has
 accumulated
and it appears the corner of the lot that is next to the sidewalk is now
being used as a toilet.

I put a report in to Oakland Public Works notifying them of the
encampment but the request was cancelled.  I'm at a loss on what to
 do
to report the encampment and  request assistance.

Do you have any recommendations for what department or
 individuals can
be contacted to report the encampment?

Thank you so much for your assistance. I love living in Oakland and
appreciate your help.

Cheers, 

 

tel:510-238-7014


From:
To: Hutzol, Anthony
Cc: DeVries, Joe;  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga; Cappio,

 Claudia; Moss, Tomiquia; Allison, Darren; Kattchee, Susan; Foster, Frank
Subject: Re: Transient returned to  and committed another violent crime
Date: Wednesday, June 24, 2015 4:08:55 PM

Great news, Officer Hutzol. I definitely have noticed an uptick in police cruisers driving
 throughout the neighborhood. Do you have a regular Rockridge beat that you are working
 every day now? We certainly appreciate OPD's presence in the neighborhood as often and as
 conspicuous as possible. Please continue indefinitely, even if only quick drive throughs to
 confirm that all is clear on Presley.

Thank you.

On Wed, Jun 24, 2015 at 3:29 PM, Hutzol, Anthony <AHutzol@oaklandnet.com> wrote:
And from my end of things, I am doing daily walk-throughs in the area in a variety of hours
 and have not observed a return of the transients to the specified encampments. 

I also have Patrol officers continuing to do work up there on days when I am not here. 

Looking good so far. The Caltrabs enforcement letter has helped us tremendously, and
 thanks to Mr. DeVries for that!

Respectfully 

A. Hutzol 9115
CRO 2 - Beat 12X / 12Y

On Jun 24, 2015, at 15:23, wrote:

Hi Mr. DeVries,

Thank you for your prompt reply. It sounds like there is some progress being
 made. As for the service requests, unfortunately the PWA service request
 system does not generate an email receipt, and I did not write down the service
 request numbers. I can submit a new one, and forward the number to you so
 that you can follow up on a new request if you wish. Otherwise, if you could
 connect me with someone at PWA who can respond it would be great.
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Thank you.

On Wed, Jun 24, 2015 at 12:52 PM, DeVries, Joe
 <JDeVries@oaklandnet.com> wrote:

Hello 

 

There has been a lot of work done and below is a status update:

 

·         We conducted a site visit of Presley Way as well as several other

 underpasses in the area including 45th St, 55th St, Forrest, Miles, Shattuck, and

 52nd St. with the Assistant Director of Public Works, the Operations Manager

 of Keep Oakland Clean and Beautiful and other key staff on June 9th so they
 could assess the situation.

·         During the site visit we determined that 45th street between MLK and
 Telegraph is our highest priority in Area 2 based on the amount of people and

 illegal dumping that area attracts and the fact that 45th serves as a corridor for
 students at five different area schools including Oakland Tech, the Oakland
 International School, Emerson Elementary, North Oakland Charter, and the
 Oakland Military Institute.

·         We also determined that Presley is a priority in that it serves as a
 pedestrian corridor for Chabot Elementary and Claremont Middle Schools.

·         I also requested and received data from Caltrans regarding their costs

 associated with the fencing installation they performed at 56th and Carberry
 last year to help with a useful comparison. Caltrans’ costs for that installation
 totaled $20,296.44 to give you a frame of reference.

·         The Public Works Director did submit a $100,000 policy option in the
 current budget deliberation for blight mitigation that would be used to
 address these types of situations, however, the entire two year budget is
 being discussed and I cannot predict whether this particular priority will be
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 filled or not as there are many competing interests.

·         We re-engaged BART about their potential responsibility for the portion of
 area under their tracks that also would need to be fenced to completely solve
 the problem and they seem to have softened their stance and are now
 reconsidering making an investment.

 

Right now I think it is critical that residents continue to immediately report any
 illegal activity in the area so that Officer Hutzol can respond and if an encampment
 occurs, report it to the Public Works Call Center so we can schedule abatement.
 Once we have a chance to assess the costs and the budget outcome, we will have
 a clearer understanding of what funding options will be available to install fencing.

 

Last, in regard to the request you submitted regarding the gravel on Presley, if you
 could look up the service request number I can try to track that down for you.

