INTRODUCED BY COUNCILMEMBER

RESOLUTION NO.

O. .KLAND CITY COUN _IL

63429 C. M. S.

RE

WHEREAS, the Ci

RESOLUTION APPROVING THE RESIDENTIAL
NT ARRITRATION BOARD RULES AND PROCEDURES

ty Council, by Ordinance No. 9980 C.M.S., as amended by

Ordinance No, 10402 C.M.S., adopted November 1, 1983, requires that the Resi-
dential Rent Arbitration Board Rules and Procedures be approved by the City
Council; now, therefore, be it

RESOLVED: That

the Residential Rent Arbitration Board Ruies and Proce-

dures are as follows:

600-245 (7/83)

GENERAL PURPOSE

The purpose of
of rules which
Rules and Proce
the City Counci

unless otherwis

NEFINITIONS

Landlord:

Manager:

Petitioner:

Respondent:

Rase Rent:

RESIDENTIAL RENT ARBITRATION ROARD
RULES AND PROCEDURES

these Rules and Procedures is to serve as a cataloged list
provide a-detailed interpretation of this Ordinance. The

dures were originally adopted by the RRAB and approved by

1 on August 4, 1981, They were revised on August 1, 1985,
e noted.

For the purpose of these rules, the term "landlord" will be
synonymous with owner and will refer to the owner or the
owner's authorized representative.

A manager is a paid (either salary or a reduced rental
rate) representative of the TandTord.

A petitioner is the party (landlord or tenant) who first
files an action under the ordinance.

A respondent is the party (landlord or tenant) who responds
to the petitioner.

The monthly rental rate before the latest proposed in-
crease,



Current Rent: To keep current means that the tenant is paid up to date on
rental payments at the base rental rate.

LANDLORD/TENANT CNOPERATION

Beyond its role in formulating policies and procedures, the Board believes
it has a civic responsibility to foster a climate of better understanding
between landlords and tenants and not to polarize these two important
segments. Landlords and tenants are encouraged to communicate openly with
each other on the conditions and terms of rent increases allowed under
these guidelines,

Landlords are not required to obtain the tenant's permission before making
improvements that will result in a rent increase. However, Tandlords
should be aware that these Rules and Procedures establish the principle
that only those improvements which benefit the tenant(s) may be used as a
justification for a proposed rent increase.

With the exception of security deposit disputes in Section 9.1, once a
decision is rendered by the Hearing Officer and/or the Board, it is the
responsibility of the landlord and the tenant(s) to determine the terms
under which the decision is carried out. For example, in a situation
where a decision is retroactive and results in money being owed to the
landlord by the tenant, or vice versa, it is up to the tenant and the
Tandlord to determine the method of payment.

GENERAL BOARN _PROCEDURES

The Roard shall hold a regular meeting on the second and fourth Thursday
of each month at 7:00 pm. Unless otherwise designated, the meetings are
to be held at City Hall, Room 115, One City Hall Plaza, Oakland, CA 94612.
The City Council, City Manager, and the City Clerk shall be informed of
the regular schedule of meetings.

A meeting may be adjourned to a time and place to complete the agenda if
voted by the Board members present. When a quorum cannot be convened for
a regular meeting, or when a quorum votes to substitute another time
and/or place for a scheduled meeting, a rescheduled meeting may be held.
Absent Roard members, Councilmembers, Hearing Officers, City Manager, and
City Clerk are to be notified of change of meeting time and/or place.

Meetings called by the Mayor or City Manager, or meetings scheduled for a
time and place other than regular business are to be designated Special
Meetings. Written notice and the agenda of such meetings shall be given
to the Board members, Councilmembers, Hearing Officers, City Manager, and
City Clerk at least twenty-four hours before the meeting is scheduled to
convene. The agenda of such meeting shall be restricted to those matters
stated in the "Call."



4.4

4.5

A1l meetings shall be open to the public in accordance with the Brown Act
(California State Law), except when the discussion is to be concerning a
recommendation dealing with personnel matters, or for any other legail
reason,

The order of business at all regular meetings shall be as follows:

4.5.1. Call to order.

4.5.2. Ro11 call,

4,5,3, Approval of minutes.

4,5.4, Special call.

4,5,5, 01d Business.

4.5.6, New Business

4,5,6.1., Consideration of appeals.

4,5.6.2. Appeal hearings.

