Gerard, Jennie

From: Kernighan, Pat

Sent: Monday, April 14, 2014 4:58 PM

To: Gerard, Jennie

Subject: FW: ShotSpotter Open On-Line Training Session - "Alert Mobile Console Basics"

The Barbara Lee and Elihu Harris Lecture Series presents Dr. Coyness L. Ennix, Jr. speaking on the history and
significance of the Affordable Care Act on Thursday, April 24™ 7 PM at Merritt College, 12500 Campus Drive,
Oakland, CA. Dr. Ennix will be joined by Mr. Peter V. Lee, Executive Director, Covered California, and by
Congresswoman Barbara Lee, both of whom will offer their views on the significance of the Affordable Care
Act.

From: SST Inc./ShotSpotter Team [mailto:training@shotspotter.com]

Sent: Tuesday, January 21, 2014 9:01 AM

To: Kernighan, Pat

Subject: ShotSpotter Open On-Line Training Session - "Alert Mobile Console Basics"
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Open On-Line Training Session: Alert Call Taker Console Basics

Ale_rt _CaII Tak_er Console Basics Session Details
Training Webinar
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Alert Call Taker Console

Basics

Hello Councilmember Dist 2 Pat Kernighan

On February 12, 2014 at 0900 hours PST, we will continue

our Open On-Line Training Sessions with Alert Call Taker Wednesday, February 12, 2014
Console Basics. These sessions are open to any ShotSpotter

customer user. Customers can “drop-in” on any of the training 9to 10 am (PST)

sessions they want to attend. This session will focus on the

Alert Call Taker Console.

Upcoming training sessions will have rotating themes in order
to keep the discussion focused and allow the users to attend
the sessions that would most interest them. Topics include:

Flex Alert Consoles Basics — Call Taker
Flex Alert Consoles Basics — Mobile
Investigator Portal Basics

Investigations using the Investigator Portal
Crime Analysis using the Investigator Portal
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There will be many more topics included in the rotation and
we are always open to any suggestions from the customers
about a topic you might want to receive training
on.Councilmember Dist 2

Occasionally, we will highlight a particular skill/concept by
inviting a customer who really executes that skill well to be the
guest presenter. This will allow the audience to hear from
their peers in the field. If you would be interested in being a
guest presenter, please contact Ed Flosi

at eflosi@shotspotter.com.

Space is limited.

Reserve your Webinar Seat Now at:
https://www1.gotomeeting.com/register/276869249
In this hour long Open On-Line Meeting, we will
visit the ShotSpotter Flex Mobile Console. Please
join us to review the Console and to ask questions
to the Training Team.

Title: ShotSpotter Flex Call Taker Console Basics
Date: Wednesday, February 12, 2014

Time: 9:00 AM - 10:00 AM PST

System Requirements

PC-based attendees

Required: Windows® 8, 7, Vista, XP or 2003
Server

Macintosh®-based attendees

Required: Mac OS® X 10.6 or newer

Mobile attendees

Required: iPhone®, iPad®, Android™ phone or
Android tablet

SST, Inc. - 7979 Gateway Blvd., Suite 210, Newark, CA 94560-1156
Contact Us

This email was sent to pkernighan@oaklandnet.com. If you no longer wish to receive these emails you may unsubscribe at any time.