 

Thanks for checking in, I hope this update was useful,

 

Joe DeVries

Assistant to the City Administrator

City of Oakland

1 Frank Ogawa Plaza, 11th floor

Oakland, CA 94612

(510) 238-3083

jdevries@oaklandnet.com

 

From:  
Sent: Wednesday, June 24, 2015 11:48 AM
To: Hutzol, Anthony; DeVries, Joe
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga;
 Cappio, Claudia; Moss, Tomiquia; Allison, Darren

Subject: Re: FW: Transient returned to  and committed another
 violent crime

 

tel:%28510%29%20238-3083
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Hello Officer Hutzol and Mr. DeVries,

 

I thought I would check in with you to get a status update on where things
 stand with the discussion about a chainlink abutment fence for the Highway
 24 Presley Way underpass. Have you met with CalTrans yet to discuss? Has
 the Public Works Agency put together cost estimates yet? Please let us know
 of any progress as we are eager for permanent resolution to this nagging
 public nuisance issue.

 

On a related noted, I have submitted numerous PWA service requests for a
 crew to come out to Presley to clean up all the gravel and dirt that is strewn
 all over the westerly sidewalk as it poses a slipping hazard. I have already
 witnessed one woman slip and fall on this gravel. I have yet to receive any
 acknowledgment whatsoever. Do you have a PWA contact with whom I
 could speak to address this minor issue?

Thank you.

 

On Thu, May 14, 2015 at 10:20 AM, Hutzol, Anthony
 <AHutzol@oaklandnet.com> wrote:

All,

 

Until Mr. DeVries can get movement from Caltrans/City/BART on the fencing
 issue, I am confident that the 602.1 letter signed by Caltrans enabling beat
 officers and myself to take trespass action on offenders will be a big turning
 point for us. The fact that the letter was expedited so quickly my Mr. DeVries
 was commendable. They usually take much longer to procure. I am in the
 process of disseminating the letters to my patrol partners on Beat 12.
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As a patrol officer, I observed that those abutment fences are extremely
 successful and, in my experience, their addition would be a nearly overnight
 solution to this particular blight issue.

 

Respectfully,

 

Ofc. Hutzol, #9115

Community Resource Officer, Beat 12X/12Y

 

 

From: DeVries, Joe
Sent: Thursday, May 14, 2015 10:14 AM
To: 
Cc:  Campbell Washington, Annie; Kalb, Dan; Bolotina,
 Olga; Cappio, Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: RE: FW: Transient returned to  and committed another
 violent crime

 

Hi Rick,
 
That’s actually something we are exploring in several areas and the answer is a bit
 complex. Caltrans and the City have maintenance agreements, some of which date
 back to the 1950’s that delineate who is responsible for areas around, under, and
 up to the bottom of the freeway. Depending on the freeway and when the
 agreements were signed,  it could be either the City or Caltrans. I have not closely
 researched the agreement for the area around Highway 24 and Presley but that
 area is even more complex because BART also shares some of the responsibility.
 BART needs access to their tracks that run through the middle of Highway 24. Last
 year I was successful at convincing Caltrans to install fencing at the top of the

 abutment on 56th Street near Telegraph which was definitely effective but BART

 was unwilling to enclose their area one block away on 55th which is a problem spot

 to this day. Also, Caltrans was scheduled to install fencing on 45th Street below
 Hwy 24 near MLK where we have a huge problem but then retracted their offer
 after their legal team determined the agreement placed responsibility on the City.



 I am asking our Public Works Department to conduct cost estimates on some of
 these problem spots to see if the City can perform the work (with Caltrans
 approval), but we haven’t completed that work yet.
 
When I meet with Caltrans again in June, I will raise the issue of fencing in that area
 and I will check my files to see what work my predecessor already did (I assumed
 this responsibility of coordinating with Caltrans about two years ago). I have a
 feeling, based on my knowledge of the area, that this topic has been looked at
 prior and we (obviously) failed to reach a solution other than routine maintenance
 and enforcement.
 