4.5.7. Staff Reports.

4.5.8. Communications

4.5.9. Adjournment

4.6

4.7

4.8

5.0
5.1

The meetings shall be conducted in accordance with "Roberts' Rules of Order
(Revised).,"

The Board year shall commence annually on October 7 and conclude on

October 6 of the following year. At the first regular meeting of the Board
year, the Board shall elect a Chairperson from one of the five neutral
Board members., If the Chairperson is absent, the Board shall elect a
Chairperson Pro Tem from one of the remaining four neutral Board members.
The presence of four Board members constitutes a quorum, and any decision
by the Board shall require a majority of those members present.

The position of Secretary to the Rent Arbitration Board was established by
Ordinance No, 9980 C.M,S., as amended. The duties of the Secretary to the
Board are to process all petitions for review submitted by tenants and/or
landlords, schedule hearings, and perform general administrative duties.

JURISDICTION OF THE BOARD

The function and responsibility of the Board is to hear appeals from the
decisions of the Hearing Officer(s}. An appeal may be filed by either
party to the action (i.e., tenant or landlord) or a Hearing Officer. The
Board, at its discretion, may elect to hear an appeal if it determines that
the Hearing Officer's decision was inconsistent with prior decisions of the
Board or it involves a new policy question or ijssue.
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The Board has the flexibility to interpret the provisions of the Ordinance
to the extent necessary to expeditiousty perform its arbitration duties.

The Board may add, delete, or modify the RRAB's Rules and Procedures in
order to make them consistent with prior decisions or to describe new
policy interpretations. The RRAR Rules and Procedures may be amended by a
majority vote of the Board and upon approval of the City Council.

JURTSDICTION OF THE HEARING OFFICER

No rent adjustment above the 1imits set forth in the Ordinance shall be
granted by the Hearing Officer unless it is supported by a preponderance
of evidence based on one or more of the following grounds, pursuant to
these Rules and Procedures:

Capital improvement costs

Uninsured repair costs

Increased housing service costs

Past history of rent increases

Debt service costs

Any other factors the Hearing Officer and/or the Board deem relevant

The Hearing Officer may interpret the provisions of the Ordinance to the
extent necessary to expeditiously perform his/her arbitration duties.
However, if said interpretation involves new policy questions, the Hearing
Officer must appeal that resulting decision to the BRoard.

If health and safety Oakland Housing Code violations, that are defined as
“Priority One" or "Priority Two" items by the City of Oakland's Housing
Conservation Office, exist in a building, the Hearing Officer has the
discretion to make any rent increase contingent upon the correction of
such violations. The Hearing Officer's decision must be supported by a
City Housing Inspector's Notice to Abate. The rent increase shall become
effective upon receipt of the Verification of Abatement. Once the RRAB
office has received the Verification of Abatement, a final written deci-
sion must be sent to the Landlord {Agent) and Tenant(s).



7.0
7.1

1.2

7.3

7.4

7.5

7.6

7.7

7.8

CONDUCT OF HEARINGS BY THE HEARING OFFICER
A1l hearings will be conducted by the Hearing Officer in public session.

Petitioners or respondents who do not speak or are not comfortable with
English must provide their own translators. Interpreters will be required
to take an oath that requires them to translate fully and to the best of
their ability.

Either party may be assisted by any person(s) they designate. Such
person{s) may be an attorney.

Written notification of the Hearing Officer's decision and a copy of the
information on appeal procedures will be sent to both parties within seven
(7) calendar days of the conclusion of the hearing.

The hearing officer should not have communications with one side when the
other party is not present. This prohibition against ex parte communica-
tions applies at all times before the hearing. If only one side is present
at the hearing, the hearing officer will continue to hear the case and
render a decision. After the hearing decision has been rendered, the
hearing officer may, of course, communicate with the parties.

Witnesses should be identified for the record and qualified on the facts
they will present.

Petitioners, respondents, and witnesses should generally be permitted to
make their statements without interruption. The hearing officer should
limit rambling, irrelevant, or repetitive statements.

Hearing Procedures: Each hearing will be conducted in the following order:

7.8.1,  The hearing officer will read an oral statement describing the hearing

purpose and procedures.

7.8,2, Petitioner(s), respondent(s), and witnesses sworn to tell the truth.

7.8.2.1 a. Translators sworn to be fair and accurate.

7.8.3. Summary of staff report read,

7.8.4. Petitioner may respond to staff report.

7.8.5. Respondent may respond to staff report.

7.8.6. Petitioner may make opening statement.

7.8.7. Respondent may make opening statement,
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7.8.8, Petitioner presents his/her case,

7.8.9. Respondent may cross examine.

7.8,10, Respondent presents his/her case,

7.8.11. Petitioner may cross examine.

7.8.12. Petitioner may make a closing statement,

7.8.13, Respondent may make a closing statement.

7.8.14., Closing statement by the hearing officer.

8.0

8.1

8.2

8.3

RULES FOR PROCESSING PETITIONS AND RESPONSES

Addendum Notice: Landlords are required to provide a written notice
(referred to as an "addendum notice") to all tenants notifying them of the
existence of the Residential Rent Arbitration Board. If an addendum notice
is not provided, a tenant may file a petition for any rent increase in
violation of Section 5 of the Ordinance that occurred on or after May 6,
1980, at any time during his/her tenancy. If the addendum notice is pro-
vided, the tenant must file a petition within 30 days after receipt of a
notice of a proposed rent increase or 30 days after receipt of the addendum
notice.

Filing Fees: Each petition shall be accompanied by the required filing fee
or a signed fee waiver form of indigency, as specified in the Master Fee
Schedule.

Tenant Petition and Response Requirements: Before accepting a petition
from a tenant or accepting a response from a tenant, the following deter-
minations must be made:

8.3.1. The fee has been paid or the fee waiver form has been signed by the

tenant.

8.3.2, The proposed rent increase is in excess of that which is allowed under

Section 5 of the Ordinance.

8.3.3. The tenant's rent is current at the time a petition or response is

filed and throughout the appeal process. However, if a tenant is
lawfully withholding rent due to Health and Safety Code violations or a
breach of habitability, his/her rent will be considered as current for
administrative purposes of the RRAB,

8.3.4, The dwelling unit under consideration meets the definition of a rental

unit as defined in Section 2(i) of the Ordinance.
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8.4

Landlord's Rent Increase Application and Response Requirements: Before
accepting an application for a rent increase from a landlord, or a response
from a landlord, the following determinations must be made:

8.4.1. The fee has been paid or the fee waiver form has been signed by the

landlord,

8.4.2. The landlord has paid his/her Oakland Business License tax.

8.4.3. The landlord has notified all tenants in the building under con-

8.5

8.6

sideration of the existence of the RRAB as required by Section 5(d) of
the Ordinance.

The case files are public and may be inspected by anyone during normal
business hours.

The filing date of a petition from a tenant or of a landlord's application
for rent increase is considered to be the date that the petitioner:

8.6.1. The appropriate form has been completed and signed;

8.6.2. A1l fees have been paid or waived;

8.6.3. A1l documentation has been provided; and

8.6.4. Appropriate business license fees have been paid.

8.7

8.7.1

8.8

8.9

8.10

Rent increases that are either approved or denied as a result of the
landlord's application will apply to all temants in the building.

Rent increases that are either approved or denied as the result of a
tenant's petition will apply only to the units listed in the petition.

Tenants will be notified of the prehearing conference with the landlord and
will be given the choice to attend or not.

LandTords and tenants may designate others to represent them, If they do
so and if the addresses are provided, then the representatives will be sent
the same documents as are sent to the people they represent.

Continuance may be granted to either party for up to an additional 30 days,
which would bring the total time to 60 days from filing date to hearing
date. If the petitioner is the party requesting the continuance, the case
will be closed if the petition requires more than the additional 30 days.
I[f the respondent is the party requesting the continuance, the case will be
heard by the hearing officer at the end of 60 days, regardless if the
respondent is prepared.



8.11 If the Hearing Officer determines that a rent increase which is more than

was requested is justified, the landlord may not increase the rent beyond
the requested amount without a new 30-day notice, This additional amount
cannot be retroactive,

8.12 Petitioner or respondant fees may be waived by staff if the party requests

a fee waiver because of indigency.

8.13 The anniversary date upon which annual rent increases or rental history

will be calculated will in the following order of preference:

8.13.1. The date the tenant moved into the building.

8.13.2. For tenants with no rent increase since May 1980, use May 1980.

8.13.3. In buildings where all rent increases are made in the same month, and

the tenant(s) in question is{are) receiving an increase in less than
twelve months from his/her move-in month, then the anniversary date may
be either:

8.13,3.1. The move-in month; or

8.13.3.2, The same month as the other tenants, and the annual increase is

prorated.

8.13.4. For a tenant with no move-in date and a history of rent increases, use

the first increase after May 6, 1980,

8.13.5. 1In all other cases, use the date of the proposed increase.