Thanks,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Rick Hirsch [mailto:rickaicp@gmail.com] 
Sent: Wednesday, May 13, 2015 8:26 PM
To: DeVries, Joe
Cc: ajaykshatriya@gmail.com; Campbell Washington, Annie; Kalb, Dan; Bolotina, Olga;
 Cappio, Claudia; Moss, Tomiquia; Allison, Darren; Hutzol, Anthony
Subject: Re: FW: Transient returned to  and committed another violent
 crime
 
Mr. DeVries,
 
Thank you for your thorough reply. Who would we speak to about the
 possibility of erecting a chain link fence around the top of the concrete
 embankments under the freeway on both sides of Presley Way? Would that
 be CalTrans or Oakland PWA...
 

Thank you.

 
On Tue, May 12, 2015 at 5:22 PM, DeVries, Joe
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 <JDeVries@oaklandnet.com> wrote:

 
First, Mr.  I want to acknowledge how terrible it must have been for your
 wife and child to be harassed and I hope they are okay.  When my sons were 3 and
 1 years old respectively,  I had a similar incident in which my family was accosted
 by a very unstable individual who had recently been released from jail and
 wandered into the county park we were visiting. I still get chills recalling that day
 and am thankful a Sheriff’s Deputy was able to intervene.
 
Second, I wanted to share the below email chain to keep you informed about the
 steps we are taking to mitigate this problem:
 

1.       This is Caltrans property where the people are encamped, we rely on Caltrans
 to remove the encampments on a regular basis. They will return to the area on

 May 19th and generally follow a twice per month removal schedule.

 

2.         Caltrans and the CHP cannot be there all the time and the encamped
 individuals often return. Therefore,  I have asked for and received a signed No
 Trespassing Statement from a Caltrans Maintenance Supervisor that gives OPD the
 authority to enforce the law on State Property in your area. I attached a copy for
 you to have as well. This will allow your Community Resource Officer, Officer
 Hutzol (or any officer who is able to respond) to cite individuals when he observes
 them trespassing. There is no guarantee this tactic will stop the problem but it
 does sometimes have limited success and it is one tool we will begin using. The
 Area Captain has already agreed to have Officer Hutzol prioritize this and is also
 sharing it with the rest of the patrol team.

 

3.       Officer Hutzol has also sought a restraining order against this particular
 individual and will be serving him while he is still in custody at the North County
 Jail tomorrow. He is also following up to find out if the District Attorney will be
 charging the individual who threatened your family. While it’s true that Alameda
 County Judges tend to not want to criminalize homeless people for things like
 trespassing, this situation is different; I have never met a judge who approves of
 people violating their specific orders. Although imperfect, this will be yet another
 tool we can use.

 

4.       We have sent our outreach teams who provide social service support and case
 management services to this area to try to engage these individuals in an effort to
 get them off the street permanently. Although these efforts have been
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 unsuccessful thus far with this particular individual, we need to keep trying—often
 it is through the outreach workers that we are able to get results that a police
 response will not get.

 
Please continue to contact the police when necessary and to photograph any
 evidence of encampments that you can forward to the Public Works Call Center at
 pwacallcenter@oaklandnet.com —this gives us a record of the problem and will
 help with a more frequent response.
 
In partnership,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 2:13 PM
To: 'Allison, Darren'
Cc: Hutzol, Anthony
Subject: RE: Transient returned to  and committed another violent crime
 
Captain Allison,
 
Thanks for the fast response. Attached you will find the signed 602.1 Statement
 from Caltrans for the area around Highway 24 and Presley, etc. I took the liberty of
 copying Officer Hutzol so he would have it as well. Obviously, it will not always be
 possible for him to respond. It may help to share the 602.1 statement with the
 patrol officers for that beat as well, especially the ones covering dog watch as
 often these individuals are not around during the day and its more likely to catch
 them at night or in the early morning.
 
Thanks for your help,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Allison, Darren [mailto:DAllison@oaklandnet.com] 
Sent: Tuesday, May 12, 2015 10:53 AM
To: DeVries, Joe
Subject: RE: Transient returned to  and committed another violent crime
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Hi Joe, thank you for the information. I agree with everything you stated. I have the
 CRO, Officer Hutzol, following up on the encampment. As a priority, he will be
 prepared to enforce any trespassing issues once the orders are signed.
 
As far as the individual incidents, I am waiting for a response from the investigator
 regarding whether the D.A. will charge.
 
Darren
 
Darren Allison
Captain of Police
Area 2 Commander
Oakland Police Department
O: (510) 238-3958
dallison@oaklandnet.com
 
From: DeVries, Joe 
Sent: Tuesday, May 12, 2015 9:50 AM
To: Campbell Washington, Annie
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan;
 Cappio, Claudia; Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: RE: Transient returned to  and committed another violent crime
 
Annie, et al,
 
Thank you for forwarding this. Caltrans removes the encampments from this area
 twice a month right now in coordination with the California Highway Patrol. The

 last removal was conducted on May 5th, and the next is scheduled for the 19th.
 When they arrive, CHP usually accompanies them and sometimes cites the people
 for trespassing but this enforcement is both inconsistent and proving to be
 ineffective. Most of the transients have multiple tickets that they cannot pay or
 warrants that CHP will not arrest for due to the time it takes to bring someone into
 custody and the fact that the jail usually turns them away. Also, even though the
 encampment is on state property and not part of our normal contract with
 Operation Dignity, I know that they have tried to send outreach workers to this
 area to engage the people here.
 
That said, I believe in this particular situation we can take a few steps beyond the
 normal measure:
 
I will ask our Caltrans Supervisor to sign a No Trespassing Statement for that area
 and I will send that statement to Captain Allison so that his officers will have the
 authority to enforce the trespassing order. This way, the PSO/CRO could engage
 the people here at any time as opposed to only during an actual removal. We have
 done this with some success in other areas depending on the officer’s availability
 and consistency. However, the only way an officer can cite someone for
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 trespassing is if they actually find them doing so—this particular person apparently
 engaged and was verbally abusive with  the homeowner when on a City street, not
 while trespassing (based on the description below).
 
Also, I believe the family that has been threatened by this particular individual
 needs to work with the courts and seek a Restraining Order. This case goes
 beyond the mere problem of an encampment and sending clean-up crews and
 officers to enforce the No Trespassing law will not be sufficient. I am hopeful the
 Captain can look into the actual arrest, and have a member of his team advise the
 family on how to go about doing this (provide the incident number, arrest date,
 reports, or any other pertinent information).
 
Thanks again for forwarding this,
 
Joe DeVries
Assistant to the City Administrator
City of Oakland
1 Frank Ogawa Plaza, 11th floor
Oakland, CA 94612
(510) 238-3083
jdevries@oaklandnet.com
 
From: Campbell Washington, Annie 
Sent: Tuesday, May 12, 2015 6:47 AM
To: DeVries, Joe
Cc: Allison, Darren; Whent, Sean; Figueroa, Paul; Bedford, Sara; Shelton, Susan;
 Cappio, Claudia; Bolotina, Olga; Kalb, Dan; Moss, Tomiquia
Subject: Re: Transient returned to and committed another violent crime
 
Dear Joe,
 
Please see the message below from residents who are in distress. I forwarded
 this to OPD and DHS last night. I just wanted to make sure that you are
 aware of the issues because it sounds urgent and in need of a coordinated
 response from more than one Department. 
 
Thank you for your attention. 
 
Annie

Sent from my iPhone

On May 11, 2015, at 9:16 PM,  wrote:
Councilmember Kalb,
 
My family lives about four homes up the street from Ajay and his
 family. Homeless encampments under the Highway 24
 underpass on Presley Way have been an ongoing problem for
 residents living along  for years. There is direct
 conflict between our families -- living in our homes that we have
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 bought or rented, with our small children -- and these homeless
 men who come and set up illegal encampments, cooking, using
 drugs, defecating and urinating such that it trickles down the
 concrete embankment in little waterfalls onto the sidewalk
 below. While I feel sympathetic for their plight, it isn't fair that
 hard working residents who have worked their tails off to earn
 the privilege of living in this neighborhood must be subjected to
 daily torment by the homeless. We are done with this and expect
 more effective, more confident and more assertive action by
 OPD. It is unacceptable for the events described by Ajay to
 garner the response, "well sorry, they haven't violated the law
 and we cannot risk infringing on their civil rights."
 Unbelievable. Only in Oakland, San Francisco and Berkeley do
 homeowners have to face the miserable circumstances of being
 represented by a government and police department that are
 completely emasculated when it comes to enforcing laws
 regarding homeless behavior. Do the homeowners and residents
 of our street have any rights beyond being allowed to live in our
 homes? Do we have the right to be free of daily harassment and
 direct threats by mentally deranged men? Do we have the right
 to be free of danger to our children and illicit behavior unfolding
 right before our very eyes every day? Seems like not in Oakland,
 where the rights of the homeless far outweigh the rights of good
 law abiding homeowners and residents. You should not be
 surprised to see many good families moving away, seeking
 relief, refuge and safety beyond the hills in Orinda, Lafayette
 and Moraga.
 