9.0 RENT, SECURITY DEPOSITS, AND INCOME

9.1

9.2

Security Deposits: In security deposit disputes, the Hearing Officer shall
use Section 1950.5 of the California Civil Code as a guide in determining
what the proper security amount should be. The Hearing O0fficer shall
further use his/her discretion in creating a reasonable payment plan for
monies owed if Section 1950.5 has heen violated.

A1l sources of income derived from the subject property shall be con-
sidered. Income sources include the total scheduled rents of all units
(including managers' apartments), other tenant charges (i.e., parking
fees), and any other income derived from the operation of the building
{i.e., laundry, cigarette machines, etc.}). In the event that there were
vacant units within the time period under consideration, the rental fee for
the previous tenant shall be used in calculations,



9.3

9.4

9.5

Current rent: To keep rent current means that the tenant is paid up to
date on rental payments at the base rental rate. The base rental is the
monthly rent before the latest proposed increase.

If the manager lives in one of the units, the gross income includes the
manager's unpaid portion of the rent plus the amount the manager pays for
rent. The unpaid portion of the rent is listed as the manager's salary
when Tisting operating expenses.

If there is no written agreement between the landlord and the manager which
establishes the manager's rent and salary, then calculate the rent for the
manager's unit:

9.5.1. Add the base rents for all units, excluding the manager's, and divide

by the total square footage of all the units, excluding the manager's
uni t.

9.5.2. Multiply the square footage of the manager's unit times the average

cost per square foot of the other units.

9.5.3. If the square footage figures are not available, then average the rents

of comparable units in this building.

10,0 JUSTIFICATION FOR ADDITIONAL RENT INCREASES

10.1 Housing Service Costs

10.1.1. In determining whether there has been an increase in housing service

costs, consider the annual operating expenses for the previous two
years. (For example: 1if the rent increase is proposed in 1982, the
difference in housing service costs between 1980 and 1981 will be
considered.) The average housing service cost percentage (%) increase
per month per unit shall be derived by dividing this difference by
twelve (12) months, then by the number of units in the building and
finally by the average gross operating income per month per unit (which
is determined by dividing the gross monthly operating income by the
number of units).

10,1.2  Any major or unusual housing service costs (i.e., a major repair which

does not occur every year) shall be considered a capital improvement.

10,1,3., Any ijtem which has a useful life of one year or less, or which is not

considered to be a capital improvement, will be considered a housing
service cost (i.e., maintenance and repair).

10.1.4. Individual housing service cost items will not be considered for spe-

cial consideration. For example, PG&E increased costs will not be con-
sidered separately from other housing service costs.

10.1.5. Documentation (i.e., bills, receipts, and/or canceled checks) must be

presented for all costs which are being used for justification of the
proposed rent increase.
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10,1.6.

10.1.7.

10.1.8.

10.1.9.

10,1.10

10,1.11

10.2 Capi

10.2.1.

10,2.2.

10.2.2.1,

Landlords are allowed up to 8% of the gross operating income for unspe-
cified expenses (i.e., maintenance, repairs, legal and management fees,
etc.} under housing service costs unless verified documentation in the

form of receipts and/or canceled checks justify a greater percentage.

If a landlord chooses to use 8% of his/her income for unspecified
expenses, it must be applied to both years being considered under
housing service costs (for example, 8% cannot be applied to 1980 and
not 1981},

Interior dwelling unit painting, excluding common areas (i.e.,
hallways), shall be considered a housing service cost.

A decrease in housing service costs (i.e., any items originally
included as housing service costs such as water, garbage, etc.) is con-
sidered to be an increase in rent and will be calculated as such (i.e.,
the average cost of the service eliminated will be considered as a per-
centage of the rent). If a landlord adds service (i.e., cable TV,
etc.) without increasing rent or covers costs previously paid by a
tenant, this is considered to be a rent decrease and will be calculated
as such.

The transfer of utility costs to the tenant by the landlord is not con-
sidered as part of the rent increase unltess the landlord is designated
in the original rental agreement to be the party responsible for such
costs.

Housing service costs for repairs and maintenance that have a long
estimated Tife will have the associated costs spread over the estimated
Tife period.

tal Improvements

Credit for capital improvements will only be given for those improve-
ments which have been completed and paid for within the 12-month period
prior to the date of the proposed rent increase.

Eligible capital improvements include, but are not limited to, the
following items:

Those improvements which primarily benefit the tenant rather than
the landlord. (For example, the remodeling of a lobby would be
eligible as a capital improvement, while the construction of a sign
advertising the rental complex would not be eligible.) However,
the complete painting of the exterior of a building or the complete
painting of the common interior areas are eligible capital improve-
ments, while the interior painting of internal dwelling units is a
housing service cost.
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10.2.2.2.

10.2.2.3.

10.2.2-4.

10.2.2.5.

10.2.3.

10.2.3.1.

10.2.3.2.

10,2.3.3.

10.2.3.4.

10.2.3.5.

10.2.3.6.

In order for equipment to be eligible as a capital improvement
cost, such equipment must be permanently fixed in place or relati-
vely immobile. (For example, sinks, bathtubs, stoves, refrigera-
tors, and kitchen cabinets are eligible capital improvements. Hot
plates, toasters, throw rugs, and hibachis would not be eligible as
capital improvements.)

Repairs completed in order to comply with the Oakland Housing Code
can be considered capital improvements.

Use of a landlord's personal appliances, furniture, etc., or those
jtems inherited or borrowed are not eligible for consideration as
capital improvements.

Normal routine maintenance and repair of the rental unit and the
building is not a capital improvement cost, but a housing service
cost. (For example, the patching of a window screen is not a capi-
tal improvement, while the replacement of old screens with new
screens would be a capital improvement.)

Capital improvement costs are calculated according to the following
rules:

For mixed-use structures, only the percent of residential square
footage will be applied in the calculations. The same principle
shall apply to landlord-occupied dwellings (i.e., exclusion of
landlord's unit).

Items defined as capital improvements will be given a useful 1life
period of five (5) years or sixty (60) months and shall be amor-
tized over that time period.

A monthly rent increase of 1/60th of the average per unit capital
improvement cost is allowable; that is, the landlord may divide the
total cost of the capital improvement by 60 and then divide this
monthly increase equally among the units which benefited from the
improvement (i.e., a roof benefits all units).

If a unit is occupied by an agent of the landlord, this unit must
be included when determining the average cost per unit. (For
example, if a building has ten (10) units, and one is occupied by a
nonpaying manager, any capital improvement would have to be divided
by ten (10), not nine (9), in determining the average rent
increase.) This policy applies to all calculations in the financial
statement which involve average per unit figures.

Undocumented labor costs provided by the landlord cannot exceed 25%
of the cost of materials.

Equipment otherwise eligible as a capital improvement will not be
considered if a "use fee" is charged (i.e., coin-operated washers
and dryers).
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10.2.3.7.

10,2.3.8.

10.2.4.

10.2.5.

If the period of a loan to make capital improvements exceeds five
{5) years {sixty [60] months), the following formula applies:
monthly loan payment + number of units.

Where a landlord is reimbursed for capital improvements (i.e.,
insurance, court-awarded damages, subsidies, etc.), this reimbur-
sement must be deducted from such capital improvements before costs
are amortized and allocated among the units.

In some cases, it is difficult to separate costs between rental units,
common vs. rental areas, commercial vs., residential areas, or housing
service costs vs, capital improvements. In these cases, the Hearing
Officer will make a determination on a case-by-case basis.

Capital improvement costs may be banked up to two years in hardship
cases as determined by the Hearing Officer.

10.3 Uninsured Repair Costs

10.3.1.

10.3.2.

Uninsured repair costs are those costs incurred as a result of natural
causes and casualty claims; it does not include improvement work or
code correction work. Improvement work or code correction work will be
considered either capital improvements or housing services, depending
on the nature of the improvement.

Increases justified by uninsured repair costs will be calculated as
capital improvement costs,

10.4 Debt Service

10.4.1.

10.4.2.

10.4.3,

An increase in rent based on debt service costs will only be considered
in those cases where the total income is insufficient to cover the com-
bined housing service and debt service costs after a rental increase as
specified in Section 5 of the Ordinance. The maximum increase allowed
under this formula shall be that increase that results in a rental
income equal to the total housing service costs plus the allowable debt
service costs.

No more than 95% of the eligible debt service can be passed on to
tenants. The eligible debt service is the actual principal and
interest or that which is derived from a conventional financing analy-
sis, whichever is the lesser of the two.

If the property contains one (1) to four (4) units, the debt service
will be based on the assumption that the property was purchased with a
minimum down payment of twenty percent {20%), is amortized over a
period of thirty (30) years, and the interest costs do not exceed those
reported by the Real Estate Research Council of Northern California for
the month in which the debt was incurred.
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10.4.4.