I have copied many people on this response and email chain, as
 we will now begin to aggressively get the word out as to what is
 happening in the frontline war between the homeless and good
 law abiding residents of 

Thank you.

 
On Mon, May 11, 2015 at 8:40 PM, Kalb, Dan
 <DKalb@oaklandnet.com> wrote:
Hi 
 
I’m so very sorry that this happened again to you and your family—
again. This is completely unacceptable!
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I received your email from March 31st and had asked my staff to set
 up a meeting.  Unfortunately, my mother was admitted to the ICU in
 late March and ultimately passed away in April, so I was out of
 commission for a few weeks.
 
I will discuss this with OPD again and will make sure my staff sets up a
 meeting with you (and your neighbors) as you requested.
-Dan
 
--- ---
DAN KALB
Oakland City Councilmember, District One
One Frank Ogawa Plaza, 2nd floor
Oakland, CA  94612
 
510-238-7001
http://www2.oaklandnet.com/Government/o/CityCouncil/o/District1/index.htm
 
To sign up for my District One Community Newsletter, please click
 here.
 
 
 
 
From:  
Sent: Monday, May 11, 2015 7:38 PM
To: Hutzol, Anthony; Kalb, Dan; Bolotina, Olga; Bolton, Christopher
Cc: 
Subject: Transient returned to  and committed another
 violent crime
 
Dear Councilman Kalb: I am sad to report that once again the
 vagrant has returned to terrorize our house and committed verbal
 assault on my wife and  old daughter in broad daylight.
I called 911 and followed the vagrant for over 15min on foot. He
 ended up at the Rockridge BART station where I followed him
 in and FINALLY a group of officers showed up.
There’s a warrant for his arrest so he is behind bars temporarily,
 but when the officer Ocampo was taking my wife’s statement he
 “decided” that no crime was committed and was going to let him
 go! An unfortunate example of the police taking the sides of law
 breakers over law abiding citizens.
My wife was in tears and thankfully, Sgt Covington arrived and
 after hearing the facts, determined another citation needs to be
 issued to the vagrant. THEN, she had to endure an hour long trip
 to the police station in order to identify the guy.
I implore your help on this issue. This incident will be copied
 to our neighborhood groups, the Rockridge monthly newsletter
 and the broader District 1 community.
WE HAVE CONTEMPLATED MOVING OUT OF THE
 NEIGHBORHOOD. I am at my wits end on this issue and am
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 baffled at the lack of attention and accountability from your
 office on this issue. 
Please help.
Best,

PS Officer Hutzol and I have not yet met.
 

 

 



From:
To: Luby, Oliver
Subject: Wood Street Homeless Encampment
Date: Monday, June 01, 2015 3:40:17 PM

For the past 2-3 weeks I’ve been trying to get and answer as to what is being done about the current

 blight/homeless encampment huts on 24-26th and Wood Street.
Officer Morse OPD came by my office last week and suggested I contact the OPD officer in charge of
 Area 1. I’ve did that and got a pass the buck response. I’ve sent another email this morning to Area
 #1 and haven’t received anything back yet. Officer Morse told me I was wasting my time calling the
 OPD non-emergency number and I’ve taken his lead on that. I have been in business on Wood
 Street since 1978 and as you can imagine have seen just about everything that goes along with
 being in business in West Oakland. Currently this homeless encampment must be feeling pretty
 comfortable as it seems to be growing daily. My employees are concerned for their safety as they
 park their cars and walk to the office. During the past 2-3 weeks, I’ve observed drug deals, urinating,
 defecating,  garbage spread all over and dumped on the railroad property among many other
 things.
I would appreciate anything that you can do to bring this problem  to the forefront and removed
 from our place of business. This cannot be tolerated if we are going to make Oakland a destination
 for business and a safe place to be.
Best regards,
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