10.4.4.1.

10.4.4.2,

10.4.4.3.

10.4.5.

10.4.5.1,

10.4.5.2.

10.4.5.3.

10.4.6.

If the property contains five (5) or more units, the debt service will
be based on the assumption that the property was purchased with a mini-
mum down payment of twenty-five percent (25%), is amortized over a
period of twenty-five (25) years, and the interest costs do not exceed
those reported by the Real Estate Research Council of Northern
California for the month in which the debt was incurred.

If the property has been owned by the current landlord and the
immediate previous landlord for a combined period of sixty (60)
months or more, one hundred percent (100%) of the pre-tax negative
cash flow may be a basis for determining the rent increase.

If the property has been owned by the current landlord and the
immediate previous landlord for a combined period of less than
sixty (60) months but more than twelve (12) months, the percentage
of pre-tax negative cash flow that my be justified in determining
the rent increase shall be determined by a factor of .0167 per
month for each month between the time the property was owned by the
immediate previous landlord and the proposed rent increase.

If the property has been owned by the current landlord and the
immediate previous landlord for a combined period of less than
twelve (12} months, no consideration will be given for debt ser-
vice,

If the rents have been raised prior to a new landlord taking title, or
if rents have been raised in excess of the percentage allowed by the
Ordinance in previous 12-month periods without tenants having been
notified pursuant to Section 5(d) of the Ordinance, the debt service
will be calcaluated as follows:

Base rents will be considered as the rents in effect prior to the
first rent increase in the immediate previous 12-month period.

The new landlord's housing service costs and debt service will be
considered. The negative cash flow will be calculated by deducting
the sum of the housing service costs plus 95% of the debt service
from the adjusted operating income amount.

The percentage of rent increase justified will then be applied to
the base rents (i.e., the rent prior to the first rent increase in
the 12-month period, as allowed by Section 5 of the Ordinance).

Refinancing and second mortgages will not be considered as a basis for
a rent increase under the debt service category., Such refinancing will
only be considered when the equity derived from the refinancing is
invested in the building under consideration in a manner which directly
benefits the tenant (i.e., capital improvements or housing services
such as maintenance and repairs) or if the refinancing was a require-
ment of the original purchase,
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10.4,7. As in housing service costs, a new landliord is allowed up to 8% of the
gross operating income for unspecified expenses.

10.4.8. Debt service costs may be banked up to two years in hardship cases as
determined by the Hearing Officer.

10.5 Rental History/"Banking"

10.5.1. If a landlord chooses not to increase in excess of the amounts allowed
by the Ordinance since May 6, 1980, the remaining allowable percentage
increase may be carried over to succeeding twelve (12) month periods.

10.5.2. As banking applies from May 6, 1980, forward, a rental history may be
used to reflect rental activity or the lack thereof prior to May 6,
1980.

10.5.3. Debt service and capital improvement costs may be banked up to two
years in hardship cases as determined by the Hearing Officer.

11.0 APPEAL PROCEDURES

11.1 The Board will consider each appeal in a two-phase process:

11.1.1. A deliberation session in which the Board will determine whether the
appeal raises a new policy question and/or the decision of the Hearing
Officer is consistent with previous rulings of the Board.

11.1.2. If the Board determines that the appeal is valid according to the
Ordinance, a hearing will be held on the same date as the deliberation
session,

11.2 In the event of a tie vote by the Board, the Hearing Officer's decision
shall be upheld.

12.0 RETALIATORY EVICTIONS

12.1 If a tenant states that he/she was evicted in retaliation for any actions
the tenant took regarding the Ordinance, then the tenant will be referred
to Section 9 of the Ordinance. While no Tegal advice will be given to the
tenant, he/she may be given information about legal service agencies.

13.0 INFRACTION AND ARREST PROCEMURES

13.1 Infraction and arrest procedures will be prescribed for each case by the
City Manager or his/her designated representative.

1
IN COUNCIL. OAKLAND. CALIFORNIA, ___NOV 1 2 3035 , 19

PASSED BY THE FOLLOWING VOTE:
AYES— BAZILE, CANNON, GXESZIY, XHKIOBRZIIRQRE, OGAWA, RILES, 5PKES. and PRESIDENT WILSON , — 5
NOES— NONE

ABSENT— GIBSON, GIIMORE, MOORE AND SPEES ' -

ATTEST: 7 1 bt

ARREC ME\SON
City Clerk and erk of the Council
600-243 (7/63) of the City of Oakland, California




